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REGION 9 
AREA AGENCY ON AGING

ANNUAL REPORT

EMPOWERING SENIORS,
PROVIDING CHOICES

2375 Gordon Road
Alpena, Michigan 49707

800-219-2273 or 989-358-4600
www.nemcsa.org 

To promote lifelong independence
and dignity for all individuals and to

assist the aged and disabled in
meeting that goal. 



Alcona County Commission on Aging
Alpena Area Senior Citizens Council
Sunrise Side Senior Services
Cheboygan County Council on Aging
Crawford County Commission on Aging
Iosco County Commission on Aging
Montmorency County Commission on Aging
Ogemaw Commission on Aging
Oscoda County Council on Aging
Otsego County Commission on Aging
Presque Isle County Council on Aging
Roscommon County Commission on Aging
Legal Services of Northern Michigan
District Health Department #4
Alzheimer's Association - Michigan Great
Lakes Chapter
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Since 1974, we have been honored to serve and
advocate for older adults, caregivers, and adults
with disabilities living in the twelve counties of
northeast Michigan. We strive to support their
independence, dignity, and quality of life by
providing services and supports to meet their
goals. 

Serving the Counties of: Alcona, Alpena, Arenac,
Cheboygan, Crawford, Iosco, Montmorecy,
Ogemaw, Oscoda, Otsego, Presque Isle and
Roscommon

THE AAA DISTRIBUTED
FUNDING TO 15 PARTNERS

FOR SERVICES

The Region 9 AAA does not discriminate based on race, color,
age, gender, sexual orientation, national origin or religion .

Region 9 AAA also subcontracts with other local
providers for purchase of service funding. 



323 Disease Prevention/Health Promotion Units 
93 People Enrolled in Classes 

$4,330,212 MMAP Client Savings 
4,557 Medicare Client Contacts, Client hours 3,450

236 Hours of Legal Services 
123 Seniors Received Free Legal Assistance

300 People Learned About Elder Abuse Prevention 
4 Units of Education and Awareness Provided

1,374 Medication Management Units
Provided to 20 Program Participants

320 Caregiver Education Units 
Provided to 226 Caregivers

2,212 Care Management Units 
Provided to 290 Program Participants

The AAA assisted with distributing
large quantities of PPE to our local
partners, including 34,962 masks,
338 disinfecting wipes, 26 gallons

of hand sanitizer, 14 thermometers,
and 606 face shields. 



In addition, 200 Quarantine Food
Boxes, 407 Personal Care Bags,

120 Brain Health Toolkits, and 50
Dementia Caregiver Toolkits were

disrupted to local homebound
seniors in need.  




Help Provided During
the COVID-19

Pandemic 
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96,405 In-Home Service Units 
Homemaking, Personal Care, Respite, Adult Day Care

13,189 Seniors & Persons With Disabilities 
Maintained Independent Living 

108,519 Hours Volunteered 
Contributed by 333 Volunteers (RSVP, SC/FGP, Ombudsman)

629,152 Meals Served 
Congregate and Home Delivered Meals

$13,108 Reimbursed to Grandparents 
29 Grandparents Raising Grandkids Received Financial Help

MISSION DRIVEN — RESULTS ORIENTED 

6 Seniors Increased Income 
Through Job Training and Subsidized Employment

5,100 USDA Fresh Food Boxes distributed to seven counties
The boxes rotated on a weekly basis between fruits, veggies, and dairy
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EXPENSES 

Produced in part with funds through the Older Americans Act, Michigan Department of
Health and Human Services, and the Michigan Aging and Adult Services Agency funds.

MI Choice Waiver           
Nutrition HDM                
In-Home Services          
Nutrition Congregate 
Care Mgt & Targ CM 
Community Services 
 Respite Services 
Administrative  
Volunteer Programs 

$ 13,600,431
$ 2,457,436
$ 1,339,417
$ 982,167
$ 518,626
$ 450,771
$ 333,699
$ 216,492
$ 95,437
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