Provider Directory Report

09 - REGION 9 AREA AGENCY ON AGING
Counties Served: All

ALCONA COMMISSION ON AGING

207 CHURCH STREET

LINCOLN, MI 48742-0218

Days & Hours of Operation:

Office Hours: Monday - Thursday 8-5; Friday
8-12

Counties Served:

ALCONA

Phone: (989) 736-8879

Website: www.alconaseniors.org

Accepts New Enrollees: Yes

Training or Experience Areas:
Alzheimer's and Dementia;First Aid and CPR
Certification;Older Adult Care;Person-
Centered Planning

Worker Languages: English

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.

Notes: Services Provided: Community Living Supports; Non-Emergency Trasportation; Respite Care; Home Delivered Meals; RN Services

ALPENA AREA SENIOR CITIZENS
501 RIVER STREET

ALPENA, MI 49707-2436

Days & Hours of Operation:
Office Hours: Monday- Friday 8-5

Counties Served:
ALPENA

Phone: (989) 356-3585
Toll Free Phone: (888) 251-1082
Website: www.alpenaseniors.com

Accepts New Enrollees: Yes

Training or Experience Areas:

Alzheimer's and Dementia;First Aid and CPR
Certification;Older Adult Care;Person-
Centered Planning;

Notes: Services Provided: Home Delivered Meals; Liquid Nutrition

Worker Languages: English

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.

ARENAC OPPORTUNITIES, INC (ARENAC
COUNTY TRANSIT)

4358 AIRPARK DRIVE

PO BOX 431

STANDISH, MI 48658-9447

Days & Hours of Operation:
Monday-Friday 9-7; Saturday 9-5
Counties Served:

ARENAC

Phone: (989) 846-7500

Website: https://arenactransit.com/

Accepts New Enrollees: Yes

Training or Experience Areas:
Transportation

Notes: Services Provided: Non-Emergency Trasportation; Wheelchair Van Transportation
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Worker Languages: English

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.
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ASPEN RIDGE RETIREMENT VILLAGE
1261 VILLAGE PARKEWAY

GAYLORD, MI 49735-9195

Days & Hours of Operation:

24/7

Counties Served:
OTSEGO

Notes: Services Provided: Residential; Respite

Phone: (989) 705-2500

Website: aspenretirementvillage.com

Accepts New Enrollees: Yes

Training or Experience Areas:
Alzheimer's and Dementia;Older Adult
Care;Person-Centered Planning;

Worker Languages: English

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.

AUGRES CARE CENTER

115 SMACKINAW STREET
P.0. BOX 289

AUGRES, MI 48703-9501
Days & Hours of Operation:
24/7

Counties Served:

ARENAC

Notes: Services Provided: Residential

Phone: (989) 876-7811

Website:

Accepts New Enrollees: Yes

Training or Experience Areas:
Cultural Competency; First Aid and CPR
Certification; Older Adult Care; Person-
Centered Planning

Worker Languages: English, Spanish

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.

AUGUST HAUS ASSISTED LIVING LLC
1201 VILLAGE PARKWAY
GAYLORD, MI 49735-9195

Days & Hours of Operation:
24/7

Counties Served:
OTSEGO

Notes: Services Provided: Residential

Printed 07/23/2025 3:28 PM

Phone: (989) 448-7094

Website: www.comfortcaresl.com

Accepts New Enrollees: Yes

Training or Experience Areas:

Alzheimer's and Dementia;Behavioral
Health;First Aid and CPR Certification;Person-
Centered Planning;

© 2025 Center for Information Management, Inc.

Worker Languages: English

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.
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AUSABLE IN HOME CARE LLC
403 HURON ST
GRAYLING, MI 49738-1987

Days & Hours of Operation:

Office Hours: Monday - Friday 8-4; On-Call:
24/7

Counties Served:

CRAWFORD, MONTMORENCY, OSCODA,
OTSEGO, ROSCOMMON

Phone: (989) 390-9017

Website:

Accepts New Enrollees: Yes

Training or Experience Areas:
Behavioral Health;First Aid and CPR
Certification;Person-Centered
Planning;Alzheimer's and Dementia;

Worker Languages: English

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.

Notes: Services Provided: Community Living Support; Non-Emergency Transortation; Heavy Duty Chores; Respite

BIG JOHN'S LAWN CARE
3655 EAST CITY LIMITS ROAD
STANDISH, MI 48658-9755
Days & Hours of Operation:
24/7

Counties Served:
ARENAC

Phone: (989) 737-8673

Website:

Accepts New Enrollees: Yes

Training or Experience Areas:
Groundskeeping

Notes: Services Provided: Snow/Ice Remova; Lawn Care

Worker Languages: English

Meets ADA Accessibility for:
Not Applicable, participants are not seen in an
office or facility

CHEBOYGAN COUNCIL ON AGING
1531 SAND ROAD

CHEBOYGAN, MI 49721-9167

Days & Hours of Operation:
Sunday 11-2; Monday-Thursday 9-3

Counties Served:
CHEBOYGAN

Phone: (231) 627-7234

Website: www.3coa.com

Accepts New Enrollees: Yes

Training or Experience Areas:

First Aid and CPR Certification;Older Adult
Care;Person-Centered Planning;Alzheimer's
and Dementia;

Worker Languages: English

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.

