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  ALCONA COUNTY RESOURCES 

 
 

211 
211 or 888-636-4211 
Information and referral to health and human services 

 
Aces Academy 
Alpena Public Schools – Alternative Setting 
700 Pinecrest 
Alpena, MI  49707 
989-358-5170 

 
Alcona County Baby Pantry 
St Raphael Catholic Church 
989-736-8532 
1st Wednesday of each month – 10am to 4pm 

 
Alcona County Commission On Aging 
207 Church St 
Lincoln, MI  48742 
989-736-8879 
Home delivered and congregate meals, respite, homemaker services, personal care and National Family Caregiver Support 
(grandparents raising grandchildren).  Medicare Medicaid Assistance Program 

 
Alcona County Food Pantry 
216 5th St 

Harrisville MI  48740 
United Methodist Church 

Food distribution from the church garage the 2rd Saturday of every month from 10 to 2. 

 
Alcona County Housing Commission 
311 Lake St 
Harrisville, MI  48740 
989-724-9515 
Assistance for homeowners to repair or replace their roof, windows, insulation, siding, well, septic, furnace, electrical, plumbing and 
to provide handicap accessibility. 

 
American Red Cross 
Central & Mid-Michigan Region District Office 
3450 W M-76 
West Branch MI  48661 
800-691-6059 
Emergency Service Program – Provides emergency basic human needs such as food, clothing and temporary lodging for 
individuals / families due to house fires or extreme weather conditions. 
Armed Forces Emergency Communication Program – Provides emergency communication services to active service members 
and their families; offers interest free loans & grants to help military members/families when urgent personal crises arise. 

 
Behavioral Health Services 
Alpena Regional Medical Center 
1501 W Chisholm 
Alpena, MI  49707 
989-356-7242 or 800-288-7242 
Detoxification, inpatient psychiatric services, outpatient psychiatric and mental health counseling services. 

 
Catholic Human Services 
154 S Ripley Blvd 
Alpena, MI  49707 
989-356-6385 or 800-356-5755 
Adolescent and adult counseling, screening and assessment services, Secretary of State evaluations, Alcohol & Drug Highway 
Safety Education Classes, Relapse Prevention Group, Psycho-education, Women’s Special Services, Employee Assistance 
Program, Substance Abuse Prevention Services. 
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Child & Family Services of NE MI, Inc. 
PO Box 516 
Alpena, MI  49707 
989-356-4567 or 800-779-0396 
Intervention program to keep families together that are at a high risk of separation. DHHS referrals only. 

 
Community Mediation Services 
116 5th St 
Gaylord, MI  49735 
989-732-1576 or 800-873-7658 
Mediation services for all issues with the exception of felonies, drug charges and domestic violence. 
 

 
Curtis Area Emergency Relief Fund 
PO Box 53 

Glennie, MI  48737 
989-735-3111 

Emergency assistance for Curtis Township residents only. 

 
District Health Department #2 
Courthouse Annex 
311 Lake St 
Harrisville, MI  48740 
989-724-6757 
Promotes health and physical well being by providing preventive health care, education and environmental safety to all members of 
the community. 

 
Emmanuel Mission Shelter 
219 W River Rd 
Oscoda, MI  48750 
989-739-5751 
Homeless Shelter – Fellowship Hall of HOPE Anglican Church with 10 beds available on a first-come first-served basis. 
 
Habitat for Humanity Northeast Michigan 
1600 W Chisholm St 
Alpena, MI  49707 
989-356-3509 
Building simple decent homes in partnership with people in need. 
 

Hope Shores Alliance 
3022 US 23 S, Suite D PO Box 797 
Alpena, MI  49707 
989-356-2560 
Crisis: 989-356-9650 or 800-396-9129 
Assistance for victims and survivors of abuse and their families. 

 
Housing Assessment and Resource Agency (HARA) 
866-484-7077, ext 278 
Financial and supportive services for back rent and move-in expenses 

 
Legal Services of Northern Michigan 
123 N Second Ave. Ste 1 
Alpena, MI  49707 
800-356-9099 or 989-3569081 
Legal services and representation. 

 
Lott Baptist Church 
4257 State Rd 
Glennie MI  48737 
Food pantry limited to Glennie, South Branch, Curran, Centerville and Harrisville residents.  1st & 3rd Tuesdays at 2:15. 

 
MSHDA Housing Choice Voucher Program with Homeless Preference (HCV) 
866-484-7077, ext 278 
Subsidization of a portion of rent through voucher or certificate assistance. 
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Michigan Department of Health and Human Services  MDHHS 
410 E Main St 
Harrisville, MI  48740 
989-724-9000 
Tuesdays, Wednesdays and Thursdays: 8 a.m. to 4 p.m. 
Cash Assistance, Food Assistance, Medicaid and Emergency Assistance with rent, utilities, foreclosure, home repair and taxes. 

 
MSU Extension 
603 S Eleventh Ave 
Alpena, MI  49707 
PH: 989-354-9879 
Monday -Thursday:  8:30-4:30; Friday: 8:30-11:30 

 
Michigan Works! 
202 Second St 
PO Box 316 
Lincoln, MI  48742 
989-736-6082 
Workforce Investment Act (WIA): Adult and Dislocated Workers Programs are for individuals 18 years and older. 
Work First Program: Recipients of DHHS cash assistance are required to participate as a condition of receiving assistance. 

 
My Brother’s Hope 
76 N. Barlow Rd 
Harrisville MI  48740 
989-335-3541 
Free Store open the 2nd and 4th Saturday. Clothing, personal care items, shoes/boots, small household items. 9 :00 – 1 :00 p.m. 
Pot Luck Café the 2nd Saturday at the Harrisville United Methodist Church – 9 :30-11 :30 a.m. 
Pot Luck café 2, third Friday, St. Raphael’s Church, Mikado MI, 11 :00 -1 :00  

 
NE MI Community Mental Health 
400 Johnson 
Alpena, MI  49707 
989-356-2161or 800-968-1964 
Comprehensive mental health services to persons with Developmental Disability, Serious Mental Illness or Serious Emotional 
Disturbance.  24-hour Emergency Services for persons experiencing a mental health crisis.  Sliding fee scale and Medicaid 
Provider. 

 
Northeast MI Community Service Agency, Inc. (NEMCSA) 
2375 Gordon Rd. 
Alpena, MI  49707 
989-356-3474 or 866-484-7077 

Aging Programs, Community Planning, Early Head Start (ages0-3), Crisis Prevention, Food Programs,  Foreclosure Prevention 
and Homebuyer and Financial Education, Head Start (ages 3-5), Housing Technical Assistance, Individual Development Account 
and Family Self Sufficiency Programs, MI ENROLLS, School Success, Weatherization, Senior Volunteer Program. 

 
Prisoner ReEntry 
Contact: Individual Parole Agent 
Plan of services and supervision delivered through state and local collaboration for parolees re-entering the community. 

 
Rural Development USDA 
1501 Cass St 
Traverse City, MI  49684 
231-941-0951, Ext. 4 
Loans for new or rehab on existing homes in rural areas. 

