Family Advocacy Packet

Dear Parents,

All children do better at school with family support. This packetis to help you

understand the Individuals with Disabilities Education Act (IDEA), and yourrolein

advocating for your child. This information will help you understand the system,

learnways to supportyourchild,and how to work with schools more effectively.

Topics:

*

L 4

L 4

Sincerely,

NEMCSA Early Childhood Services

Disability Services Flowchart

Timeline for Initial Evaluations

Advocating for Your Child

Procedural Safeguards

Initial Evaluation for Special Education

Special EducationProcess

Special Education Problem Solving

Attending Meetings to Plan Your Child’s IEP

Top 10 Tips: Ideas to Improve Parent-to-Professional Communication from PACER
Parent Advocates

Communication within the Special Education Process




Allaueny :paseg-awoH
S)ISIA SWIOY PUE S3DUBIBJUOD :pASE]-Iaua) T
11B UB|d SS3INS P|IYD dY1 JO g UONDIS Ul Ajlwey ‘2315 uoIssIgNS

"PIIY2 9Y1 Joj SIDINIDS
3Y1Y1im sarepdn pj1yd JUSWIND0P PUE M3IAS Jjels Sulyoea )
Pazi|eNpIAIPUI SNUIUOD O} (YUB(] € UOIIIDS dABI|) UB|d SSIIINS P(1YD

331 J0  UOI303S 213|d W02 03 AjIey S, P|IYd 3YI YIM 193w Jels Suiyoea)

sJomiaded [euoiSay Y1 01 UOI1EIUSWNDOP BY1 SHWGNS PUB S3IIAIBS 3]
10} 3|q181]2 10U SI P|1Y2 3Y1 1eY] UOIIEIUBWNIOP S1sanbal jye1s Sulydea

‘sue|d UOSS37 OlUI UOIIeZI|ENPIAIPUL
Su11e1odiodul Uaym uejd $S32NS P|IYD Y} OJUI UINILIM ue|d $s999ng pliyo uoljejuswndoqg
suoddns pue ‘suoljepowwiodde ‘s|eod azi|i3n yyeis Suiyoes|

Hoddng Bulog-ug

$991AI8S 3| 10} 9| q1BIfe .
Jou paulwiIglap piyo

AlauenD :paseg-awoH T ‘W04 UOISSIWID SIINIDS

SMSIA SWIOY PUE S3IUBIJU0D :PASEq-121UaD T Luiod UoISsItLInd fefpads 3y 232/dwiod Aliwiey a3 sey yjers Buiyoea) ‘paseq-1anuady| e
X A 5901495 |e122dS 2yl 919|dwod Ajlwey ayy sey jjeis Suiyoea| e € uonpas
138 UB|d SS39NS P|IYD Y3 JO 9 UOIFIBS U] AjILuey) . !
€ uopas 3unadwod Sune|dwod 4S4] Y3 38 Ue|d $S399NS P|IyD) 3y3 saiepdn yeis Suiyoes) e

3U1 Y1M S31EPdN PJIY2 JUSWINIOP PUB MIIABI JJBIS SUIYoRS | 5413} 18 UB|d $5930nS PIYD SUs $33epdn yeis Bunoesy o

‘ueld aya jo Juswdojanap ay3 ul saredidipied yels
Suiyoea] “Ajiwey pue pjiyd Y3 JO SPIBU 3Y3 133W 03 SBIIAISS UOIIUBAIIU]
Ajiea paisiusd-Ajiwey oy ueld e si ue|d $921A13S Ajlwed [enpiaipu]
J3p|o Jo ¢ ade si pjIyd € 98e ueyy Ja8unoA si piyd
yoddng Bulog-ug 43l sl

'SUB|d UOSS37 0ul UofEZIeNPIAIpUI SulleIodIodul UBym
d31/dS41 3Y3 JOo/pue UB|d SS32INS P|IYD Y3 OIUI UBRIIM
syoddns pue ‘suoljepowwodde ‘sjeod azijin Jjeis suiyoes)

*paau s,p|Iyd 3Y} 193W 0] SIDIAISS PIJe[aJ J0/pue
uo13eINp3 |B123ds 40y ue|d e Si ue|d UOIEINPI PIAzZI[BNPIAIPU|

$991AI9S Y3 Q| 10}
* a|qibifa pauiwuaap piyo .

o e e e e e e e e e e e e )