Notes: Services Provided: Adult Day; Non-Emergency Transportation; Wheelchair Van Transportation; Home Delivered Meals
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COMFORCARE-NORTHERN MICHIGAN
HOME CARE

403 W Main Street Suite A

Gaylord, MI 49735-2708

Days & Hours of Operation:
Services: 24/7

Counties Served:

CHEBOYGAN, CRAWFORD, MONTMORENCY,
OSCODA, OTSEGO, PRESQUE ISLE,
ROSCOMMON

Phone: (989) 448-2778 Worker Languages: English

Website:
https://www.comforcare.com/michigan/

Accepts New Enrollees: Yes

Training or Experience Areas: Meets ADA Accessibility for:
Person-Centered Planning; Not Applicable, participants are not seen in an
office or facility

Notes: Services Provided: Community Living Supports; Heavy Duty Chores; Non-Emergency Transportation; Respite; Medication Management;

Nursing Services, Private Duty Nursing

COMMUNITY HOME & HEALTH SERVICES
LLC

657 CHESTNUT COURT

GAYLORD, MI 49735-8094

Days & Hours of Operation:

Office Hours: Monday - Friday 8-4 Services:
24/7

Counties Served:

ALPENA, CHEBOYGAN, CRAWFORD,
MONTMORENCY, OGEMAW, OSCODA,
OTSEGO, PRESQUE ISLE, ROSCOMMON

Phone: (989) 732-6374 Worker Languages: English
Toll Free Phone: (866) 483-0712
Website: www.chhs.co

Accepts New Enrollees: Yes

Training or Experience Areas: Meets ADA Accessibility for:
Behavioral Health;First Aid and CPR Offices or facilities have accommodations for
Certification; people with physical disabilities.

Notes: Services Provided: Community Living Supports; Non-Emergency Transportation; Wheelchair Van Transportation; Heavy Duty Chores;

Respite Care;

COMPASSIONATE CARE

515 Progress Street

PO Box 487

West Branch, MI 48661-9382

Days & Hours of Operation:

Office Hours: Monday - Friday 9-4; Services:
24/7

Counties Served:

Entire Agency Service Area

Phone: (989) 345-7801 Worker Languages: English
Toll Free Phone: (877) 821-2210
Website: www.compassionatecaremi.com

Accepts New Enrollees: Yes

Training or Experience Areas: Meets ADA Accessibility for:

Alzheimer's and Dementia;Behavioral Not Applicable, participants are not seen in an
Health;Cultural Competency;First Aid and CPR office or facility
Certification;Person-Centered Planning;

Notes: Services Provided: Community Living Supports; Non-Emergency Transportation; Respite; Medication Management; Nursing Services,

Private Duty Nursing
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CRAWFORD COMMISSION ON AGING
4388 West M-72 Hwy

GRAYLING, MI 49738-1862

Days & Hours of Operation:

Office Hours: Monday-Friday 8-4

Counties Served:
CRAWFORD

Phone: (989) 348-7123

Website: www.crawfordcoa.org

Accepts New Enrollees: Yes

Training or Experience Areas:
Person-Centered Planning;Older Adult
Care;First Aid and CPR Certification;Cultural
Competency;Alzheimer's and Dementia;

Notes: Services Provided: Home Delivered Meals

Worker Languages: English

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.

CRITICAL SIGNAL TECHNOLOGIES, INC
27475 MEADOWBROOK ROAD
NOVI,MI 48377-3532

Days & Hours of Operation:

Office Hours: Monday-Friday 9-5; Care Center:

24/7

Counties Served:
Entire Agency Service Area

Phone: (888) 557-4462
Toll Free Phone: (888) 557-4462
Website: www.bestbuyhealth.com

Accepts New Enrollees: Yes

Training or Experience Areas:
Emergency Response; Cultural Competency;

Notes: Services Provided: Personal Emergency Response Units

Worker Languages: English; Telephonic
interpretation for over 200+ languages;

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.

EDEN FIELDS ASSISTED LIVING & MEMORY Phone: (989) 718-3117

CARE
3567 DEEP RIVER ROAD
STANDISH, MI 48658-9331

Days & Hours of Operation:
Office Hours: Monday - Friday 8-4: Services:
24/7

Counties Served:
ARENAC

Notes: Services Provided: Residential

Printed 07/23/2025 3:28 PM

Website: edenfieldsassistedliving.com

Accepts New Enrollees: Yes

Training or Experience Areas:
Alzheimer's and Dementia;
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Worker Languages: English

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.
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GENTLE WINDS, LLC Phone: (231) 445-1017
226 SOUTH MAIN STREET

CHEBOYGAN, MI 49721-9507 Website:

Days & Hours of Operation: Accepts New Enrollees: Yes
Services: 24/7

Counties Served: Training or Experience Areas:
CHEBOYGAN Person-Centered Planning;

Notes: Services Provided: Community Living Supports; Respite; Non-Emergency Transportation

Worker Languages: English

Meets ADA Accessibility for:
Not Applicable, participants are not seen in an
office or facility

GOOD SAMARITAN MEDICAL TRANSPORT Phone: (844) 616-4663
LLC

8711 HOMERICH AVE SW Website: WWW.gSIIltOIlliIle.COIIl
BYRON CENTER, MI 49315-9220

Days & Hours of Operation: Accepts New Enrollees: Yes
Office Hours: Monday - Friday 6-5; No