 
St. Vincent de Paul 
2227 F-41 
Mikado, MI  48745 
989-736-6271 
Assistance with rent, foreclosure, utilities and food. 
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Saginaw Rescue Mission 
1021 Burt 
Saginaw, MI  48607 
989-752-6051 
Homeless Shelter. 

 
Solid Rock Church of God 
160 N Barlow Rd 
Harrisville MI  48740 
Food and clothing 
4th Saturday of every month 9:00-10:00 

 
Sunrise Centre 
630 Walnut 
Alpena, MI  49707 
989-356-6649 or 800-686-0749 
Substance abuse rehabilitation program. 
 

Sunrise Community Food Pantry 
Hubbard Lake Bible Church 
13508 Hubbard Lake Rd 
Hubbard Lake MI  49747 
Contact: 989-727-2521 
Food assistance     2nd & 4rd Wednesday of every month  

 
Sunrise Mediation Service 
603 S Eleventh Ave. 
Alpena, MI  49707 
989-356-0586 or 800-552-2615 
Dispute resolution for property damage, neighborhood issues, business and contract disputes, landlord/tenant issues, family 
disputes, small claims, custody issues and Americans with Disabilities Act. 

 
Sunrise Mission 
PO Box 493 
622 W Chisholm 
Alpena, MI  49707 
989-356-1277 
Homeless shelter. 

 
Supportive Services for Veteran Families (SSVF) 
800-632-7334 
Financial and case management services for rent, utilities, relocation, vehicle repair, child care, supplies needed for employment. 
 
The Salvation Army 

1-810-232-2197 (Flint Service Extension) 
Vouchers for motel/hotels, emergency food, transportation, clothing, furniture, medical assistance, rent, security deposit and 
Consumers Energy People Care Program. 

 
Veterans Affairs 
106 North 5th, St 
Harrisville MI  48740 
989-724-9510 
Tuesday only 9am to 4pm 
Assistance with compensation, pension, medical benefits, burial benefits. 
 

Veterans Trust Fund 
150B N State St 
Alpena MI  49707 
989-354-9671 
Monday through Friday 8am to 4pm 
Assistance with delinquencies, per guidelines. 
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ALPENA COUNTY RESOURCES 

 
 

211 
211 or 888-636-4211 
Information and referral to health and human services 

 
Aces Academy 
Alpena Public Schools – Alternative Setting 
700 Pinecrest 
Alpena, MI  49707 
989-358-5170 

 
Alpena Area Senior Citizens Council 
501 River St 
Alpena, MI  49707 
989-356-3585 
Home delivered and congregate meals, respite, homemaker services, personal care and National Family Caregiver Support 
(grandparents raising grandchildren).  Medicare Medicaid Assistance Program 
 
Alpena County Baby Pantry 
St Bernard’s Church Parish Center 
319 Lockwood St 
Alpena MI  49707 
3rd Thursday of each month – 9am to 4pm 

 
Alpena County Home Improvement Program 
719 W Chisholm St 
Alpena, MI  49707 
989-354-9664 
Assistance for homeowners to repair or replace their roof, windows, insulation, siding, well, septic, furnace, electrical, plumbing and 
to provide handicap accessibility. 

 
American Red Cross 
Central & Mid-Michigan Region District Office 
3450 W M-76 
West Branch MI  48661 
800-691-6059 
Emergency Service Program – Provides emergency basic human needs such as food, clothing and temporary lodging for 
individuals / families due to house fires or extreme weather conditions. 
Armed Forces Emergency Communication Program – Provides emergency communication services to active service members 
and their families; offers interest free loans & grants to help military members/families when urgent personal crises arise. 

 
Beaver Lake Church 

9007 M-65 S 
Lachine, MI  49753 
989-379-4123 
Food pantry by appointment – western Alpena county & Montmorency county 

 
Behavioral Health Services 
Alpena Regional Medical Center 
1501 W Chisholm 
Alpena, MI  49707 
989-356-7242 or 800-288-7242 
Detoxification, inpatient psychiatric services, outpatient psychiatric and mental health counseling services. 
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Catholic Human Services 
154 S Ripley Blvd 
Alpena, MI  49707 
989-356-6385 or 800-356-5755 
Adolescent and adult counseling, screening and assessment services, Secretary of State evaluations, Alcohol & Drug Highway 
Safety Education Classes, Relapse Prevention Group, Psycho-education, Women’s Special Services, Employee Assistance 
Program, Substance Abuse Prevention Services. 

 
Child & Family Services of NE MI, Inc. 
PO Box 516 
Alpena, MI  49707 
989-356-4567 or 800-779-0396 
Intervention program to keep families together that are at a high risk of separation. DHHS referrals only. 

 
Children’s Closet 
PO Box 671 
Alpena, MI  49707 
989-356-6087 
Used clothing and baby equipment distributed at seasonal clothing give-away and through orders placed by an intermediary 
agency. 

 
Community Mediation Services 
116 5th St 
Gaylord, MI  49735 
989-732-1576 or 800-873-7658 
Mediation services for all issues with the exception of felonies, drug charges and domestic violence. 

 
Dial-A-Ride Transportation 
989-356-4596 
Public transportation; discount fares available. 
 

Disability Network/Northern Michigan 
415 E Eighth St 
Traverse City , MI  49686 
231-992-0903 
Assists all ages with any disability accessibility, advocacy, ADA & disability rights, assistive technology, employment, guardianship, 
health, housing, mobility, recreation, SSI/SSDI, support, transportation. 

 
District Health Department #4 
100 Woods Circle, Suite 200 
Alpena, MI  49707 
989-356-4507 
Promotes health and physical well being by providing preventive health care, education and environmental safety to all members of 
the community. 

 
Free Clinic of Alpena 
1600 W Chisholm 
Alpena, MI  49707 
989-354-3888 
Health care for the uninsured and under insured through direct care and community partnerships.  By appointment only Tuesday 
and Thursday from 6-8:30 pm. 
 
Habitat for Humanity Northeast Michigan 
1600 W Chisholm St 
Alpena, MI  49707 
989-354-5555 
Building simple decent homes in partnership with people in need. 
 

Hope Shores Alliance 
3022 US 23 S, Suite D PO Box 797 
Alpena, MI  49707 
989-356-2560 
Crisis: 989-356-9650 or 800-396-9129 
Assistance for victims and survivors of abuse and their families. 
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Housing Assessment and Resource Agency (HARA) 
866-484-7077, ext 278 
Financial and supportive services for back rent and move-in expenses 

 
Housing Commission 
2340 S 4th St. 
Alpena, MI  49707 
989-354-3567 
Rental housing based on current household income. 

 
Legal Services of Northern Michigan 
123 N Second Ave. Ste 1 
Alpena, MI  49707 
800-356-9099 or 989-3569081 
Legal services and representation. 

 
MSHDA Housing Choice Voucher Program with Homeless Preference (HCV) 
866-484-7077, ext 278 
Subsidization of a portion of rent through voucher or certificate assistance. 

