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Three of the BOSS families have been selected to 
receive client community action awards from 
Michigan Community Action Agency! The awards 
will be presented in May at the MCA Legislative 
Event that is taking place at the Capital. 

Since June 2022, BOSS Program mentors have been 
able to break down barriers using direct service 
dollars for a variety of supportive services that 
include, but are not limited to: critical vehicle repair, 
cell phone minutes, interview clothing, clothing for 
children, work clothes, purchase of a vehicle, gas 
cards, day care expenses, past due utility bills, baby 
formula and diapers, vehicle registration, 
organization products, license fees, and school 
supplies. 

The BOSS Program is currently supporting six 
families through their self-sufficiency journey. 
Currently, three families are receiving intensive case 
management support and three families are 
receiving as needed support. The transition between 
intensive case management services and as needed 
case management services occurs when a family 
has improved their situation and verified through the 
utilization of the Arizona Self-Sufficiency Matrix. 
This matrix is a guiding tool that allows for 
continued measurements to track participant’s 
success in multiple aspects of their self-sufficiency 
journey. 

Did you know that in 2022 the NEMCSA Food 
Program distributed over 1 million pounds of 
food through our Golden Grocery Giveaway 
Program? That is an amazing figure that we 
are very proud of. Our Food Program staff 
are enjoying the warmer weather at 
distributions and enjoying meeting all the 
new participants that have been signing up 
to receive services.

We have a few upcoming events including a 
special sign-up day for our Golden Grocery 
Giveaway in Otsego County taking place at 
the Otsego United Way on May 25th, 2023, 
between 10-11am!

We will also be in Oscoda at a family friendly 
event called: touch-a-truck! Our Food 
Program Truck will be available for families 
to take photos with and explore. The event 
taking place on Saturday June 10th, 2023. 
Our staff will be giving away food through 
our Food Boost program and signing up 
individuals for the Golden Grocery Giveaway 
program.

BOSS Program Food Programs
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In April, staff attended the Arenac County 
Community Connections event. It was a 
good opportunity for staff to connect with 
individuals from the community as well as to 
connect with other agencies and share the 
programs that we offer. 

Program staff continue to meet with 
community members that are facing 
foreclosure to assist them with applying for 
the MSHDA MIHAF program and conduct 
counseling with them to review their finances 
and assist them with preventing further 
housing instability. 

Since the program opened in February 2022, 
staff have assisted 50 community members 
with applying for the program. 25 households 
have received financial assistance through 
MSHDA and averted foreclosure, 18 have been 
denied and given additional resources and 7 
still have applications pending. 

Staff are continuing to reach out to banks and 
credit unions within our service area to create 
new partnerships. With the success of the 
partnership with Nicolet Bank, we are hopeful 
that other financial institutions in the area will 
see the success and partner to help their 
homebuyers be successful long term. 

Do you remember Erik? 
At the beginning of 
winter he was sleeping in 
a campground in a tent 
with a tarp and space 
heater. He cooked meals 
over a fire, if he could 
get the wood dry enough 
to light. He was cold, 
homeless and missing 
his kids

Lets see how he is 
doing!

Fast forward 4 months, 
he is in a permanent 
home, has his two sons 
visiting on the 
weekends, he is sober, 
happy and warmer than 
ever.

Traci, Housing Administrative 
Assistant will be joining Her 
BOSS program participant 
and Housing Director Victoria 
in Lansing on May 11, 2023 
for Michigan Community 
Action Legislative day.  
Traci's BOSS program 
participant will be recognized 
for her success in becoming 
self-sufficient through 
utilizing help from  NEMCSA 
and  community partners. 
Congratulations Traci!
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Program Description
AmeriCorps Seniors Foster Grandparent and Senior 
Companion programs engage low-income, older 
adults 55 years of age and older willing to serve a 
minimum of 20 hours per week. In return for their 
service, they receive an hourly stipend of $4.00, 
transportation reimbursement, excess insurances, 
and monthly in-service trainings.  

Foster Grandparents provide one-to-one mentoring, 
nurturing, to children with special or exceptional 
needs, or who are in academic, social, or financial 
disadvantage in classrooms throughout NEMCSA’s 
11 core counties and Roscommon.  

Senior Companions provide friendship, 
socialization, and companionship for other seniors 
who may not receive the social engagement they 
need. Senior Companions serve private homes, and 
short- or long-term living facilities.  Senior 
Companions, like Foster Grandparents, serve 
throughout NEMCSA’s 11 core counties and 
Roscommon.  

Program Impact

NEMCSA has been sponsoring the Foster 
Grandparent program for 48 years and the Senior 
Companion programs for 38.  We currently have 22 
Foster Grandparents providing direct service to 123 
students and 19 Senior Companions providing 
service to 125 clients.  

NEMCSA’s Foster Grandparent and Senior 
Companion programs partnered with Iosco 
County’s Non-Profit Round Table 
organization honoring local volunteers 
during their Volunteer Appreciation Day.  
Invited guests, volunteers throughout Iosco 
County, were treated to an afternoon of 
celebration including light refreshments, 
raffle prizes and live music.  

Foster Grandparent, Dottie Markille, is 
pictured with FGP/SCP Project Director, Heidi 
Powers at the event.  Grandma Dottie was 
the lucky recipient of a door prize full of fun 
games and activities she’ll be taking back to 
her kindergarten classroom at Whittemore-
Prescott Elementary School. We will be 
celebrating Grandma’s six years of service at 
our May 9th recognition.  

In addition to Grandma Dottie, Iosco County 
has two Senior Companion volunteers, Donna 
Richey who has served for 13 years our 
newest member, Mark Barrett who joined the 
program in April.  



AmeriCorps Seniors RSVP pairs Americans 
aged 55 and older with organizations 
making change in their communities. RSVP 
volunteers choose how, where, and when 
they want to serve, with commitments 
ranging from a few hours per month to 40 
hours per week. 

RSVP volunteers themselves report better 
health and longevity having served their 
community.  

April was National Volunteer Month, a time for us to 
express our gratitude to all volunteers generously 
supporting NEMCSA and their communities. We 
sincerely appreciate their selfless service. We are a 
better organization because of them. 

Volunteers play an essential role in our communities, 
making a significant impact on the world around us. 
From tutoring children in our Head Start classes, to 
packing and delivering essential food to those in 
need or helping clean up and make safe the 
playgrounds at our local schools, volunteers make a 
difference every day.  

Volunteer Month also serves as a reminder that 
volunteering is a year-round activity. A time to 
encourage others to get involved and make a 
positive impact on the lives of others. It is vital to 
building strong vibrant communities. Thank you 
volunteers for making a positive impact on our 
communities!  
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