Overnights

Counties Served: Training or Experience Areas:
ALPENA, CHEBOYGAN, MONTMORENCY, Transportation

OTSEGO, PRESQUE ISLE

Notes: Services Provided: Non-Emergency Transportation; Wheelchair Van Transportation

Worker Languages: English

Meets ADA Accessibility for:
Not Applicable, participants are not seen in an
office or facility

GREAT LAKES HEALTHCARE RESOURCES, Phone: (616) 261-4046
LLC

4166 56 THST S.W.STE A Website: www.greatlakeshc.com
WYOMING, MI 49418-9352

Days & Hours of Operation: Accepts New Enrollees: Yes

Office Hours: Monday-Friday 9-5; No

Overnight Care

Counties Served: Training or Experience Areas:
CRAWFORD Alzheimer's and Dementia;Certified Nursing

Assistant or Home Health Aide
Certification;Cultural Competency;Older Adult
Care;Person-Centered Planning;Behavioral

Notes: Services Provided: Community Living Support; Respite
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Worker Languages: English

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.
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GREAT LAKES HOME MODIFICATIONS, LLC
4166 56th St. SW Ste A

Wyoming, MI 49418-9352

Days & Hours of Operation:

Product Delivery Only

Counties Served:

Entire Agency Service Area

Notes: Services Provided: Liquid Nutrition

Phone: (616) 261-4046

Website:

Accepts New Enrollees: Yes

Training or Experience Areas:
Cultural Competency;

Worker Languages: English

Meets ADA Accessibility for:
Not Applicable, participants are not seen in an
office or facility

GT INDEPENDENCE
215 BROADUS STREET
STURGIS, MI 49091-1384

Days & Hours of Operation:
Office Hours: Monday- Friday 8-5

Counties Served:
Entire Agency Service Area

Notes: Services Provided: Fiscal Intermediary

Phone: (269) 651-4500
Toll Free Phone: (877) 659-4500
Website: https://gtindependence.com/

Accepts New Enrollees: Yes

Training or Experience Areas:
Behavioral Health;Cultural Competency;Older
Adult Care;Person-Centered Planning;

Worker Languages:
English;Spanish;American Sign Language
(ASL);Interpreter services available for all
languages including ASL;

Meets ADA Accessibility for:
Not Applicable, participants are not seen in an
office or facility.

GUARDIAN MEDICAL MONITORING
18000 W EIGHT MILE
SOUTHFIELD, MI 48075-4338

Days & Hours of Operation:
Care Center:24/7

Counties Served:
Entire Agency Service Area

Phone: (888) 349-2400
Toll Free Phone: (888) 349-2400
Website:

Accepts New Enrollees: Yes

Training or Experience Areas:
Emergency Response; Cultural Competency;

Notes: Services Provided: Personal Emergency Response Units; Medication Dispensers;

Worker Languages: English;Telephonic
interpretation

Meets ADA Accessibility for:
Not Applicable, participants are not seen in an
office or facility

Golden Years Senior Living
4471 Alabaster Road
National City, MI 48748-9405
Days & Hours of Operation:
24/7

Counties Served:

I0SCO

Printed 07/23/2025 3:28 PM

Phone: (989) 756-4730

Website:

Accepts New Enrollees: Yes

Training or Experience Areas:

© 2025 Center for Information Management, Inc.

Worker Languages:

Meets ADA Accessibility for:
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HALE CREEK MANOR

3191 M-65

HALE, MI 48739-9295

Days & Hours of Operation:
24/7

Counties Served:
I0SCO

Notes: Services Provided: Residential

Phone: (989) 728-1300

Website:

Accepts New Enrollees: Yes

Training or Experience Areas:
Alzheimer's and Dementia;First Aid and CPR
Certification;Older Adult Care;

Worker Languages: English

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.

HARBOR CARE ASSOCIATES, LLC
3101 PRAIRIE STREET SW
GRANDVILLE, MI 49418-2047
Days & Hours of Operation:
24/7 Availability

Counties Served:
CHEBOYGAN

Phone: (616) 531-9973

Website:

Accepts New Enrollees: Yes

Training or Experience Areas:
Person-Centered Planning;

Worker Languages: English

Meets ADA Accessibility for:
Not Applicable, participants are not seen in an
office or facility

Notes: Services Provided: Community Living Supports; Non-Emergency Transportation; Personal Emergency Respose Installation & Testing;
Nursing Services, Medication Management; Private Duty Nursing

HART MEDICAL EQUIPMENT
5445 ALI DRIVE

GRAND BLANC, MI 48439-5195
Days & Hours of Operation:
Customer Service: 24/7

Counties Served:
Entire Agency Service Area

Phone: (248) 841-2912
Toll Free Phone: (888) 606-8778
Website: https://hartmedical.org/

Accepts New Enrollees: Yes

Training or Experience Areas:
Durable Medical Equipment;

Worker Languages: English; Spanish;

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.