 
MSU Extension 
603 S Eleventh Ave 
Alpena, MI  49707 
PH: 989-354-9879 
Monday -Thursday:  8:30-4:30; Friday: 8:30-11:30 
 

Michigan Department of Health and Human Services  MDHHS 
711 W. Chisholm 
Alpena, MI  49707 
989-354-7200 
Cash Assistance, Food Assistance, Medicaid and Emergency Assistance with rent, utilities, foreclosure, home repair and taxes. 

 
Michigan Works! 
315 W. Chisholm 
Alpena, MI  49707 
989-356-3339 
Workforce Investment Act (WIA): Adult and Dislocated Workers Programs are for individuals 18 years and older. 
Work First Program: Recipients of DHHS cash assistance are required to participate as a condition of receiving assistance. 

 
NE MI Community Mental Health 
400 Johnson 
Alpena, MI  49707 
989-356-2161 or 800-968-1964 
Comprehensive mental health services to persons with Developmental Disability, Serious Mental Illness or Serious Emotional 
Disturbance.  24-hour Emergency Services for persons experiencing a mental health crisis.  Sliding fee scale and Medicaid 
Provider. 

 
Northeast MI Community Service Agency, Inc. (NEMCSA) 
2375 Gordon Rd. 
Alpena, MI  49707 
989-356-3474 or 866-484-7077 

Aging Programs, Community Planning, Early Head Start (ages0-3), Crisis Prevention, Food Programs,  Foreclosure Prevention 
and Homebuyer and Financial Education, Head Start (ages 3-5), Housing Technical Assistance, Individual Development Account 
and Family Self Sufficiency Programs, MI ENROLLS, School Success, Weatherization, Senior Volunteer Program. 

 
Prisoner ReEntry 
Contact: Individual Parole Agent 
Plan of services and supervision delivered through state and local collaboration for parolees re-entering the community. 
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ReStore 
400 W Chisholm St 
Alpena MI  49707 
(989) 354-5555 
Home improvement stores and donation centers that sell new and gently used furniture, home accessories, building materials, and 
appliances. 

 
Rural Development USDA 
1501 Cass St 
Traverse City, MI  49684 
231-941-0951, Ext. 4 
Loans for new or rehab on existing homes in rural areas. 

 
Saginaw Rescue Mission 
1021 Burt 
Saginaw, MI  48607 
989-752-6051 
Homeless Shelter. 

 
St. Bernard’s Friendship Room 
322 W Chisholm 
Alpena, MI  49707 
989-354-8018 
Soup Kitchen: Monday – Friday: 4:00-5:30 p.m.  Saturday: 2:30-4:00 p.m. 

 
St. Vincent de Paul Society 
2635 US-23 S 
Alpena MI  49707 
989-354-3671 
Thrift store; assistance with rent, foreclosure, utilities; food pantry Tuesday and Thursday 11:00 to 2:30 

 
Sunrise Centre 
630 Walnut 
Alpena, MI  49707 
989-356-6649 or 800-686-0749 
Substance abuse rehabilitation program. 

 
Sunrise Community Food Pantry 
Hubbard Lake Bible Church 
13508 Hubbard Lake Rd 
Hubbard Lake MI  49747 
Contact: 989-727-2521 
Food assistance     2nd & 4rd Wednesday of every month  

 
Sunrise Mediation Service 
603 S Eleventh Ave. 
Alpena, MI  49707 
989-356-0586 or 800-552-2615 
Dispute resolution for property damage, neighborhood issues, business and contract disputes, landlord/tenant issues, family 
disputes, small claims, custody issues and Americans with Disabilities Act. 

 
Sunrise Mission 
PO Box 493 
622 W Chisholm 
Alpena, MI  49707 
989-356-1277 
Homeless shelter. 

 
Supportive Services for Veteran Families (SSVF) 
800-632-7334 
Financial and case management services for rent, utilities, relocation, vehicle repair, child care, supplies needed for employment. 
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The Salvation Army 
722 N Second Ave 
Alpena, MI  49707 
989-358-2769 
Vouchers for motel/hotels, emergency food, transportation, clothing, furniture, medical assistance, rent, security deposit and 
Consumers Energy People Care Program. 

 
Trinity Episcopal Church 
124 E Washington Ave 
Alpena, MI  49707 
989-356-0576 
Sunday Supper: 4:30 until 5:30 p.m.  No Charge, No restrictions. 

 
Under His Wing Christian Fellowship 
7493 Indian Reserve Rd 
Alpena MI  49707 
989-727-1024 
Food distribution – Monthly – call for eligibility 

 
Veterans Affairs 
150B N State St 
Alpena MI  49707 
989-354-9671 
Monday through Friday 8am to 5pm 
Assistance with compensation, pension, medical benefits, burial benefits. 
 

 
Veterans Trust Fund 
150B N State St 
Alpena MI  49707 
989-354-9671 
Monday through Friday 8am to 5pm 
Assistance with delinquencies, per guidelines. 
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ARENAC COUNTY RESOURCES 

 
 

211 
211 or 888-636-4211 
Information and referral to health and human services 

 
Adoption Option, Inc 
989-839-0534 
Adoption services. 

 
American Red Cross 
East Shoreline Chapter 
228 W Washington Ave 
Bay City, MI  48708 
989-892-1541 / 800-472-6225 
Rent, Eviction, Foreclosure, Utility Assistance 
Disaster Relief - offers food, clothing & shelter free of charge. 
Military/Social Services - offers communication to military persons and their families, offers interest free loans & grants to help 
military members/families when urgent personal crises arise. 

 
Arenac County Housing Commission 
PO Box 637 
Standish, MI  48658 
989-846-6651 
Assistance for homeowners to repair or replace their roof, windows, insulation, siding, well, septic, furnace, electrical, plumbing and 
to provide handicap accessibility. 

 
Au Gres Christian Charities 
415 S Court St – St Mark Catholic Church 
Au Gres MI  48703 
989-876-7925 
Once a month food assistance. 
Tuesdays: 10:00 to 12:00; Emergencies by phone 9:30 to 3:00 

 

Bay Area Women’s Center 
800-834-2098 – 24-hour Crisis Line 
Domestic Violence / Sexual Assault Shelter and Counseling.  Individual and group counseling, advocacy, education, financial 
assistance and other services as needed. 

 
Bay-Arenac Behavioral Health – Arenac Center 
1000 W Cedar 
Standish MI  48658 
989-846-4573 or 800-327-4693 
Mental health and substance abuse services.  Crisis intervention and pre-admission screening for inpatient psychiatric services for 
children, adolescents and adults. 

 
Beacon of Hope 
901 Salzburg St 
Bay City MI  48706 
989-922-5433 
Tuesdays: 3 :00 to 7:00; Thursdays: 11:00 to 3:00 
Pregnancy Counseling 

 
Caring Pregnancy Center 
Medical Arts Center 
335 Houghton 
West Branch, MI  48661 
989-345-3909 
Free Services:  pregnancy counseling, education, material needs for babies up to 18 months old, “Earn While You Learn” program. 
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Central Michigan District Health Department 
3727 Deep River Rd 
Standish, MI  48658 
989-846-6541 
Promotes health and physical well being by providing preventive health care, education and environmental safety to all members of 
the community. 

