Region 9 Area Agency on Aging Staff
11-16-2020

*Phone all AAA staff in Alpena at 989-356-3474 plus their extension
E-Mail Addresses are: last name first initial@nemcsa.org

AAA fax: 989-358-6604

Laurie Sauer, AAA Director...... 989-358-4663

Gina Bey, Associate AAA Director-Community Based Care............
989-358-4682

Patty Rings, Director of Business and Financial Resources Aging
Programs........ 989-358-4611

Yvette Smigelski, Business and Financial Resources Manager - Aging
Programs...... 989-358-4613

(Financial, Budgets, Assessments, Contract Management, In Home Services)

Long Term Care Ombudsman...... 989-358-4630

(LTC Ombudsman and Ombudsman Volunteers, Guardianship)

Brooke Mainville, Special Projects Coordinator...... 989-358-4616

(Kinship Care — Grandparents Raising Grandchildren, Caregiver Development, Special
Projects, Adult Day Services)

Kelly Robinette, Services Coordinator............... 989-358-4628

(Nutrition — Congregate and Home Delivered Meals, Menus, Nutrition Assessments, Disaster
Preparedness, Wellness Programs, Nutrition NAPIS)

Connie McQuarrie, Administrative Assistant...... 089-358-4661
(Office/Staff Support, Information and Assistance, Gatekeeper Program, MATLF Program,
SCSEP.

Kitty Glomski, Planning and Volunteer Coordinator....... 989-358-4612
(MMAP, Grant Writing, Planning)

Vicki Goodburne, Financial Services Assistant.......989-358-4650

(NAPIS, Service Financial Reports, Programmatic Subcontractor Assessments)

Heidi Powers, Project Director............. 989-358-4632

(Senior Companion and Foster Grandparent Programs)

Wanda Gougeon, Administrative Assistant for SCP/FGP...989-358-4639
Leslie Atkinson, Services Coordinator for SCP/FGP......... 989-358-4660



Susan Bowen, Project Director............... 989-358-4652
(Retired & Senior Volunteer Program (RSVP)

Amy Otto, RSVP Services Coordinator.......... 989-281-1505
Arenac, Crawford, losco, Ogemaw, Oscoda and Roscommon Counties
Rick Houchin, RSVP Services Coordinator.....989-358-4637

Alcona, Alpena, Cheboygan, losco, Montmorency and Presque Isle Counties

Care Management/Waiver Program Staff

Jennifer Ordway, Community Based Care Supervisor...... 089-358-4685
Alpena Office Fax: 989-354-6913

Rebecca Tousigna, Community Based Care Supervisor........ Ext. 209
West Branch Office 1-877-345-1975 Fax: 989-345-3684

Jenna Lindholm, Community Based Care Supervisor and Clinical
Quality Supervisor...... 989-358-4731 Cheboygan and Gaylord
Offices Fax: 231-627-7093

Alpena Team
Becky Hawks, Intake SpecialisttMMAP Assistant.....989-358-4631

Meghan Winterstein, Case Manager........ 989-358-4608
Jessica Dziesinski, Case Manager........... 089-358-4684
Shirley Diemond, Case Manager............ 989-358-4609
Carolyn Riske Miller, Case Manager....... 989-358-4606
Carey Steinke, RN .......... 089-358-4607

Caitlyn Wade, RN............ 989-358-4601

Brian Zwolinski, RN......... 989-358-4610

Julie Mitchell, RN............. 989-358-4624

Cheryl Riopelle, Program Specialist....... 989-358-4604
Christine Elowski, Program Specialist....989-358-4646
Ann Weir, Eligibility Specialist................ 989-358-4657

West Branch Team — 1-877-345-1975
630 Progress Street, Suite 100
West Branch, MI 48661

Whitney Linsenman, Intake Specialist...... ext. 200
Carol Jansen, Case Manager.................. ext. 203



West Branch Team Cont’d

Kathy Miner, Case Manager....... ext. 205

Sarah Parrott, Case Manager......ext. 212
Sarah Jansen, Case Manager...... ext. 209
Laura Clark, Case Manager........ ext. 207
Lana Coiner, RN

Jamie Rau, RN............... ext. 211

Kammy Maroney, RN.....ext. 204
Tina Pate, RN................ext. 206
Lisa Flinn, RN .............. ext. 214
Chelsea Hunke, RN........ ext. 202

Cheboygan Team — 1-800-219-2273
AHM Building
520 N. Main Street, Suite 305

Miranda Whitehead, Intake/Quality Specialist
Erica Sias, Case Manager........989-358-4732
Beth Connors, RN................. 989-358-4734

Gaylord Office — 1-800-219-2273
Alpine Executive Center
400 West Main Street, Suite 201

Miranda Whitehead, Intake/Quality Specialist
Carol EIm, Case Manager........989-358-4737
Amy Travis, RN...c.cceeeeeinnnnnn. 989-358-4738
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989-358-4740

989-358-4730