Notes: Services Provided: Liquid Nutrition; Durable Medical Equipment; Adaptive & Assistive Devices; Lift Chairs

Homestyle Direct, LLC
2023 Highland Ave E

Twin Falls, ID 83301-7926
Days & Hours of Operation:
Delivery Service Only

Counties Served:
Entire Agency Service Area

Phone: (866) 735-0921
Toll Free Phone: (866) 735-0921

Website: https://www.homestyledirect.com/

Accepts New Enrollees: Yes

Training or Experience Areas:
Nutrition

Notes: Services Provided: Home Delivered Meals
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Worker Languages: English;

Meets ADA Accessibility for:
Not Applicable, participants are not seen in an
office or facility
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IMPERIUM HOME CARE, LLC
1960 W HOUGHTON LAKE DR, SUITE 4
HOUGHTON LAKE, MI 48629-9289

Days & Hours of Operation:
Services Avaliable 24/7

Counties Served:
CRAWFORD, OGEMAW, OTSEGO,
ROSCOMMON

Phone: (989) 202-2781

Website:
https://www.imperiumhomecare.com/
Accepts New Enrollees: Yes

Training or Experience Areas:
Person-Centered Planning;

Worker Languages: English;

Meets ADA Accessibility for:
Not Applicable, participants are not seen in an
office or facility

Notes: Services Provided: Community Living Supports; Non-Emergency Transportation; Heavy Duty Chores; Respite

10SCO COMMISSION ON AGING
220 N. WASHINGTON ST

PO BOX 160

HALE, MI 48739-9592

Days & Hours of Operation:
Office Hours: Monday - Friday 8-4;

Counties Served:
I0SCO

Phone: (989) 728-6484

Website: www.ioscocoa.org

Accepts New Enrollees: Yes

Training or Experience Areas:
Older Adult Care;Person-Centered
Planning;First Aid and CPR Certification;

Notes: Services Provided: Home Delivered Meals

Worker Languages: English

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.

KASUBOWSKI, TOMMY

140 SITTING BULL ROAD
ALPENA, MI 49707-8120
Days & Hours of Operation:
24/7

Counties Served:

ALPENA

Phone: (989) 356-2341

Website:

Accepts New Enrollees: Yes

Training or Experience Areas:
Groundskeeping

Notes: Services Provided: Snow/Ice Removal; Lawn Care

Worker Languages: English

Meets ADA Accessibility for:
Not Applicable, participants are not seen in an
office or facility

KAY'S CARING HANDS, LLC
1529 BANCROFT STREET
CHEBOYGAN, MI 49721-1301
Days & Hours of Operation:
24/7 Avalibility

Counties Served:
CHEBOYGAN, PRESQUE ISLE

Phone: (231) 420-2392

Website:

Accepts New Enrollees: Yes

Training or Experience Areas:

First Aid and CPR Certification;Person-
Centered Planning;Certified Nursing Assistant
or Home Health Aide Certification;

Worker Languages: English

Meets ADA Accessibility for:
Not Applicable, participants are not seen in an
office or facility

Notes: Services Provided: Community Living Supports; Non-Emergency Transportation; Respite; Heavy Duty Chores

Printed 07/23/2025 3:28 PM
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LAJOY F.I. INC Phone: (734) 453-1115 Worker Languages: English
32520 SCHOOLCRAFT RD

LIVONIA, MI48150-4311 Website: www.lajoyfi.com

Days & Hours of Operation: Accepts New Enrollees: Yes

24 /7 Avalibility

Counties Served: Training or Experience Areas: Meets ADA Accessibility for:

Entire Agency Service Area Person-Centered Planning; Offices or facilities have accommodations for

people with physical disabilities.

Notes: Services Provided: Fiscal Intermediary

LAKESIDE HOME CARE SERVICES LLC Phone: (231) 333-7333 Worker Languages: English

3723 Long Lake Rd .

Cheboygan, MI 49721-9276 Website:

Days & Hours of Operation: Accepts New Enrollees: Yes

Office Hours: Services:

Counties Served: Training or Experience Areas: Meets ADA Accessibility for:

CHEBOYGAN, MONTMORENCY, OTSEGO, Offices or facilities have accommodations for
PRESQUE ISLE people with physical disabilities.

Notes: Services Provided: Community Living Supports; Heavy Duty Chores; Respite Care;Nursing Services

LEELIN HOME HEALTH CARE Phone: (989) 356-1453 Worker Languages: English
352 E Houghton Avenue Toll Free Phone: (800) 274-0100

West Branch. MI 48661-1135 Website: www.leelinhomehealth.com

Days & Hours of Operation: Accepts New Enrollees: Yes

Office Hours: Monday-Thursday 8:30-5
Services:24/7

Counties Served: Training or Experience Areas: Meets ADA Accessibility for:
Entire Agency Service Area Alzheimer's and Dementia;Behavioral Not Applicable, participants are not seen in an
Health;Certified Nursing Assistant or Home office or facility

Health Aide Certification;Cultural
Competency;First Aid and CPR
Certification;Older Adult Care;Person-
Centered Planning;Many other Trainings
please contact for additional information. We
also have certified instructors though
American Heart for CPR/AED, First Aid and

Notes: Services Provided: Community Living Supports; Non-Emergency Transportation; Heavy Duty Chores; Respite; Nursing Services,
Medication Management

Printed 07/23/2025 3:28 PM © 2025 Center for Information Management, Inc. Page 10 0of 21



LIFELINE SYSTEMS COMPANY
111 LAWRENCE STREET
FRAMINGHAM, MA 01702-8156

Days & Hours of Operation:

Office: Monday-Friday 8:30-6 Care Center:
24/7

Counties Served:

Entire Agency Service Area

Phone: (800) 368-2925

Website: www.lifeline.com

Accepts New Enrollees: Yes

Training or Experience Areas:
Emergency Response

Notes: Services Provided: Personal Emergency Response Units

Worker Languages: English;Language line
with over 100 languages;