 
Child & Family Services of NE MI, Inc. 
PO Box 516 
Alpena, MI  49707 
989-356-4567 or 800-779-0396 
Intervention program to keep families together that are at a high risk of separation. DHHS referrals only. 

 
Good Samaritan Rescue Mission 
713 9th St 
Bay City MI  48708 
989-893-5973 
Emergency/Homeless Shelter for homeless women and children . 

 
Housing Assessment and Resource Agency (HARA) 
877-213-5955 
Financial and supportive services for back rent and move-in expenses 

 
Legal Services of Northern Michigan 
320 S Washington Ave, 3rd Floor 
Saginaw, MI  48607 
800-322-4512 

 
MSHDA Housing Choice Voucher Program with Homeless Preference (HCV) 
989-846-6333 
Subsidization of a portion of rent through voucher or certificate assistance.  

 
MSU Extension 
603 S Eleventh Ave 
Alpena, MI  49707 
PH: 989-354-9879 
Monday -Thursday:  8:30-4:30; Friday: 8:30-11:30 
 

Michigan Department of Health and Human Services  MDHHS 
3709 Deep River Rd 
Standish, MI  48658 
989-846-5500 
Cash Assistance, Food Assistance, Medicaid and Emergency Assistance with rent, utilities, foreclosure, home repair and taxes. 
 

 
Michigan Works! 
4480 W M-61 
PO Box 829 
Standish, MI  48658 
989-846-2111 
Workforce Investment Act (WIA): Adult and Dislocated Workers Programs are for individuals 18 years and older. 
Work First Program: Recipients of DHHS cash assistance are required to participate as a condition of receiving assistance. 
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Northern Lakes Community Mental Health 
204 Meadows Drive 
Grayling MI  49738 
989-348-8522 
Comprehensive mental health services to persons with Developmental Disability, adults with Serious Mental Illness or children with 
Serious Emotional Disturbance.  24-hour Emergency  Services for persons experiencing a mental health crisis.  Sliding fee scale 
and Medicaid Provider. 

 
Northeast MI Community Service Agency, Inc. (NEMCSA) 
2375 Gordon Rd. 
Alpena, MI  49707 
989-356-3474 or 866-484-7077 

Aging Programs, Community Planning, Early Head Start (ages0-3), Crisis Prevention, Food Programs,  Foreclosure Prevention 
and Homebuyer and Financial Education, Head Start (ages 3-5), Housing Technical Assistance, Individual Development Account 
and Family Self Sufficiency Programs, MI ENROLLS, School Success, Weatherization, Senior Volunteer Program. 

 
Prisoner ReEntry 
Contact: Individual Parole Agent 
Plan of services and supervision delivered through state and local collaboration for parolees re-entering the community. 

 
Resurrection of the Lord Catholic Church 
423 W Cedar 
Standish, MI  48658 
989-846-9565 
Food Pantry. 

 
Rural Development USDA 
240 W. Wright St 
West Branch, MI  48661 
989-345-5470, Ext. 4 
Loans for new or rehab on existing homes in rural areas. 

 
Saginaw Rescue Mission 
1021 Burt 
Saginaw, MI  48607 
989-752-6051 
Homeless Shelter. 

 
Sunrise Centre 
800-686-0749 
Substance abuse rehabilitation program. 

 
Sunrise Side Senior Services 
131 Clyde 
Omer, MI  48749 
989-653-2692 or 888-370-7184 
Home delivered and congregate meals, respite, homemaker services, personal care and National Family Caregiver Support 
(grandparents raising grandchildren).  Medicare Medicaid Assistance Program 
 
Supportive Services for Veteran Families (SSVF) 
817-204-6152 
Financial and case management services for rent, utilities, relocation, vehicle repair, child care, supplies needed for employment. 
 
The Salvation Army 
1-810-232-2197 (Flint Service Extension) 
Vouchers for motel/hotels, emergency food, transportation, clothing, furniture, medical assistance, rent, security deposit and 
Consumers Energy People Care Program. 
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Veterans Trust Fund 
4040 Riversites Dr 
Omer MI  48749 
989-654-2566 
Assistance with delinquencies, per guidelines. 
 

Wellspring Lutheran Services 
6019 Westside Saginaw Rd 
Bay City MI  48706 
989-686-7650 
Adoption, Counseling, Foster Care and Families First services. 
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CHEBOYGAN COUNTY RESOURCES 

 
 

211 
211 or 888-636-4211 
Information and referral to health and human services 

 
American Red Cross 
American Red Cross of Northern Lower Michigan 
2350 Mithchell Park Drive 
Petoskey, MI  49770 
231-348-7666 
Disaster Relief - offers food, clothing & shelter free of charge. 
Military/Social Services - offers communication to military persons and their families, offers interest free loans & grants to help 
military members/families when urgent personal crises arise. 

 
Behavioral Health Services 
Alpena Regional Medical Center 
1501 W Chisholm 
Alpena, MI  49707 
989-356-7242 or 800-288-7242 
Detoxification, inpatient psychiatric services, outpatient psychiatric and mental health counseling services. 

 
Catholic Human Services 
154 S Ripley Blvd 
Alpena, MI  49707 
989-356-6385 or 800-356-5755 
Adolescent and adult counseling, screening and assessment services, Secretary of State evaluations, Alcohol & Drug Highway 
Safety Education Classes, Relapse Prevention Group, Psycho-education, Women’s Special Services, Employee Assistance 
Program, Substance Abuse Prevention Services. 

 
Cheboygan County Council On Aging 
1531 Sand Rd 
Cheboygan, MI  49721 
231-627-4048 
Home delivered and congregate meals, respite, homemaker services, personal care and National Family Caregiver Support 
(grandparents raising grandchildren).  Medicare Medicaid Assistance Program 
 

Cheboygan County Home Improvement Loan Services 
PO Box 70 
Cheboygan, MI  49721 
231-627-8489 
Assistance for homeowners to repair or replace their roof, windows, insulation, siding, well, septic, furnace, electrical, plumbing and 
to provide handicap accessibility. 

 
Cheboygan County United Way 
520 N Main St 
Cheboygan MI  49721 
231-627-2288 or 231-627-2062 
Utility assistance, medical gas vouchers. 

 
Child & Family Services of NE MI, Inc. 
PO Box 516 
Alpena, MI  49707 
989-356-4567 or 800-779-0396 
Intervention program to keep families together that are at a high risk of separation. DHHS referrals only. 

 
Community Mediation Services 
116 5th St 
Gaylord, MI  49735 
989-732-1576 
Mediation services for all issues with the exception of felonies, drug charges and domestic violence. 
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Disability Network/Northern Michigan 
415 E Eighth St 
Traverse City , MI  49686 
231-992-0903 
Assists all ages with any disability accessibility, advocacy, ADA & disability rights, assistive technology, employment, guardianship, 
health, housing, mobility, recreation, SSI/SSDI, support, transportation. 

 
District Health Department #4 
825 S. Huron St, Suite 1 
Cheboygan, MI  49721 
231-627-8850 
Promotes health and physical well being by providing preventive health care, education and environmental safety to all members of 
the community. 