_ Ajiwiey s,pjiyd yum _
_ ueld $$929NS P|IyD) aY3 s3313|dwod ye1s Suiyoea| 'z _ R P
_ 'S301A3S 40 UoRENUNUOD Bujew * 10J S32IAIBS PIZIDNPIAIPUI INUNUOD
[eJ3)9Y |euJ91x3 BY) s19|dwod Yeis Sulyoea) T _ 01 Ajiw) 9y yum ublg $S922NS PlIYD 5 UOIIDN|DAS UD 0] Padu IDIpAWW UD S 4 UOIIDNIDAD UD 10} paau S1bIpawIwW]
_ d3| 10 4S4d| ue yym _ ay1Jo 7 pup % ¢| suondas sarajdwiod 243t Ji Builjprg a31nosay 10 Suissnosip 1noyum up st 24342 Ji ullJprs 93anosay v Suissnosip
_ Em._mo._& w._m:_m EEO _ b1 Bunypoay ‘sadimias y3q) |D413J3Y [DUIRIXTF BY3 01 dAOW UDD JJDIS, N0YUM [D1I3J3Y [DUIRIXT Y 03 SA0W UDD JJDIS,
e 10 UORDNIDAD UD SaSNJa4 1URIDd D J] .
esniay 1uale SN3els Yydlem-uo snowal e 'SN1EIS D}BM-UO SAOWDS o
«l 13 } dx ssaigoud |erualod ssaugoud |enuajod
U9sU0D 1U3IDd Jojuow olydiem-uoulewaljopade|daq e JOHUOW 0} Yd}eM-UO Ulewalopaseidag e
Buinedaljo shop jooyds g uyum uonen|eAs 1oj pasiajalaq e UOI1BN[BAD 10} PaJIRJal 3G e
uonpnpAd UD $939]4W0d gSI/YIT ‘PINOYs p *PINOYS PIIY2 3Y3 41 SISSNISIP 4e1S
uoljenjeA:
$901AI8S Y3 Q] 104 3[1BIj lienjeag uoneynsuo? dnols -SH3 Buiyels 921nosay -SH

jou paulwialep pIy9

LLELT senbannnnnnnnn

(oogaping Ajiwey e
S92IAIBS Y3 (| 10} ueSiyd1A uQ Ajde3 aya saleys os|e SH3) m .
8|qibije pauiwialep pjyo - 19y2ed Adedonpy Ajlwe] y3aal e H H
‘(Lpuez Tsu :AJIWEY 3Y} Y3IIM M3IASI PUE BJeyS - :
$5920.d UOIIRUILIZIP 3Y3 BULINP PIYd :

"UOI1BIUSWINIOP P|IYD-|[2M 3yl uo

3y310ddns 0 papasu suoljedtipow pue “as|/va1 oy 01 Juas 1uawdo[319p 5 Pl 341 1N0GE UI3LOD a8ensueq pue yosads e
s|eod dojanap 03 Ajiwey s, pl1yd 3y3 yum USY3 I (41943 “WI0} PR1R|dWOD Y3 ! (0Sv/¥23a-3) |esoineyag e ‘sjuawssasse 3ul08-uo
ue|d $S399NS P|IYD) 3Y3 S31LIHUI Jje1S SMaIna) JaSeue BalY ‘|Bllajay [PUISIXT o (0sv/aouedug) [eyuawdoprag e pajuawnoop Ag payoddns uiaduo) .
ue|d ssa2dng p|iyo $92IAIDS |e1dadS aY3 $233|dWod Yels u199u09 sassaldxg Juased sbuiusalog uladuo) saiusp| 18yoaes |

|es19)ay [eula)xg

Jeyomol seainas Ayiqesia

$801BS pooyp|iy) Alieg YSOWAN



Guidance for Timeline for Initial Evaluations

Informationfrom Michigan Departmentof
Education Office of SpecialEducation

¢ Individual Family Service Plan (IFSP): Children birth to 3.
¢ Individual Education Plan (IEP): Children ages 3 through 26.

Child Find:

o Description: Every school district must have policies and procedures to ensure
all children with disabilities are identified, located, and evaluated.

o Timeline: Ongoing. Schools will always be identifying students for services.

Request for Initial Evaluation:

o Description: Either a parent of a child or a public agency (NEMCSA) may request
an initial evaluation when a child is suspected of having a disability. Parental
consent is required for an evaluation tooccur.

o Timeline: A request can happen at any time.

Review of Existing Evaluation Data (REED):

o Description: A district may decide to conduct a REED as part of an initial
evaluation, although a REED is not required. The REED process may be used to
determine what evaluations might be necessary to ensure a comprehensive
evaluation in all areas of suspecteddisabilities.

o Timeline: As needed

Notice and Request for Consent toEvaluate:

o Description: The district must provide notice addressing whether or not the
district will conduct an evaluation. When the district proposes to conduct an
evaluation, the district must request parental consent to evaluate the student.

o Timeline: Conducted within 10 school days from when the district receives the

request.



Guidance for Timeline for Initial Evaluations

Informationfrom Michigan Departmentof
Education Office of SpecialEducation

Evaluation:

o Description: A Multidisciplinary Evaluation Team (MET) conducts the initial

evaluation and makes a recommendation to the IEP Team regarding eligibility.
IFSP/IEP:

o Description: Within 30 school days, the IEP Team determines initial eligibility or
ineligibility and provides an initial offer of a free appropriate public education
(FAPE). When determined eligible, the IFSP/IEP team develops the student's
IFSP/IEP.

o Timeline: The 30-school day timeline is counted from the date the district
receives the parental consent to evaluate to the initial offer of FAPE. Proposed
evaluations are completed within the 30-school-day timeline.

