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02/23/2023 

Main Office Address 
 
 

NEMCSA Office – Region 9 AAA 
2569 US 23 S 
Alpena, MI  49707 
989/356-3474  
989/354-6913 Fax 
 

STAFF NAME NUMBER POSITION 
Laurie Sauer 989.358.4663 Region 9 Area Agency on Aging Director 
Jaime Carney 989.358.4683 Region 9 Area Agency on Aging Associate 

Director – Community Based Programs 
Yvette Smigelski 989.358.4613 Director Business/Financial Resources–Aging 
Cheryl Riopelle 989.358.4604 Program Specialist 
Christine Elowski 989.358.4646 Program Specialist 
Jennifer Ordway 989.358.4685 Community Based Care Supervisor 
Steven Wade 989.358.4601 Registered Nurse 
Brian Zwolinski 989.358.4610 Registered Nurse 
Ashley Berry 989.358.4607 Registered Nurse 
Amber Shattuck 989.358.4652 Registered Nurse 
Meghan Winterstein 989.358.4608 Social Worker 
Carolyn Riske Miller 989.358.4606 Social Worker 
Jessica Dziesinski 989.358.4684 Social Worker 
Shirley Diemond 989.358.4609 Social Worker 
Ann Weir 989.358.4657 Eligibility and Hearings Coordinator 
Rebecca Hawks 989.358.4631 Intake Specialist 
Region 9 Area Agency on Aging –  
Administrative Staff 
 

Region 9 AAA 
2569 US 23 S 
Alpena, MI  49707 
989/356-3474  
989/358-6604 Fax 

STAFF NAME EXTENSION POSITION 
Connie McQuarrie 989.358.4661 Administrative Assistant 
Brooke Mainville 989.358.4616 Special Projects Coordinator 
Kelly Robinette 989.358.4628 Services Coordinator (Nutrition Programs) 
Maija Aikens 989.358.4630 Long Term Care Ombudsman 
Catherine Glomski 989.358.4612 Planning & Volunteer Coordinator (MMAP) 
Debra Smith 989.358.4656 Financial Services Analyst 
Katlyn Franks 989.358.4810 Financial Services Analyst 
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West Branch Community Based Care Office 
Address 
 

3217 W. M-76, Suite 1 
West Branch, MI 48661 
989/272.2268 
989/345-3684 Fax 

STAFF NAME EXTENSION POSITION 
Rebecca Tousigna 989.272.2259 Community Based Care Supervisor 
Shauntel Rood 989.272.2268 Intake Specialist 
Barbara Biggar 989.272.2291 Registered Nurse 
Kammy Maroney 989.272.2251 Registered Nurse 
Tina Pate 989.272.2279 Registered Nurse 
Lisa Flinn 989.272.2282 Registered Nurse 
Audrey Gekeler 989.266.5632 Registered Nurse 
Sarah Jansen 989.282.4343 Social Worker 
Heather Morris 989.272.2298 Social Worker 
Kathy Miner 989.272.2301 Social Worker 
Laura Clark 989.272.2261 Social Worker 
Jaime Wollangur 989.358.4670 Social Worker 
Cheboygan Community Based Care Office Address 
 

AHM Building 
520 N. Main Street, Suite 303 
Cheboygan, MI 49721 
989/358-4730 
231/627-7093 Fax 

STAFF NAME EXTENSION POSITION 
Jenna Lindholm 989.358.4731 Clinical Quality Supervisor 
Jennifer Ordway 989.358.4685 Community Based Care Supervisor 
Miranda Whitehead 989.358.4740 Intake Specialist 
Beth Connors 989.358.4734 Registered Nurse 
Stephanie Prow 989.358.4737 Social Worker 
Gaylord Community Based Care Office Address 
 

Alpine Executive Center 
400 W. Main Street, Suite 201 
Gaylord, MI 49735 
989/358-4730 
989/448-8204 Fax 

STAFF NAME EXTENSION POSITION 
Jennifer Ordway 989.358.4685 Community Based Care Supervisor 
Miranda Whitehead 989.358.4740 Intake Specialist 
Amy Travis 989.358.4738 Registered Nurse 
Cassandra Rogers 989.358.4732 Social Worker 
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