 
Habitat for Humanity 
102 S Main St – PO Box 309 
Cheboygan, MI  49721 
231-597-4663 
Building simple decent homes in partnership with people in need. 
Habitat Restore:  9385 N Straits Hwy, Cheboygan MI   231-597-9463 

 
Helping Hands 
PO Box 1120 
Indian River, MI  49749 
231-525-8510 
Food and Clothing Pantry and emergency assistance for utilities. 

 
Housing Assessment and Resource Agency (HARA) 
866-484-7077, ext 278 
Financial and supportive services for back rent and move-in expenses 

 
Legal Services of Northern Michigan 
1349 S Otsego Ave. Unit 7B 
Gaylord, MI  49735 
989-705-1067 or 888-645-9993 
Legal services and representation. 

 
MSHDA Housing Choice Voucher Program with Homeless Preference (HCV) 
866-484-7077, ext 278 
Subsidization of a portion of rent through voucher or certificate assistance. 

 
MSU Extension 
603 S Eleventh Ave 
Alpena, MI  49707 
PH: 989-354-9879 
Monday -Thursday:  8:30-4:30; Friday: 8:30-11:30 

 
Mary Margaret House 
40 Bridge St 
 Petoskey, MI 49770 
231- 439-5667 
Homeless Shelter – Women and Children Only 
 

Michigan Department of Health and Human Services  MDHHS 
827 S Huron 
Cheboygan, MI  49721 
231-627-8500 
Cash Assistance, Food Assistance, Medicaid and Emergency Assistance with rent, utilities, foreclosure, home repair and taxes. 
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Michigan Works! 
11153 N Straits Hwy 
Cheboygan MI  49721 
231-627-4303 
Workforce Investment Act (WIA): Adult and Dislocated Workers Programs are for individuals 18 years and older. 
Work First Program: Recipients of DHHS cash assistance are required to participate as a condition of receiving assistance. 

 
Nehemiah House 
36 Bridge St 
 Petoskey, MI 49770 
231- 347-0363 
Homeless Shelter – Men Only 

 
 
North Country Community Mental Health 
825 S Huron, Suite 4 
Cheboygan, MI  49721 
231-627-5627 
Comprehensive mental health services to persons with Developmental Disability, Serious Mental Illness or Serious Emotional 
Disturbance.  24-hour Emergency Services for persons experiencing a mental health crisis.  Sliding fee scale and Medicaid 
Provider. 

 
Northeast MI Community Service Agency, Inc. (NEMCSA) 
2375 Gordon Rd. 
Alpena, MI  49707 
989-356-3474 or 866-484-7077 

Aging Programs, Community Planning, Early Head Start (ages0-3), Crisis Prevention, Food Programs,  Foreclosure Prevention 
and Homebuyer and Financial Education, Head Start (ages 3-5), Housing Technical Assistance, Individual Development Account 
and Family Self Sufficiency Programs, MI ENROLLS, School Success, Weatherization, Senior Volunteer Program. 

 
Northern Care Center 
Corner of State and Water Streets 
Cheboygan MI  49721 
231-333-3019 
Free Clinic, help with prescriptions and PAP paperwork. 

 
Northern Homes Community Development Corporation 
1048 E Main St 
Boyne City MI  49712 
231-582-6436 
Homebuyer budgeting, financial management and foreclosure prevention services. 

 
Prisoner ReEntry 
Contact: Individual Parole Agent 
Plan of services and supervision delivered through state and local collaboration for parolees re-entering the community. 

 
Rural Development USDA 
Sault Ste Marie Office 
2847 Ashmun 
Sault Ste Marie, MI  49783 
906-632-9611, ext. 4 
Loans for new or rehab on existing homes in rural areas. 

 
Saginaw Rescue Mission 
1021 Burt 
Saginaw, MI  48607 
989-752-6051 
Homeless Shelter. 

 
Sunrise Centre 
630 Walnut 
Alpena, MI  49707 
989-356-6649 or 800-686-0749 
Substance abuse rehabilitation program. 
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Supportive Services for Veteran Families (SSVF) 
800-632-7334 
Financial and case management services for rent, utilities, relocation, vehicle repair, child care, supplies needed for employment. 
 
The Salvation Army 
444 S Main 
Cheboygan, MI  49721 
231-627-9003 
Assistance with emergencies such as food and utilities; chaplain services available; safe and sober transitional housing for men 
and women recovering from drug and alcohol addiction - currently accepting individuals from drug & sobriety court programs; 
Family Store. All services are case by case basis 

 
Third Level 
1022 E Front St 
Traverse City MI  49686 
800-442-7315 
Services for at risk and runaway teens 12 to 20 years of age.  Counseling for families and individuals.  Temporary housing for 18 to 
20 year olds. 

 
Veterans Affairs 
870 S Main, Room 122 
Cheboygan MI  49721 
231-627-8833 
Monday through Friday  8am to 4pm 
www.cheboygancounty.net/veterans-services-101/ 
veterans@cheboygancounty.net 
Assistance with compensation, pension, medical benefits, burial benefits. 
 

Veterans Financial Assistance 
870 S Main, Room 122 
Cheboygan MI  49721 
231-627-8833 
Monday through Friday  8am to 4pm 
www.cheboygancounty.net/emergancy-financial-assistance-137/ 
veterans@cheboygancounty.net 
Assistance for emergent needs, per guidelines 
 

Women’s Resource Center of Northern Michigan 
825 South Huron Street 
Cheboygan, MI  49721 
24-Hour Crisis and Information Line:  231-347-0082 or 800-275-1995 
Domestic abuse services: advocacy, safety planning, shelter, counseling and support groups.  Sexual assault services: immediate 
support at the hospital, ongoing support, advocacy, counseling and support groups.  All survivor services are free and confidential. 

http://www.cheboygancounty.net/veterans-services-101
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CRAWFORD COUNTY RESOURCES 

 
 

211 
211 or 888-636-4211 
Information and referral to health and human services 

 
American Red Cross 
Central & Mid-Michigan Region District Office 
3450 W M-76 
West Branch MI  48661 
800-691-6059 
Emergency Service Program – Provides emergency basic human needs such as food, clothing and temporary lodging for 
individuals / families due to house fires or extreme weather conditions. 
Armed Forces Emergency Communication Program – Provides emergency communication services to active service members 
and their families; offers interest free loans & grants to help military members/families when urgent personal crises arise. 

 
Ausable Free Clinic 

1250 E Michigan Ave, Bldg D 
Grayling, MI  49738 
989-348-0740  - call for details and appointments 
Provides community resource referrals, primary care and limited walk-in care, medication assistance and insurance counseling and 
enrollment. 

 
Behavioral Health Services 
Alpena Regional Medical Center 
1501 W Chisholm 
Alpena, MI  49707 
989-356-7242 or 800-288-7242 
Detoxification, inpatient psychiatric services, outpatient psychiatric and mental health counseling services. 

 
Caring Pregnancy Center 
Medical Arts Center 
335 Houghton 
West Branch, MI  48661 
989-345-3909 
Free Services:  pregnancy counseling, education, material needs for babies up to 18 months old, “Earn While You Learn” program. 