= School day means any day children are in school for instructional purposes.
School days do not include snow days, teacher workdays, or other non-
instructional days.

= When the parent and the district agree, the initial evaluation and the IEP
timeline may be extended beyond 30 school days. The extension must be
agreed to in writing, measured in school days, and agreed to on or before
the initial IFSP/IEP due date.

Parental Consent for Provisions of Programs and Services:

o Description: Parental consent is required before special education programs
and services are provided to students for the firsttime.

o Timeline: Within 10 school days, counted from the date the district provides the
notice of an initial offer of FAPE.

IFSP/IEP Implementation:

o Description: The district implements the student's IFSP/IEP.

o Timeline: Within 15 school days, counted from the date of the district's notice of
an offer of FAPE.
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Advocating for Your Child

Being an advocate means to speak, write, or act on behalf of another person
who may not have the knowledge, experience, or skills to advocate for
themselves. Parents and legal guardians are the main advocates for their
children. While parents may get help from other agencies, educators, private
advocates, or professionals, they remain the central support for their children.

Things You Can Do as an Advocate for Your Child

Learn as much as possible about special education and your child’s rights.

Keep an organized file of documents. Keep notes and copies of everything (e.g.
individualized education programs (IEPs), progress reports, report cards, notes

emails from teachers and school staff). Sort information by date or topic so you can
find documents easily. Ask for a summary or notes from the meetings you attend.

Be prepared for meetings. Take important paperwork such as the IEP. Prioritize
what is important to accomplish at the meeting.

Build strong relationships with your IEP team and school staff. Be polite and stay

calm even if it is sometimes challenging. The more you can strengthen these
relationships and come to agreement on issues, the more likely your child will

benefit.

Assume the best. Most educators want the best for your child. If you cannot reach
agreement, continue to learn and seek assistance.

Reference the Michigan Alliance for Families website, which provides many free
webinars, learning opportunities, and individual parent mentor services, to help

you enhance your advocacy skills.

CICHCERCINCIO
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Strengthening Parent Advocacy

Parents often advocate for their own child. Sometimes parents may need help from
someone who specializes in assisting parents with educational questions or concerns.
Using helpful resources can aid in learning more about the educational process and
building overall knowledge and advocacy skills. If assistance is needed, there are local
resources to help.

Michigan Alliance
for Families

The Michigan Alliance
for Families has parent
mentors in your area.

Go to the Michigan
Alliance for Families staff
directory to find a parent
mentor in your region
and speak with them
about your questions or
concerns.

You may be able to have
your concern resolved
with the information and
guidance they provide. If
your concerns cannot be
solved, they can provide
information on options
available to you.

Office of Special
Education
Information Line

If you have a question
about special education,
contact the the
Michigan Department
of Education Office

of Special Education
(OSE) Information Line
at 1-888-320-8384 or
e-mail at mde-ose@

michigan.gov.

Special Education
Mediation Services
(SEMS)

The Special Education
Mediation Services
(SEMS) provides free
resources promoting
collaboration, including
mediation services,
facilitation of meetings,
and training to help
parents learn how to
work through concerns
with schools.

MichiganAllianceforFamilies

information, support, and education

Michigan Alliance for Families: Parent Advocacy

Resources

e Center for Parent
Information & Resources:
Advocating for Your Child



http://www.michiganallianceforfamilies.org/maf-staff/
http://www.michiganallianceforfamilies.org/maf-staff/
http://www.michiganallianceforfamilies.org/maf-staff/
http://mikids1st.org/
http://mikids1st.org/
http://mikids1st.org/
https://www.parentcenterhub.org/advocating-for-your-child/
https://www.parentcenterhub.org/advocating-for-your-child/
https://www.parentcenterhub.org/advocating-for-your-child/
https://www.parentcenterhub.org/advocating-for-your-child/
https://www.parentcenterhub.org/advocating-for-your-child/
http://www.michiganallianceforfamilies.org/education/advocacy/
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Procedural Safeguards

The Individuals with Disabilities Education Act (IDEA) is a federal law for
special education. The IDEA includes protections for parents and students.
These protections are called the procedural safeguards. Schools must
provide a document explaining all of the procedural safeguards to parents.

How do the Procedural Safeguards protect parents?

The school must keep parents informed. Pprocedural Safeguards

Schools must provide prior written notice to parents Notice

before taking many different actions. Some of these . If you have questions regarding

actions also require parent consent. . the Procedural Safeguards, ask
* your IEP team for additional

Parents have options if they disagree - information.

with a school decision. - Parents must receive the

L . . Procedural Safeguards Notice:
Parents may request mediation, file a state

complaint, or request a due process hearing to . e At least once a year.

resolve a disagreement. Parents may also requestan . Upon a parent written request
independent educational evaluation (IEE) if they do for evaluation.

not agree with the results of a school evaluation.
g e When a parent files his or her

first state complaint and first

Personal information is kept confidential. : & Srocess complaint in a

Only people who need your information and child’s school year.

records have access to it, unless you provide consent - e When a student has a change of
to share the information with others. Public reporting - placement due to a violation of
on special education never includes personally ) a student code of conduct.
identifiable information. e When requested by a parent.
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Key Information in the Procedural Safeguards Notice

Independent Educational Evaluation (IEE)

If you disagree with the school’s evaluation, you
can request an evaluation to be done by a non-
school professional. The district may have to pay
for the evaluation in some cases.