Meets ADA Accessibility for:
Not Applicable, participants are not seen in an
office or facility

MACNEILL CONTRACTING LLC
7598 METZKE RD

ALPENA, MI 49707-9742

Days & Hours of Operation:
24/7

Counties Served:

ALPENA

Notes: Services Provided: Snow/Ice Removal

Phone: (989) 657-4600

Website:

Accepts New Enrollees: Yes

Training or Experience Areas:
Snowplowing

Worker Languages: English

Meets ADA Accessibility for:
Not Applicable, participants are not seen in an
office or facility

MEDSCOPE AMERICA CORPORATION
1818 Market Street, Suite 1200
Philadelphia, PA 19301-3627

Days & Hours of Operation:
Call Center: 24/7

Counties Served:
Entire Agency Service Area

Phone: (800) 645-2060
Toll Free Phone: (800) 645-2060
Website: https://medscope.org/

Accepts New Enrollees: Yes

Training or Experience Areas:
Emergency Response

Notes: Services Provided: Personal Emergency Response Units

Printed 07/23/2025 3:28 PM
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Worker Languages:
English;Spanish;Interpreter services available
for all languages including ASL;

Meets ADA Accessibility for:
Not Applicable, participants are not seen in an
office or facility
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MOM'S MEALS
3210 SE CORPORATE WOODS DRIVE
ANKENY, IA 50021-7405

Days & Hours of Operation:
Office: Monday-Friday 8-5 Delivery Service
Only

Counties Served:
Entire Agency Service Area

Phone: (866) 716-3257
Toll Free Phone: (866) 204-6111
Website: www.momsmeals.com

Accepts New Enrollees: Yes

Training or Experience Areas:
Nutrition; Cultural Competency;

Notes: Services Provided: Home Delivered Meals

Worker Languages:
English;Spanish;Interpreter services available
for all languages including ASL;

Meets ADA Accessibility for:
Not Applicable, participants are not seen in an
office or facility

MONTMORENCY COMMISSION ON AGING
11463 MCARTHUR ROAD

P.0. BOX 788

ATLANTA, MI 49709-9192

Days & Hours of Operation:
Office:Monday-Friday 8:30-4:30 No Overnight
Care

Counties Served:
MONTMORENCY

Phone: (989) 785-2580

Website: www.montmorencycoa.org

Accepts New Enrollees: Yes

Training or Experience Areas:

First Aid and CPR Certification;Older Adult
Care;Person-Centered Planning;Cultural
Competency;

Worker Languages: English

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.

Notes: Services Provided: Community Living Supports, Non-Emergency Transportation; Home Delivered Meals; Nursing Services; Medication

Management

NORTHEAST MICHIGAN COMMUNITY
SERVICE AGENCY

2569 U0S 23S

ALPENA,MI 49707-4627

Days & Hours of Operation:
Office Hours: Monday-Friday 8:30-4:30

Counties Served:
Entire Agency Service Area

Phone: (989) 356-3474
Toll Free Phone: (800) 219-2273
Website: www.nemcsa.org

Accepts New Enrollees: Yes

Training or Experience Areas:

Cultural Competencey; Person Centered
Planning; Older Adult Care;Caregiver Suport;
Case Management

Notes: Services Provided: Supports Coordination

Printed 07/23/2025 3:28 PM
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Worker Languages: English; Interpreter
services available for all languages including
American Sign Language

Meets ADA Accessibility for:
Office has accommodations for people with
physical disabilities
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NORTHEAST MICHIGAN HOME HEALTH
CARE, LLC

2060 RIVERS EDGE DRIVE

ALPENA, MI 49707-8021

Days & Hours of Operation:
24/7 Availability

Counties Served:

ALCONA, ALPENA, ARENAC, CRAWFORD,
I0SCO, MONTMORENCY, OGEMAW, OSCODA,
OTSEGO, PRESQUE ISLE, ROSCOMMON

Phone: (989) 335-5606

Website: www.northeastmihhe.com

Accepts New Enrollees: Yes

Training or Experience Areas:
Alzheimer's and Dementia;Behavioral
Health;Certified Nursing Assistant or Home
Health Aide Certification;Cultural
Competency;First Aid and CPR
Certification;Older Adult Care;Person-

Worker Languages: English

Meets ADA Accessibility for:
Not Applicable, participants are not seen in an
office or facility.

Notes: Services Provided: Community Living Supports; Non-Emergency Transportation; Heavy Duty Chores; Respite; Nursing Services,

Medication Management

OGEMAW COMMISSION ON AGING
1528 SM-33

WEST BRANCH, MI 48661-9794
Days & Hours of Operation:

Office: Monday-Friday 10-3
Counties Served:

OGEMAW

Phone: (989) 345-5300

Website: www.ogemawcoa.org

Accepts New Enrollees: Yes

Training or Experience Areas:
Alzheimer's and Dementia;First Aid and CPR
Certification;Older Adult Care;Person-
Centered Planning;

Notes: Services Provided: Adult Day; Home Delivered Meals

Worker Languages: English

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.

