
 
Our Mission at Northeast Michi-

gan Community Service Agency 

(NEMCSA) is to provide quality 

programs and services to 

strengthen and enhance the self-

sufficiency of individuals, families 

and communities through the 

best use of human and financial 

resources, focusing on those 

who are experiencing an       

economic hardship. 

Photo Ca 

Agency  
 Private not for profit 

 11 county Northeast Michigan core 
service area 

 21 county Head Start service area 

 12 county Area Agency on Aging 

 33 member tripartite board 

 Average $45 million annual budget 

 In excess of 600 employees 

 4% Indirect Cost Rate 
(administration fees) 

 

Programs   
 Client Service 

 Early Childhood Services 

 Community Development 

 Volunteer Services 

 School Success Partnership 

 Area Agency on Aging 

 Planning and Evaluation 

 

1968-2017                                        49th Anniversary www.nemcsa.org  

   

      Alcona      Mecosta  

      Alpena      Midland  

      Arenac      Montmorency 

      Bay       Ogemaw  

      Cheboygan     Osceola  

      Clare           Oscoda  

      Crawford     Otsego   

      Gladwin      Presque Isle  

      Huron       Roscommon 

      Iosco      Sanilac  

      Lapeer      Tuscola 

 

Vision 
Our vision is that every child, 
adult, and family has the oppor-
tunity to achieve their fullest 
potential to live in a safe, healthy, 
thriving community. 

Values 

The four cornerstones of our 
beliefs and values are dignity, 
excellence, diversity, accounta-
bility. 

We treat every one with dignity 
and respect. 

We strive to achieve excellence 
in our work and our service 

We value diversity and honor 
individual differences. 

We are accountable for our ac-
tions. 

Northeast Michigan  
Community Service  Agency, Inc. 

2375 Gordon Road 
Alpena, MI 49707 

989.358.4600   800.633.3335 
www.nemcsa.org   Like us on Facebook 

2012-2016 
 

   799 homes weatherized 

   2,238,351 home delivered meals 

   800,916 meals served in  senior centers 

   24,195 households received emergency      
 assistance food 

   21,986 received commodity food 

   12,686 children in Head Start 

   1,541 children in Early Head Start 

   2,465 students in School Success Pro-
 gram 

   2,186 school children helped by the Foster     
 Grandparent program 

   22,974 elderly helped through the Medi-
 care/Medicaid Assistance Program 

   6,724 homebound elderly received home   
 maker services 

   1,984 personal care services 

   707 nursing home complaints resolved 

   616 elderly received 2,573 hours of free     
 legal advice 

   1,611,477 volunteer hours 

  



   The Emergency Food Assistance Pro-
gram 

 Commodity Supplemental Food Pro-
gram 

 Weatherization 

 Michigan Enrolls 

 Homeless Assistance Programs 

 Emergency Solutions Grant 

 Housing Choice Voucher Program 

 Family Rehousing Program 

 Utility and Deliverable Fuels Program 

 Homeless Technical Assistance 

 Individual Development Account Pro-
gram 

 Family Self Sufficiency 

 Foreclosure Services Program 

 Homebuyer Education & Financial Ca-
pability 

 Head Start 

 Early Head Start 

 Great Start Readiness Program 

 School Success Program 

 Planning  

 Evaluation 

 Needs Assessment 

 Census Affiliate 

 Foster Grandparent Program 

 Senior Companion Program  

 Retired and Senior Volunteer Program 

 Medicaid/Medicare Assistance  

 Long Term Care Ombudsman       

 In-Home Services 

 Congregate Meals 

 Home Delivered Meals 

 National Family Caregiver Support 

 Adult Day Care Services 

 Legal Services 

 Care Management 

 MI-Choice Waiver Program 

 Michigan Assistive Technology Loan 
Fund 

 MI Café 

 Personal Action Towards Health  

 Matter of Balance 

 Creating Confident Caregivers™ 

 Tailored Caregiver Assessment and 
Referral (TCARE®) 

Head Start Class Room 

Foster Grandparent Program Congressman Kildee visits 
Head Start  

Alpena Community College President Don MacMasters 
and Alpena Youth Volunteer Corps help pack boxes for 
Emergency Assistance Food Programs www. nemcsa.org 

School Success Staff 