Prior Written Notice and Parental Consent

Schools must give you written notice before
many different actions, such as changing your
child’s identification, conducting evaluations,
and changing educational placement. The notice
must include the reason the school is taking the
action or refusing the action.

Some school actions, such as conducting an
evaluation, require your consent. You are also
able to withdraw consent by doing so in writing.

Access to Education Records

Only certain individuals have access to your
child’s educational records. You may review your
child’s records.

Resolving Disagreements With the School

If you expect to or disagree with a school decision,
you may request mediation with the school to try
to resolve the dispute. Other options include filing
a state complaint (investigated by the Michigan
Department of Education with involvement by the
intermediate school district) or filing a due process
complaint (resolved by an administrative law
judge). You may bring civil action if you disagree
with the result of a due process hearing.

e Parental Rights Under IDEA

e Parent Procedural Safeguards and Notice
e Michigan Department of Education:

e Procedural Safeguards Notice
e Special Education Mediation Services (SEMS)

Child’s Educational Placement

Generally, your child’s placement is determined
by the individualized education program (IEP)
team (of which you are a member).

A school may choose to move your child into
an interim alternative setting for disciplinary or
safety reasons. The decision to move the child
is a school decision and must follow certain
procedures. However, the assigned alternative
setting is an IEP team decision.

If your child’s placement is the cause of a due
process complaint, your child’s placement will
not change (if at all) until after the proceedings
in most cases.

Private Schools

If your school district fails to provide your child
with a free appropriate public education, you
might be able to enroll your child in a private
school at the school district’s expense.

If you file a due process complaint, and the
hearing officer agrees that the private school
placement is appropriate, the district may be
required to pay the private school tuition.

Resources

e Center for Parent Information and Resources (CPIR):

MichiganAllianceforFamilies

information, support, and education

Michigan Alliance for Families:
Procedural Safequards

Michigan mediation program for dispute resolution


http://www.parentcenterhub.org/parental-rights/
https://www.parentcenterhub.org/notice-safeguards/
https://www.michigan.gov/mde/Services/special-education/evaluations-ieps/notice-consent
http://mikids1st.org/
http://www.michiganallianceforfamilies.org/education/procedural-safefguards/
http://www.michiganallianceforfamilies.org/education/procedural-safefguards/
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Initial Evaluation for Special Education

An evaluation is the first step in the special education process. A child must
have a full and individual first (or initial) evaluation to determine whether
he or she has a disability and may be eligible to receive special education
programs and/or services. Initials must follow a certain timeline.

Consent Is Needed for Evaluations

The federal Individuals with Disabilities Education Act (IDEA) requires the school makes you,
as the parent, aware in writing (called “notice”) when the school wants to do an evaluation
for your child. Parents can also request an evaluation, and they must put this request in
writing. The school cannot do an evaluation until you agree in writing with a signature
(called “informed consent”). Your consent is voluntary and you can withdraw consent at any
time. The first time the school does an evaluation for special education is called the initial
evaluation. The notice for an initial evaluation must also include information outlining your
rights in a document called the Procedural Safeguards.

Why an evaluation is done How an evaluation is done
A special education evaluation is done to: A team of school professionals called
] ] ] N ] a “multidisciplinary evaluation team”
1. See if your child has a disability as defined (MET) will:
by the IDEA or Michigan Administrative
Rules for Special Education (MARSE). e Assess your child according to your
(Parents may be concerned about one consent.

disability, but districts must consider all

suspected disabilities.) e Meet to review the information

about your child.
2. Find information which helps define your

child’s educational needs. e Make a recommendation about
whether your child meets (eligibility)
3. Provide information about appropriate requirements for special education
educational programming for your child. programs and/or services.
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Determining Eligibility for Special Education

The Michigan Administrative Rules for
Special Education (MARSE) defines 13
disability categories. Your child must meet
the requirements in one of the disability
categories to be eligible for special
education services.

During the evaluation, the MET will review
test results, observations, and other
measures and make a recommendation to
the IEP team regarding eligibility.

Evaluation Results

As a parent, you are to be provided a copy
of the evaluation report. You are also part
of the IEP team who decides on your child’s
eligibility for special education.

Learn more from the Michigan Alliance
for Families about determining eligibility
For more information, go to determining
eligibility and the disability categories.

If your child is found eligible for special education programs and services, an individualized
education program (IEP) will be developed. Areas of need found in the evaluation will
become the basis for the IEP. As a parent, you will be asked to sign initial consent for the
district to provide special education programs and services to your child.