 
Catholic Human Services 
154 S Ripley Blvd 
Alpena, MI  49707 
989-356-6385 or 800-356-5755 
Adolescent and adult counseling, screening and assessment services, Secretary of State evaluations, Alcohol & Drug Highway 
Safety Education Classes, Relapse Prevention Group, Psycho-education, Women’s Special Services, Employee Assistance 
Program, Substance Abuse Prevention Services. 

 
Child & Family Services of NE MI, Inc. 
PO Box 516 
Alpena, MI  49707 
989-356-4567 or 800-779-0396 
Intervention program to keep families together that are at a high risk of separation. DHHS referrals only. 

 
Christian Help Center 
300 Huron St 
Grayling, MI  49738 
989-348-6046 
Assistance with food, rent and utilities. 
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Community Mediation Services 
116 5th St 
Gaylord, MI  49735 
989-732-1576 or 800-873-7658 
Mediation services for all issues with the exception of felonies, drug charges and domestic violence. 

 
Crawford County Commission On Aging 
308 Lawndale St 
Grayling, MI  49738 
989-348-7123 
Home delivered and congregate meals, respite, homemaker services, personal care and National Family Caregiver Support 
(grandparents raising grandchildren).  Medicare Medicaid Assistance Program 
 
Crawford County Housing Commission 
200 Michigan Ave 
Grayling, MI  49738 
989-344-3284 
Assistance for homeowners to repair or replace their roof, windows, insulation, siding, well, septic, furnace, electrical, plumbing and 
to provide handicap accessibility. 

 
Disability Network/Northern Michigan 
415 E Eighth St 
Traverse City , MI  49686 
231-992-0903 
Assists all ages with any disability accessibility, advocacy, ADA & disability rights, assistive technology, employment, guardianship, 
health, housing, mobility, recreation, SSI/SSDI, support, transportation. 

 
District Health Department #10 
202 Meadows Dr 
Grayling, MI  49738 
989-348-7800 
Promotes health and physical well being by providing preventive health care, education and environmental safety to all members of 
the community. 

 
Grayling Housing Commission 
308 Lawndale 
Grayling MI  49738 
989-348-9314 
Subsidized low-income public housing. 

 
Habitat for Humanity 
PO Box 1046 
Grayling, MI  49738 
989-344-0804 
Building simple decent homes in partnership with people in need. 

 
Housing Assessment and Resource Agency (HARA) 
866-484-7077, ext 278 
Financial and supportive services for back rent and move-in expenses 

 
Legal Services of Northern Michigan 
1349 S Otsego Ave. Unit 7B 
Gaylord, MI  49735 
989-705-1067 or 888-645-9993 
Legal services and representation. 

 
MSHDA Housing Choice Voucher Program with Homeless Preference (HCV) 
866-484-7077, ext 278 
Subsidization of a portion of rent through voucher or certificate assistance. 
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MSU Extension 
603 S Eleventh Ave 
Alpena, MI  49707 
PH: 989-354-9879 
Monday -Thursday:  8:30-4:30; Friday: 8:30-11:30 

 
Michigan Department of Health and Human Services  MDHHS 
230 Huron St 
Grayling, MI  48738 
989-348-7691 
Cash Assistance, Food Assistance, Medicaid and Emergency Assistance with rent, utilities, foreclosure, home repair and taxes. 

 
Michigan Works! 
4595 Salling St 
Grayling, MI  49738 
989-348-8709 
Workforce Investment Act (WIA): Adult and Dislocated Workers Programs are for individuals 18 years and older. 
Work First Program: Recipients of DHHS cash assistance are required to participate as a condition of receiving assistance. 

 
 
Northeast MI Community Service Agency, Inc. (NEMCSA) 
2375 Gordon Rd. 
Alpena, MI  49707 
989-356-3474 or 866-484-7077 
Aging Programs, Community Planning, Early Head Start (ages0-3), Crisis Prevention, Food Programs,  Foreclosure Prevention 
and Homebuyer and Financial Education, Head Start (ages 3-5), Housing Technical Assistance, Individual Development Account 
and Family Self Sufficiency Programs, MI ENROLLS, School Success, Weatherization, Senior Volunteer Program. 

 

Northern Homes Community Development Corporation 
1048 E Main St 
Boyne City MI  49712 
231-582-6436 
Homebuyer budgeting, financial management and foreclosure prevention services. 

 
Prisoner ReEntry 
Contact: Individual Parole Agent 
Plan of services and supervision delivered through state and local collaboration for parolees re-entering the community. 

 
River House, Inc 
PO Box 661 
Grayling, MI  49738 
989-348-3169 
Safe house and services for survivors of domestic violence and/or sexual violence.  Non-residential services also available. 
 

 
Rural Development USDA 
1501 Cass St 
Traverse City, MI  49684 
231-941-0951, Ext. 4 
Loans for new or rehab on existing homes in rural areas. 

 
Saginaw Rescue Mission 
1021 Burt 
Saginaw, MI  48607 
989-752-6051 
Homeless Shelter. 

 
Sunrise Centre 
630 Walnut 
Alpena, MI  49707 
989-356-6649 or 800-686-0749 
Substance abuse rehabilitation program. 
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St. Vincent de Paul 
PO Box 37 
Roscommon, MI  48653 
989-275-5204 
Assistance with rent, foreclosure, utilities and food. 

 
Supportive Services for Veteran Families (SSVF) 
800-632-7334 
Financial and case management services for rent, utilities, relocation, vehicle repair, child care, supplies needed for employment. 
 
The Salvation Army 
Tawas/E Tawas: 989-305-2442 
All other locations: 1-810-232-2197 (Flint Service Extension) 
Vouchers for motel/hotels, emergency food, transportation, clothing, furniture, medical assistance, rent, security deposit and 
Consumers Energy People Care Program. 

 
Third Level 
115 N First St 
Alpena, MI  49707 
800-442-7315 
Services for at risk and runaway teens 12 to 20 years of age.  Counseling for families and individuals.  Temporary housing for 18 to 
20 year olds. 
 
Veterans Trust Fund 
200 W Michigan Ave 
Grayling MI  49738 
989-348-5645 
Tuesdays only – 1pm to 3pm 
Assistance with delinquencies, per guidelines. 
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IOSCO COUNTY RESOURCES 

 
 

American Red Cross 
Central & Mid-Michigan Region District Office 
3450 W M-76 
West Branch MI  48661 
800-691-6059 
Emergency Service Program – Provides emergency basic human needs such as food, clothing and temporary lodging for 
individuals / families due to house fires or extreme weather conditions. 
Armed Forces Emergency Communication Program – Provides emergency communication services to active service members 
and their families; offers interest free loans & grants to help military members/families when urgent personal crises arise. 

 
AuSable Valley CMHS 
1199 W Harris Ave. 
Tawas, MI  48764 
989-362-8636 or 800-442-7315 
Substance Abuse Counseling.  Sliding fee scale according to family or individual income. 

 
Behavioral Health Services 
Alpena Regional Medical Center 
1501 W Chisholm 
Alpena, MI  49707 
989-356-7242 or 800-288-7242 
Detoxification, inpatient psychiatric services, outpatient psychiatric and mental health counseling services. 