OSCODA COUNTY COUNCIL ON AGING
429 MT TOM ROAD

MIO, MI 48647-8751

Days & Hours of Operation:

Office: Monday-Thursday 8-4, Friday 8-2:30
Counties Served:

0OSCODA

Phone: (989) 826-3025

Website:

Accepts New Enrollees: Yes

Training or Experience Areas:
Nutrtion; First Aid and CPR Certification;

Notes: Services Provided: Home Delivered Meals
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Worker Languages: English

Meets ADA Accessibility for:
Not Applicable, participants are not seen in an
office or facility
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OSCODA SENIOR CARE INC
5113 CEDAR LAKE RD
OSCODA, MI 48750-1527

Days & Hours of Operation:

Counties Served:
I0SCO

Phone: (989) 569-6766

Website:

Accepts New Enrollees: Yes

Training or Experience Areas:

Worker Languages:

Meets ADA Accessibility for:

OTSEGO COMMISSION ON AGING
120 GRANDVIEW BOULEVARD
GAYLORD, MI 49735-2025

Days & Hours of Operation:
Office: Monday-Friday 8:30-3:30
Counties Served:

Entire Agency Service Area

Phone: (989) 732-1122

Website: www.otsegocountycoa.org

Accepts New Enrollees: Yes

Training or Experience Areas:
Alzheimer's and Dementia;Certified Nursing
Assistant or Home Health Aide
Certification;First Aid and CPR
Certification;Older Adult Care;Cultural
Competency;Person-Centered Planning;

Worker Languages: English

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.

Notes: Services Provided: Community Living Supports; Adult Day; Respite; Home Delivered Meals; Nursing

PRESQUE ISLE COUNCIL ON AGING
6520 DARGA HIGHWAY

POSEN, MI 49766-9759

Days & Hours of Operation:
Offfice:Monday- Thursday 9-5, Sunday 9-2

Counties Served:
PRESQUE ISLE

Phone: (989) 766-8191

Website: https://www.piccoa.org/

Accepts New Enrollees: Yes

Training or Experience Areas:
First Aid and CPR Certification;Person-
Centered Planning;

Notes: Services Provided: Home Delivered Meals

Worker Languages: English

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.

QMEDIC

44 School Street

Boston, MA 02108-4201
Days & Hours of Operation:
Call Center 24/7

Counties Served:

ALCONA, ALPENA, ARENAC, CHEBOYGAN,
CRAWFORD, I0SCO, MONTMORENCY,
OGEMAW, OSCODA, OTSEGO, PRESQUE ISLE,
ROSCOMMON

Phone: (877) 241-2244
Toll Free Phone: (877) 241-2244
Website:

Accepts New Enrollees: Yes

Training or Experience Areas:
Emergency Response

Notes: Services Provided: Personal Emergeny Response Units, Medication Dispensers

Printed 07/23/2025 3:28 PM

© 2025 Center for Information Management, Inc.

Worker Languages: English

Meets ADA Accessibility for:
Not Applicable, participants are not seen in an
office or facility
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ROSCOMMON COUNCIL ON AGING
1015 SHORT DR SUITE A
PRUDENVILLE, MI 48651-8450
Days & Hours of Operation:

Office: Monday-Friday 7:30-4:30; No
Overnight Care

Counties Served:
ROSCOMMON

Phone: (989) 366-0205 Worker Languages: English

Website:

Accepts New Enrollees: Yes

Training or Experience Areas:
Alzheimer's and Dementia;Behavioral
Health;Certified Nursing Assistant or Home
Health Aide Certification;Cultural
Competency;First Aid and CPR
Certification;Older Adult Care;Person-

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.

Notes: Services Provided: Commnity Living Supports; Adult Day; Respite; Non-Emergency Transportation; Home Delivered Meals

SERENITY HOME CARE
1766 BEAR RIVER ROAD
PETOSKEY, MI 49770-9512
Days & Hours of Operation:
24 /7 Availability

Counties Served:
CRAWFORD, MONTMORENCY, OSCODA,
OTSEGO, ROSCOMMON

Phone: (231) 535-6075 Worker Languages: English

Website: serenityhom-care.com

Accepts New Enrollees: Yes

Training or Experience Areas:
Alzheimer's and Dementia;Behavioral
Health;Certified Nursing Assistant or Home
Health Aide Certification;Cultural
Competency;First Aid and CPR
Certification;Older Adult Care;Person-

Meets ADA Accessibility for:
Not Applicable, participants are not seen in an
office or facility

Notes: Services Provided: Community Living Supports; Non-Emergency Transportation; Heavy Duty Chores; Respite; Nursing

STUART T. WILSON CPA, PC
6300 SCHADE DR
MIDLAND, MI 48640-6999

Days & Hours of Operation:
Office: Monday-Thursday 7-4:30

Counties Served:
Entire Agency Service Area

Notes: Services Provided: Fiscal Intermediary

Printed 07/23/2025 3:28 PM

Phone: (989) 832-5400 Worker Languages: English

Website: stuartwilsonfi.com

Accepts New Enrollees: Yes

Training or Experience Areas:
Fiscal Management

Meets ADA Accessibility for:
Not Applicable, participants are not seen in an
office or facility

© 2025 Center for Information Management, Inc. Page 15 of 21



SUNRISE SIDE HOME HEALTHCARE AGENCY
4083 DENISE CT

PO BOX 495

OSCODA, MI 48750-1062

Days & Hours of Operation:

Office: Monday-Thursday 9-4:30 No Overnight
Care

Counties Served:

ALCONA, ALPENA, ARENAC, I0SCO, OGEMAW,
OSCODA, ROSCOMMON

Phone: (989) 328-4316
Toll Free Phone: (888) 958-2384
Website: www.sunrisesidehomecare.com

Accepts New Enrollees: Yes

Training or Experience Areas:
Person-Centered Planning;Alzheimer's and
Dementia;Older Adult Care;Other training
based on need/contractual requirements

Worker Languages: English

Meets ADA Accessibility for:
Not Applicable, participants are not seen in an
office or facility

Notes: Services Provided: Community Living Supports; Non-Emergency Transportation; Heavy Duty Chores; Respite; Nursing

SUNRISE SIDE SENIOR SERVICES
131 CLYDE STREET

P.0.BOX 36

OMER, MI 48749-0036

Days & Hours of Operation:
Office: Monday-Friday 8-2
Counties Served:

ARENAC

Phone: (989) 653-2692
Toll Free Phone: (888) 370-7184
Website:

Accepts New Enrollees: Yes

Training or Experience Areas:

Alzheimer's and Dementia;First Aid and CPR
Certification;Person-Centered Planning;Older
Adult Care;

Notes: Services Provided: Home Delivered Meals

Worker Languages: English;

Meets ADA Accessibility for:
Not Applicable, participants are not seen in an
office or facility

TAWAS VILLAGE - SABRA MIDWEST
OPERATIONSII LLC

910 N TAWAS LAKE RD

EAST TAWAS,MI 48730-9772

Days & Hours of Operation:
24/7

Counties Served:
I0SCO

Notes: Services Provided: Residential

Printed 07/23/2025 3:28 PM

Phone: (989) 362-8420

Website:

Accepts New Enrollees: Yes

Training or Experience Areas:
Alzheimer's and Dementia;First Aid and CPR
Certification;Older Adult Care;

© 2025 Center for Information Management, Inc.

Worker Languages: English;Interpreter
services available for all languages including
ASL;

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.
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THE BROOK OF CHEBOYGAN, INC
11965 TOWNLINE ROAD
CHEBOYGAN, MI 49721-9035

Days & Hours of Operation:
24/7

Counties Served:
CHEBOYGAN

Notes: Services Provided: Residential

Phone: (231) 268-3400

Website: www.brookretirement.com

Accepts New Enrollees: Yes

Training or Experience Areas:

Alzheimer's and Dementia;Behavioral
Health;First Aid and CPR Certification;Person-
Centered Planning;Older Adult Care;Certified
Nursing Assistant or Home Health Aide
Certification;Cultural Competency;

Worker Languages: English;Interpreter
services available for all languages including
ASL;

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.

THE BROOK OF GAYLORD, INC
900 HAYES ROAD
GAYLORD, MI 49735-7346

Days & Hours of Operation:
24/7

Counties Served:
OTSEGO

Notes: Services Provided: Residential

Phone: (989) 732-6200

Website: www.brookretirement.com

Accepts New Enrollees: Yes

Training or Experience Areas:

Alzheimer's and Dementia;Behavioral
Health;First Aid and CPR Certification;Person-
Centered Planning;Older Adult Care;Certified
Nursing Assistant or Home Health Aide
Certification;Cultural Competency;

Worker Languages: English;Interpreter
services available for all languages including
ASL;

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.

THE BROOK OF GRAYLING, INC.
503 ROSE STREET
GRAYLING, MI 49738-1326

Days & Hours of Operation:
24/7

Counties Served:
CRAWFORD

Notes: Services Provided: Residential

Printed 07/23/2025 3:28 PM

Phone: (989) 348-8900

Website: www.brookretirement.com

Accepts New Enrollees: Yes

Training or Experience Areas:

Alzheimer's and Dementia;Behavioral
Health;First Aid and CPR Certification;Person-
Centered Planning;Older Adult Care;Certified
Nursing Assistant or Home Health Aide
Certification;Cultural Competency;

© 2025 Center for Information Management, Inc.

Worker Languages: English;Interpreter
services available for all languages including
ASL;

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.
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THE BROOK OF HOUGHTON LAKE, INC.

8815 KNAPP ROAD
HOUGHTON LAKE, MI 48629-8842

Days & Hours of Operation:
24/7

Counties Served:
ROSCOMMON

Notes: Services Provided: Residential

Phone: (989) 422-7200

Website: www.brookretirement.com

Accepts New Enrollees: Yes

Training or Experience Areas:

Alzheimer's and Dementia;Behavioral
Health;First Aid and CPR Certification;Person-
Centered Planning;Older Adult Care;Certified
Nursing Assistant or Home Health Aide
Certification;Cultural Competency;

Worker Languages: English;Interpreter
services available for all languages including
ASL;

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.

THE BROOK OF ROGERS CITY
715S 3RD ST
Rogers City, MI 49779-1909

Days & Hours of Operation:
24/7

Counties Served:
PRESQUE ISLE

Notes: Services Provided: Residential

Phone: (989) 734-2400

Website: www.brookretirement.com

Accepts New Enrollees: Yes

Training or Experience Areas:

Alzheimer's and Dementia;Behavioral
Health;First Aid and CPR Certification;Person-
Centered Planning;Older Adult Care;Certified
Nursing Assistant or Home Health Aide
Certification;Cultural Competency;

Worker Languages: English;Interpreter
services available for all languages including
ASL;

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.