If you do not agree with the results of the evaluation, you can ask for an independent
educational evaluation (IEE) at the school district’s expense.

-

MichiganAllianceforFamilies

information, support, and education

Michigan Alliance for Families: Eligibility

Michigan Alliance for Families: Evaluation

Resources

e Center for Parent Information & Resources:
Evaluating Children for Disability

e Michigan Administrative Rules for Special
Education (MARSE)

e Michigan Department of Education: Guidance for
Timeline for Initial Evaluations



http://www.michiganallianceforfamilies.org/education/eligibility/
http://www.michiganallianceforfamilies.org/education/eligibility/
http://www.michiganallianceforfamilies.org/education/eligibility-categories/
http://www.parentcenterhub.org/evaluation/
http://www.parentcenterhub.org/evaluation/
https://www.michigan.gov/-/media/Project/Websites/mde/specialeducation/MI-rules/MARSE_Supplemented_with_IDEA_Regs.pdf?rev=a9fd6c0ae03548fdad9195e24c4020ac
https://www.michigan.gov/-/media/Project/Websites/mde/specialeducation/MI-rules/MARSE_Supplemented_with_IDEA_Regs.pdf?rev=a9fd6c0ae03548fdad9195e24c4020ac
https://www.michigan.gov/-/media/Project/Websites/mde/specialeducation/eval-eligibility/InitialsGuidance.pdf?rev=8d03802761a34436a42344cad83384b2
https://www.michigan.gov/-/media/Project/Websites/mde/specialeducation/eval-eligibility/InitialsGuidance.pdf?rev=8d03802761a34436a42344cad83384b2
http://www.michiganallianceforfamilies.org/education/eligibility/
http://www.michiganallianceforfamilies.org/education/evaluation/

Family M r
a \4 atters Fact Sheet
Michigan Department of Education, Office of Special Education

Special Education Process

Special education is provided to eligible children in Michigan from birth to age
26. A school team helps identify the needs of children and determines the
types of supports they need to make progress in their education.

The process begins with a request for evaluation.

You or someone at the school who is concerned can ask the school to evaluate your
child for special education. The school can only do an evaluation or provide services
when you give consent as the parent.
Learn more about evaluations from the Michigan Alliance for Families.

. |

Identify Needs

Evaluation and discussion
to determine needs

Review Eligibility
Update the IEP at Determined by thelEP
least annually Team based on state

eligibility criteria

Special Individualized
Measure Results Education Education
Progress ismonitored Process Program (IEP)
and reported Developed to meetthe

needs of the student

Instruction Placement
Specialized instruction Placed in the least
provided restrictive environment
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The Special Education Process Explained

Read the 10 Basic Steps in Special Education from the Center for Parent

Information and Resources (CPIR).

Identify Needs

After a request for evaluation, the school
conducts an evaluation or provides notice
that it will not conduct an evaluation

and explains the reasons why. The
multidisciplinary evaluation team (MET)
reviews the results and other available
information and helps explain the needs your
child has based on the evaluation.

Determine Eligibility

A school support team called the
individualized education program team (IEP
Team) determines whether your child is
eligible for special education services based
on your child’s needs and eligibility criteria.
Your input is considered, as you are a
member of the IEP Team.

Develop the Individualized Education
Program (IEP)

The IEP is a document developed by you

and the IEP Team. The IEP document states
the goals set for your child and states the
services the school district will provide. Learn
more about IEPs from the Michigan Alliance
for Families and the U.S. Department of
Education.

Placement in an Educational Setting

Your child is placed in the |east restrictive
environment (LRE). This means your child
will participate in a general education setting
with peers without disabilities as much as
possible.

Provide Specialized Instruction

Your child will receive instruction to best help
him or her make progress toward educational
goals, based on the identified needs.

Measure Results

The school keeps track of how your child is
doing in meeting his or her educational goals.
Results are reviewed at your child’s annual
IEP along with regular reports of progress on
goals and objectives.

Review the IEP and Make Changes
as Needed

The IEP team, including you, meets at least
once per year to review the IEP. Your child’s
progress and needs are examined as your
child continues to grow, and the team makes
appropriate updates to the IEP. Parents can
also request an IEP at any time. It is best to
put this request in writing.

Resources
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information, support, and education