 
Caring Pregnancy Center 
Medical Arts Center 
116 W State St 
East Tawas MI  48730 
989-305-6308 
Free Services:  pregnancy counseling, education, material needs for babies up to 18 months old, “Earn While You Learn” program. 

 
Catholic Human Services 
154 S Ripley Blvd 
Alpena, MI  49707 
989-356-6385 or 800-356-5755 
Adolescent and adult counseling, screening and assessment services, Secretary of State evaluations, Alcohol & Drug Highway 
Safety Education Classes, Relapse Prevention Group, Psycho-education, Women’s Special Services, Employee Assistance 
Program, Substance Abuse Prevention Services. 

 
Child & Family Services of NE MI, Inc. 
PO Box 516 
Alpena, MI  49707 
989-356-4567 or 800-779-0396 
Intervention program to keep families together that are at a high risk of separation. DHHS referrals only. 

 
Community Mediation Services 
116 5th St 
Gaylord, MI  49735 
989-732-1576 or 800-873-7658 
Mediation services for all issues with the exception of felonies, drug charges and domestic violence. 

 
District Health Department #2 
County Building Annex 
420 W Lake St 
Tawas City, MI  48764 
989-362-6183 
Promotes health and physical well being by providing preventive health care, education and environmental safety to all members of 
the community. 
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Emmanuel Mission Shelter 
219 W River Rd 
Oscoda, MI  48750 
989-739-5751 
Homeless Shelter – Fellowship Hall of HOPE Anglican Church with 10 beds available on a first-come first-served basis. 

 
FISH, Inc. 
East Tawas: 989-362-8788 
Hale: 989-728-3474 (also Baby Pantry 1st & Last Tuesday of the month – Hale and Whittemore area residents) 
Oscoda Area: 989-739-9400 
Assistance with clothing, food, gasoline, household items, utilities and rent    NOTE: Rent in East Tawas and Oscoda Only 
Christmas: new toys and items for men, women & children are donated / purchased and in December parents come in and choose 
gifts for their children and the children come in and choose a gift for their parents at no charge. 

 
Habitat for Humanity 
PO Box 117 
Tawas City, MI  48763 
989-362-2226 
Building simple decent homes in partnership with people in need. 
 

Hope Shores Alliance 
3022 US 23 S, Suite D PO Box 797 
Alpena, MI  49707 
989-356-2560 
Crisis: 989-356-9650 or 800-396-9129 
Assistance for victims and survivors of abuse and their families. 
 

Housing Assessment and Resource Agency (HARA) 
866-484-7077, ext 278 
Financial and supportive services for back rent and move-in expenses 

 
Iosco County Commission On Aging 
413 E Main St 
Hale, MI  48739 
989-728-6484 
Home delivered and congregate meals, respite, homemaker services, personal care and National Family Caregiver Support 
(grandparents raising grandchildren).  Medicare Medicaid Assistance Program 
 
Iosco County Housing Commission 
Iosco County Bldg. 
PO Box 778 
Tawas City, MI  48763 
989-984-1000 
Assistance for homeowners to repair or replace their roof, windows, insulation, siding, well, septic, furnace, electrical, plumbing and 
to provide handicap accessibility. 

 
Legal Services of Northern Michigan 
800-872-8432 
Legal services and representation. 

 
MSHDA Housing Choice Voucher Program with Homeless Preference (HCV) 
866-484-7077, ext 278 
Subsidization of a portion of rent through voucher or certificate assistance. 

 
MSU Extension 
603 S Eleventh Ave 
Alpena, MI  49707 
PH: 989-354-9879 
Monday -Thursday:  8:30-4:30; Friday: 8:30-11:30 

 
Michigan Department of Health and Human Services  MDHHS 
 2145 E Huron Rd 
East Tawas, MI  48730 
989-362-0300 
Cash Assistance, Food Assistance, Medicaid and Emergency Assistance with rent, utilities, foreclosure, home repair and taxes. 
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Michigan Works! 
1230 E US-23 
East Tawas, MI  48730 
989-362-6407 
Workforce Investment Act (WIA): Adult and Dislocated Workers Programs are for individuals 18 years and older. 
Work First Program: Recipients of DHHS cash assistance are required to participate as a condition of receiving assistance. 

 
New Hope Church 
686 Aulerich Rd 
East Tawas, MI  48730 
989-984-5400 
Emergency Relief Program – responds to local calls for emergency help. This is a daily outreach helping with a variety of needs 
including but not limited to: eviction help, utility shut off help, food, clothes, emergency relief of house fires, etc. 

 
Northeast MI Community Service Agency, Inc. (NEMCSA) 
2375 Gordon Rd. 
Alpena, MI  49707 
989-356-3474 or 866-484-7077 

Aging Programs, Community Planning, Early Head Start (ages0-3), Crisis Prevention, Food Programs,  Foreclosure Prevention 
and Homebuyer and Financial Education, Head Start (ages 3-5), Housing Technical Assistance, Individual Development Account 
and Family Self Sufficiency Programs, MI ENROLLS, School Success, Weatherization, Senior Volunteer Program. 

 
Prisoner ReEntry 
Contact: Individual Parole Agent 
Plan of services and supervision delivered through state and local collaboration for parolees re-entering the community. 

 
Rural Development USDA 
240 W. Wright St 
West Branch, MI  48661 
989-345-5470, Ext. 4 
Loans for new or rehab on existing homes in rural areas. 

 
Saginaw Rescue Mission 
1021 Burt 
Saginaw, MI  48607 
989-752-6051 
Homeless Shelter. 

 
St. Vincent de Paul 
989-362-6584 
Assistance with rent, foreclosure, utilities and food. 

 
Sunrise Centre 
630 Walnut 
Alpena, MI  49707 
989-356-6649 or 800-686-0749 
Substance abuse rehabilitation program. 

 
Sunrise Mediation Services 
603 S Eleventh Ave. 
Alpena, MI  49707 
989-356-0586 or 800-552-2615 
Dispute resolution for property damage, neighborhood issues, business and contract disputes, landlord/tenant issues, family 
disputes, small claims, custody issues and Americans with Disabilities Act. 

 
Supportive Services for Veteran Families (SSVF) 
800-632-7334 
Financial and case management services for rent, utilities, relocation, vehicle repair, child care, supplies needed for employment. 
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The Salvation Army 
686 Awldrich Rd   (New Hope Church) 
East Tawas MI  48730 
989-305-2442 
Wednesday / Thursday – 10am to 2pm 
Utilities, Food, Emergency Lodging, Transportation, Rent or Mortgage Assistance. 

 
Veterans Affairs 
Courthouse Annex 
Tawas City MI  48764 
989-362-8728 
Wednesdays only – 9am to 5pm 
Assistance with compensation, pension, medical benefits, burial benefits. 
 