THE BROOK OF ROSCOMMON, INC
195 STATE STREET
ROSCOMMON, MI 48653-8474

Days & Hours of Operation:
24/7

Counties Served:
ROSCOMMON

Notes: Services Provided: Residential

Printed 07/23/2025 3:28 PM

Phone: (989) 275-4000

Website: www.brookretirement.com

Accepts New Enrollees: Yes

Training or Experience Areas:

Alzheimer's and Dementia;Behavioral
Health;First Aid and CPR Certification;Person-
Centered Planning;Older Adult Care;Certified
Nursing Assistant or Home Health Aide
Certification;Cultural Competency;

© 2025 Center for Information Management, Inc.

Worker Languages: English;Interpreter
services available for all languages including
ASL;

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.
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THE BROOK OF WEST BRANCH, INC.

646 COURT STREET
WEST BRANCH, MI 48661-8781

Days & Hours of Operation:
24/7

Counties Served:
OGEMAW

Notes: Services Provided: Residential

Phone: (989) 343-1400

Website: www.brookretirement.com

Accepts New Enrollees: Yes

Training or Experience Areas:
Alzheimer's and Dementia;Behavioral

Health;First Aid and CPR Certification;Person-

Centered Planning;Older Adult Care;Certified
Nursing Assistant or Home Health Aide
Certification;Cultural Competency;

Worker Languages: English;Interpreter
services available for all languages including
ASL;

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.

THUNDER BAY TRANSPORTATION
3859 US 23 NORTH

ALPENA, MI 49707-4824

Days & Hours of Operation:
Monday-Friday 7-4 *outside hours by
arrangement

Counties Served:

Phone: (989) 354-2487
Toll Free Phone: (866) 354-2487
Website:

Accepts New Enrollees: Yes

Training or Experience Areas:

ALCONA, ALPENA, MONTMORENCY, PRESQUE Transportation

ISLE

Notes: Services Provided:Non-Emergency Transportation; Wheelchair Van Transportation

Worker Languages: English

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.

TURNING BROOK RETIREMENT
COMMUNITY

300 OXBOW DRIVE

ALPENA,MI 49707-1453

Days & Hours of Operation:
24/7

Counties Served:
ALPENA

Notes: Services Provided: Residential

Printed 07/23/2025 3:28 PM

Phone: (989) 354-4200

Website:

Accepts New Enrollees: Yes

Training or Experience Areas:
Alzheimer's and Dementia;

© 2025 Center for Information Management, Inc.

Worker Languages: English

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.
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The Horizon Senior Living I-Baruch Senior
Ministri

10059 E Airport Rd

Saint Helen, MI 48656-9468

Days & Hours of Operation:

24/7

Counties Served:

ROSCOMMON

Notes: Services Provided: Residential; Respite

Phone: (989) 389-4900

Website:
https://baruchsls.org/communities/

Accepts New Enrollees: Yes

Training or Experience Areas:
Alzheimer's and Dementia;First Aid and CPR
Certification;Person-Centered Planning;

Worker Languages: English

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.

The Horizon Senior Living III-Baruch
Senior Minist

613 Progress St.

West Branch, MI 48661-9384

Days & Hours of Operation:

24/7

Counties Served:

OGEMAW

Notes: Services Provided: Residential; Respite

Phone: (989) 343-9404

Website:
https://baruchsls.org/communities/

Accepts New Enrollees: Yes

Training or Experience Areas:
Alzheimer's and Dementia;First Aid and CPR
Certification;Person-Centered Planning;

Worker Languages: English

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.

The Horizon Senior Living IV-Baruch
Senior Ministr

218 Airpark Drive

Standish, MI 48658-9008

Days & Hours of Operation:

24/7

Counties Served:
ARENAC

Notes: Services Provided: Residential; Respite

Printed 07/23/2025 3:28 PM

Phone: (989) 846-0000

Website:
https://baruchsls.org/communities/

Accepts New Enrollees: Yes

Training or Experience Areas:
Alzheimer's and Dementia;First Aid and CPR
Certification;Person-Centered Planning;

© 2025 Center for Information Management, Inc.

Worker Languages: English

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.
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VRI LIFELINE OF MICHIGAN
1400 COMMERCE CENTER DRIVE
FRANKLIN, OH 45005-7203

Days & Hours of Operation:
Call Center: 24/7

Counties Served:
Entire Agency Service Area

Phone: (800) 860-4230
Toll Free Phone: (855) 206-5924
Website: www.vricares.com

Accepts New Enrollees: Yes

Training or Experience Areas:
Emergency Response

Notes: Services Provided: Personal Emergency response Units; Medication Dispensers

Worker Languages:
English;Spanish;Interpreter services available
for all languages including ASL;

Meets ADA Accessibility for:
Not Applicable, participants are not seen in an
office or facility.

WOODLAND ACRES LLC
2796 PLYWOOD ROAD
GAYLORD, MI 49735-9684

Days & Hours of Operation:
24/7

Counties Served:
OTSEGO

Notes: Services Provided: Residential

Printed 07/23/2025 3:28 PM

Phone: (989) 731-4020

Website:

Accepts New Enrollees: Yes

Training or Experience Areas:
Older Adult Care;

© 2025 Center for Information Management, Inc.

Worker Languages: English

Meets ADA Accessibility for:
Offices or facilities have accommodations for
people with physical disabilities.
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