Michigan Alliance for Families:
Individualized Education Program

Michigan Alliance for Families: Evaluation

e Center for Parent Information and Resources
(CPIR): 10 Basic Steps in Special Education

e Michigan Department of Education: Special
Education Laws and Regulations

e Michigan Department of Education: Guidance
for Timeline for Initial Evaluations

e U.S. Department of Education: A Guide to
the Individualized Education Program



https://www.michigan.gov/-/media/Project/Websites/mde/specialeducation/familymatters/FM1/IEP_FactSheet.pdf?rev=a31484a545bd45cc823805999ca827d3
http://www.michiganallianceforfamilies.org/education/iep/
http://www.michiganallianceforfamilies.org/education/iep/
https://www2.ed.gov/parents/needs/speced/iepguide/index.html
https://www2.ed.gov/parents/needs/speced/iepguide/index.html
https://www.michigan.gov/-/media/Project/Websites/mde/specialeducation/familymatters/FM1/LRE_FactSheet.pdf?rev=f03b10a62bf54009be184792e58f258a
https://www.michigan.gov/-/media/Project/Websites/mde/specialeducation/familymatters/FM1/LRE_FactSheet.pdf?rev=f03b10a62bf54009be184792e58f258a
http://www.parentcenterhub.org/repository/steps/
http://www.parentcenterhub.org/repository/steps/
http://www.parentcenterhub.org/repository/steps/
https://www.michigan.gov/mde/Services/special-education/laws-regs
https://www.michigan.gov/mde/Services/special-education/laws-regs
https://www.michigan.gov/mde/Services/special-education/laws-regs
https://www.michigan.gov/-/media/Project/Websites/mde/specialeducation/eval-eligibility/InitialsGuidance.pdf?rev=8d03802761a34436a42344cad83384b2
https://www.michigan.gov/-/media/Project/Websites/mde/specialeducation/eval-eligibility/InitialsGuidance.pdf?rev=8d03802761a34436a42344cad83384b2
https://www.michigan.gov/-/media/Project/Websites/mde/specialeducation/eval-eligibility/InitialsGuidance.pdf?rev=8d03802761a34436a42344cad83384b2
http://www2.ed.gov/parents/needs/speced/iepguide/index.html
http://www2.ed.gov/parents/needs/speced/iepguide/index.html
http://www2.ed.gov/parents/needs/speced/iepguide/index.html
http://www.michiganallianceforfamilies.org/education/iep/
http://www.michiganallianceforfamilies.org/education/evaluation/
http://www.parentcenterhub.org/repository/steps/
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Special Education Problem Solving

When you have a special education concern, question, or issue there are
several options for addressing the problem. Concerns can often be taken care
of informally at a classroom or school level. Avoiding more formal processes
can save time and keep you involved in making decisions. Here are some
options for solving special education problems:

1 Educate yourself on the issue. Go to Family Matters on the Michigan Department
of Education (MDE) Office of Special Education (OSE) website and look for
explanations of various special education topics. Contact the OSE Information Desk
at 888-320-8384 or mde-ose@michigan.gov to ask questions. Find other resources
to help you understand your options.

2 Talk to your school or district. People at your school or district can help address
your issue. Think about approaching the following people for help:

e General education and special e District’s special education director
education teachers e District’s superintendent
e Individualized education program e Intermediate school district (ISD)
(IEP) team members special education director
® School principal
3 Contact the Michigan Alliance for Families. Connect with a parent mentor in
your area for assistance and to find special education information.
4 Request IEP facilitation or mediation from ial E tion Mediation
Services (SEMS). The Individuals with Disabilities Education Act (IDEA) requires

states to make mediation available at no cost for special education issues.

5 Pursue a formal resolution option. The IDEA requires that states provide two
separate complaint options to resolve special education disputes:

e State Complaints
® Due Process Complaints
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Family Matters fact sheets are intended to enhance public understanding of Michigan's special education
system and are not a substitute for official laws and regulations.


https://www.michigan.gov/mde/Services/special-education/parent-resources/family-matters
mailto:mde-ose@michigan.gov
http://www.michiganallianceforfamilies.org/
http://mikids1st.org/
http://mikids1st.org/
http://michigan.gov/specialeducation-familymatters
http://michigan.gov/specialeducation-familymatters

Resolution Options in the IDEA

IEP Facilitation

IEP facilitation is an early dispute resolution option which promotes effective communication
during meetings involving complex or potentially challenging special education issues. This option
is cost free and provided by a trained and neutral facilitator. Participants can contact Special
Education Mediation Services (SEMS) to schedule a facilitated IEP meeting by phone at 833-543-
7178 or email at info@MiKids1st.org.

Mediation

Mediation is a collaborative process offered through Special Education Mediation Services (SEMS)
to resolve special education concerns.

e Itis free to families.

e It promotes positive communication and helps families become more informed on the
education process.

e Itis independent and neutral; the mediators are not employed by school districts orthe
Michigan Department of Education.

State Complaints

A state complaint can be filed with the MDE Office of Special Education when a parent feels their
child has been denied a free appropriate public education (FAPE). The requirements, timelines,
forms, and Frequently Asked Questions related to filing a state complaint can be found in the
Michigan Department of Education (MDE) Special Education Dispute Resolution Options document.

Due Process Complaints

Due process complaints are resolved during a formal hearing with an impartial administrative
law judge who is not an employee of the MDE Office of Special Education, any school district,
or any educational program. You can file a due process complaint about issues related to your
child’s identification, evaluation, or placement, or the provision of a FAPE to your child. You can
also request an expedited due process hearing as an appeal to a decision from a manifestation
determination review (MDR) after a school suspension. See MDE Special Education Dispute
Resolution Options, Appendix B, for a side-by-side comparison of a state complaint and due
process complaint.

Resources

e Center for parent Information and Resources (CPIR):

» IDEA’s Requlations on the Resolution Process
» The Resolution Process

s 4 ‘3 - 3 ,
. . ) ) ) MichiganAllianceforFamilies
e Michigan Administrative Rules for Special Education (MARSE) information, support, and education

e Michigan Department of Education: Special Education
Dispute Resolution Options

Michigan Alliance for Families:
e Special Education Mediation Services (SEMS) Dispute Resolution

e U.S. Department of Education: Individuals with Disabilities
Education Act (IDEA)



mailto:info@MiKids1st.org
http://mikids1st.org/
https://www.michigan.gov/-/media/Project/Websites/mde/specialeducation/DRO/DisputeResolutionOptions.pdf?rev=3d1de3dca594417a944142c039583147
https://www.michigan.gov/-/media/Project/Websites/mde/specialeducation/DRO/DisputeResolutionOptions.pdf?rev=3d1de3dca594417a944142c039583147
https://www.michigan.gov/-/media/Project/Websites/mde/specialeducation/DRO/DisputeResolutionOptions.pdf?rev=3d1de3dca594417a944142c039583147
http://www.parentcenterhub.org/regs-resolution/
http://www.parentcenterhub.org/resolution/
https://www.michigan.gov/-/media/Project/Websites/mde/specialeducation/MI-rules/MARSE_Supplemented_with_IDEA_Regs.pdf?rev=a9fd6c0ae03548fdad9195e24c4020ac
https://www.michigan.gov/-/media/Project/Websites/mde/specialeducation/DRO/DisputeResolutionOptions.pdf?rev=3d1de3dca594417a944142c039583147
https://www.michigan.gov/-/media/Project/Websites/mde/specialeducation/DRO/DisputeResolutionOptions.pdf?rev=3d1de3dca594417a944142c039583147
https://www.michigan.gov/-/media/Project/Websites/mde/specialeducation/DRO/DisputeResolutionOptions.pdf?rev=3d1de3dca594417a944142c039583147
http://mikids1st.org/
https://sites.ed.gov/idea/
https://sites.ed.gov/idea/
http://www.michiganallianceforfamilies.org/education/disputes/
http://www.michiganallianceforfamilies.org/education/disputes/

National Family Advocacy and Support Training Project (FAST)

Attending Meetings toPlan Your Child’s
Individualized Education Program (IEP)

= Considerthevisionyouhaveforyourchildforthe
future as well as for the present year.

= Listyour child’s strengths, needs, and interests and your
major concerns about his or her education.

= Consider how your child’s disability affects his or her
education.

= Think about your child’s educational progress. What has
been working and what has not?

= Requesta written copy of your child’s evaluation results
orameetingwithschoolstafftodiscusstheevaluation
before the IEP meeting. This gives you an opportunity to
understand the evaluationbefore the IEP planning for
your child.

= Consider the evaluation results. Do they fit with what
youknowaboutyourchild? Isthe evaluation complete
and accurate? If you disagree with the school’s evaluation,
you may request, in writing, an independent educational
evaluation (IEE) at no cost to you. The school must
provide the evaluation or show through a due process
hearing that its evaluation is appropriate. The results of an
IEE must be considered by the team in planning.

= Consideravariety ofwaystoinvolve yourchildin
planninghisorherIEP,startingatayoungage. Self-
advocacy skills are important to develop.

= Ifneeded, plan to bring someone with you to
the meeting, such as a spouse, relative, friend, or
representative from a local disability organization.

This meetingis very important. You, the school staff,and any
other parties attending the meeting will review and discuss
information about your child to plan the IEP. It provides an
excellent opportunity to ask questions and share important
insights about your child, whom you know better than anyone
else does. The school needs to know what your child is like
at home and in the community, as well as what your child’s
interests and activities are.

= Makesureothersatthe meetingnever forgetthatthe

FASTisaprojectof PACERCenter | 8161 NormandaleBlvd. | Minneapolis, MN55437
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meeting is about a real child.

= Share your visions for your child, both short-term and
long-term.

= Discuss your child’s strengths and needs and your
concerns about your child’seducation.

= Rememberthatdiagnostictests and assessments do not
present the total picture.

= When you believe that the teacher and school personnel
are doing a good job, tell them so. Praise, when
deserved, is a great thing.

= Be a good listener. Ask questions.

= Make sure you understand. If you don’t understand
something,asktohaveitexplainedinawaythatyoucan
understand.

= Expect that what you know about your child will be used
in making decisions.

= Useschool data, your child’s progress reports, and other
information you know about your child to makedecisions.

= Take the proposed IEP document home to review or ask
thata copy be sentto you. Youprobably will not want
to agree to a proposed IEP at the end of the meeting.
Youhave 14 calendar days from the time you receive
the written IEP to agree or disagree with the program in
writing and return it to the school.

= Yourchild'sIEPmustbereviewedatleastonceayearto
determine whether the annual goals have been achieved
and to revise the IEP ifnecessary.

* Youmust be informed regularly about your child’s
progress, atleastas often as parents who have children
without disabilities are informed about the progress
theirchildrenare making. Youwillbeinformed about
whether your child is making progress toward meeting
the [EP goals,and whetherthe progressis enough to
reachthe goals. If your child isnotmaking adequate
progress,anlEPmeetingshouldbeheldtoreviewthe
IEP and make needed changes.

= Youmay request an I[EP meeting at anytime.
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Top 10 Tips: lIdeas to Improve Parent-to- ’))
Professional Communicationfrom PACER Parent
Advocates

PACER’s parent advocates often hear from parents when they encounter certain statements or situations at
school meetings that they find uncomfortable or uncertain. These tips are suggestions and techniques from
PACER advocatesto help parents address some of those concerns, as well as improve communication with
school staff.

You may already use some of these approaches while others may be new ideas to consider:

1. Ifschoolstaffpresentsanewideathatyoumaybeinterestedin,youmaywanttoask, “Whatwillittaketo
make that happen?”

2. IfaschoollEPteam memberexpressessomethingthatyouthinkmaybeanopinion,youmaywantto
ask, “Is that an opinion or do you have data I can see to support it?”

3. Ifyouareuncertainaboutsomethinginyourchild’sschoolday,youmaywanttoask, “Whatdoesthis
look like in Johnnie’s day?”

4. Ifaschool IEPteam membersays, “Yoursonrefusesto___,”you may want to ask, “Is that something he
can’t or doesn’t know how to do rather than refuses to do?”

5. Ifaschoolstaff membersays, “Wedon’thave the money to do that,” you may say, “l understand thatthe
school district has financial concerns. However, we are here to talk about what my child needs for a free,
appropriate public education.” Or you might say, “Please put that in writing for me.”

6. Ifyouaretryingsomethingnew,youmaywanttoask, “Howwill we know thatitisworking?”and “How
will data on success be collected?”

7. Ifyouwantinput from all team members, you may want to ask, “What is your professional opinion?”
If an important agreement, decision, or promise is made, ask to have it put into writing.

9. Ifyouare bringing a problem to the IEP team that needs solving, try to clearly present the problem and
then brainstorm solutions with the team.

10. Ifaschoolstaffmembersays, “Wedon’tknow (theanswertoaparticularquestion, concern, problem, or
issue)”withoutofferingawaytofindtheanswer,youmaywanttoask, “Who canweinvitetothemeeting
to help find the answer?”

BONUS Tips (We couldn’t stop at 10!)

11. Ask a question once and then listen for the answer.

12. Keep the main thing the main thing. Too many details may only distract from your priorities.
13. When action is required, always ask who will be responsible for seeing that it is done.

14. Thank the members of the IEP team or specific teachers whenever possible and appropriate.

PACER CENTER
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Individualized Education Program (IEP) meetings and other school meetings are crucial parts of a child’s
education program. A parent’sresponsibility extends beyond giving consentand accepting explanations. Asking
questions, bringing up issues to discuss, gathering information, and clarifying points are all part of a parent’s
role in the special education process.

Communicationwithinthe Special EducationProc

Effective communication is two-way, generating the understanding and support the professionals and the
parents all need to make effective decisions about the child’s educational program. Communication involves
listening as well as speaking. Listening gives information and data that you can use in developing an appropriate
program for your child.

Things to consider when someone else is talking:
P Listen to see if the speaker is expressing an opinion or if data is being shared
» Show that you are listening, such as make eye contact and lean forward
» Take notes on what you hear or invite a friend to do this for you
» Allowthespeakertofinishoryoumightmissimportantdatathatcanhaveanimpactonyourchild’s
program
» Ask for data that supports what a person is saying
» Ask questions or restate what you heard if you need clarification

Things to consider when you are talking:
» Keep the focus on your child
» Be prepared, and if needed, write your questions down ahead of time and bring them with you
P State your issues and concerns clearly. Communicate in an honest and direct manner.
» Direct your comments and questions to the person who can address or answer them the best
P Restate your concerns if you feel you were not heard the first time
» Be confident in pursuing the appropriate educational program for your child

Communication can also be in written form. It is important to determine what method works the best for you
and the school. Will your method of communication be handwritten notes, email, voicemail, or text? The group
should also consider the frequency of the communication.

Written communication could include:
» A home-to-school notebook provided daily with written communication between you and the school.
Keep it brief and ask for what your child needs.

» Meetingnotesandfollowupnotes. Askifsomeoneistakingnotespriortothestartofameetingand
request a copy of them.

» Phone logs to help keep track of important conversations

» Formalletters. Be sureto senditto the appropriate personand focus on the main issues or concerns
you have.

The key to effective communication is preparation and a willingness to be actively involved in planning your
child’seducation. Working together as ateamisimportantand is supported through effective communication.
Workas a team to find solutions. The goal should be to provide an appropriate educational program for your child.
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