Veterans Trust Fund 
Courthouse Annex 
Tawas City MI  48764 
989-362-8728 
Wednesdays only – 9am to 5pm 
Assistance with delinquencies, per guidelines. 
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MONTMORENCY COUNTY RESOURCES 

 
 

211 
211 or 888-636-4211 
Information and referral to health and human services 

 
Aces Academy 
Alpena Public Schools – Alternative Setting 
700 Pinecrest 
Alpena, MI  49707 
989-358-5170 

 
American Red Cross 
Central & Mid-Michigan Region District Office 
3450 W M-76 
West Branch MI  48661 
800-691-6059 
Emergency Service Program – Provides emergency basic human needs such as food, clothing and temporary lodging for 
individuals / families due to house fires or extreme weather conditions. 
Armed Forces Emergency Communication Program – Provides emergency communication services to active service members 
and their families; offers interest free loans & grants to help military members/families when urgent personal crises arise. 
 

Atlanta Helping Hands 
785-2088 
Utility assistance.  Holiday Giving Program. 

 
Ausable Free Clinic 

1250 E Michigan Ave, Bldg D 
Grayling, MI  49738 
989-348-0740  - call for details and appointments 
Provides community resource referrals, primary care and limited walk-in care, medication assistance and insurance counseling and 
enrollment. 

 
Beaver Lake Church 
9007 M-65 S 
Lachine, MI  49753 
989-379-4123 
Food Pantry and emergency assistance with utilities, rent arrearage, car repair, etc. 

 
Behavioral Health Services 
Alpena Regional Medical Center 
1501 W Chisholm 
Alpena, MI  49707 
989-356-7242 or 800-288-7242 
Detoxification, inpatient psychiatric services, outpatient psychiatric and mental health counseling services. 

 
Calvery Episcopal Church Food Pantry - Hillman 
989-742-3111 
2nd and 4th Thursdays from 2-4pm 

 
Catholic Human Services 
154 S Ripley Blvd 
Alpena, MI  49707 
989-356-6385 or 800/356-5755 
Adolescent and adult counseling, screening and assessment services, Secretary of State evaluations, Alcohol & Drug Highway 
Safety Education Classes, Relapse Prevention Group, Psycho-education, Women’s Special Services, Employee Assistance 
Program, Substance Abuse Prevention Services. 
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Child & Family Services of NE MI, Inc. 
PO Box 516 
Alpena, MI  49707 
989-356-4567 or 800-779-0396 
Intervention program to keep families together that are at a high risk of separation. DHHS referrals only. 

 
Community Mediation Services 
116 5th St 
Gaylord, MI  49735 
989-732-1576 or 800-873-7658 
Mediation services for all issues with the exception of felonies, drug charges and domestic violence. 

 
Community Sharing Program - Lewiston 
989-786-3745 
Food and Clothing Pantry, Holiday Giving Program, Emergency Food, Shelter and Furniture. 

 
Disability Network/Northern Michigan 
415 E Eighth St 
Traverse City , MI  49686 
231-992-0903 
Assists all ages with any disability accessibility, advocacy, ADA & disability rights, assistive technology, employment, guardianship, 
health, housing, mobility, recreation, SSI/SSDI, support, transportation. 

 
District Health Department #4 
Elkland Center – Lower Level 
12374 State St 
Atlanta, MI  49709 
989-785-4428 
Promotes health and physical well being by providing preventive health care, education and environmental safety to all members of 
the community. 

 
Habitat for Humanity 
PO Box 911 
Lewiston, MI  49756 
989-786-3385 
Building simple decent homes in partnership with people in need. 
 

Hope Shores Alliance 
3022 US 23 S, Suite D PO Box 797 
Alpena, MI  49707 
989-356-2560 
Crisis: 989-356-9650 or 800-396-9129 
Assistance for victims and survivors of abuse and their families. 

 
Housing Assessment and Resource Agency (HARA) 
866-484-7077, ext 278 
Financial and supportive services for back rent and move-in expenses 

 
Helping Hands 
989-785-2088 
Assistance with housing and utilities. 

 
Legal Services of Northern Michigan 
123 N Second Ave. Ste 1 
Alpena, MI  49707 
800-356-9099 or 989-3569081 
Legal services and representation. 

 
Lewiston Ministry Center – Food Pantry 
785-4791 
Tuesdays from 4-5pm or by appointment if DHHS referred. 
 
 

Lighthouse Fellowship Food Pantry – Hillman 
4th Wednesday from 130-230pm 



Updated August 28, 2017 29 

 
MSHDA Housing Choice Voucher Program with Homeless Preference (HCV) 
866-484-7077, ext 278 
Subsidization of a portion of rent through voucher or certificate assistance. 

 
MSU Extension 
603 S Eleventh Ave 
Alpena, MI  49707 
PH: 989-354-9879 
Monday -Thursday:  8:30-4:30; Friday: 8:30-11:30 

 
Michigan Department of Health and Human Services  MDHHS 
11636 M-32 W 
Atlanta, MI  49709 
989-785-4218 
Cash Assistance, Food Assistance, Medicaid and Emergency Assistance with rent, utilities, foreclosure, home repair and taxes. 

 
Michigan Works! 
PO Box 836 
Elkland Center 
Atlanta, MI  49709 
989-785-4054 
Workforce Investment Act (WIA): Adult and Dislocated Workers Programs are for individuals 18 years and older. 
Work First Program: Recipients of DHHS cash assistance are required to participate as a condition of receiving assistance. 

 
Montmorency County Commission On Aging 
Atlanta, MI  49709 
989-785-2580 
Home delivered and congregate meals, respite, homemaker services, personal care and National Family Caregiver Support 
(grandparents raising grandchildren).  Medicare Medicaid Assistance Program 
 
Montmorency County Home Improvement Program 
12265 M-32 
Atlanta, MI  49709 
989-785-8044 
Assistance for homeowners to repair or replace their roof, windows, insulation, siding, well, septic, furnace, electrical, plumbing and 
to provide handicap accessibility. 

 
NE MI Community Mental Health 
400 Johnson 
Alpena, MI  49707 
989-356-2161 or 800-968-1964 
Comprehensive mental health services to persons with Developmental Disability, Serious Mental Illness or Serious Emotional 
Disturbance.  24-hour Emergency Services for persons experiencing a mental health crisis.  Sliding fee scale and Medicaid 
Provider. 

 
New Beginnings Food Bank – Hillman 
989-742-2539 or 989-742-4251 
1st and 3rd Tuesday from 9-12pm 

 
Northeast MI Community Service Agency, Inc. (NEMCSA) 
2375 Gordon Rd. 
Alpena, MI  49707 
989-356-3474 or 866-484-7077 

Aging Programs, Community Planning, Early Head Start (ages0-3), Crisis Prevention, Food Programs,  Foreclosure Prevention 
and Homebuyer and Financial Education, Head Start (ages 3-5), Housing Technical Assistance, Individual Development Account 
and Family Self Sufficiency Programs, MI ENROLLS, School Success, Weatherization, Senior Volunteer Program. 

 
Prisoner ReEntry 
Contact: Individual Parole Agent 
Plan of services and supervision delivered through state and local collaboration for parolees re-entering the community. 
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Rural Development USDA 
1501 Cass St 
Traverse City, MI  49684 
231-941-0951, Ext. 4 
Loans for new or rehab on existing homes in rural areas. 

 
St. Augustine Catholic Church Food Pantry – Hillman 
989-742-4542 
By appointment only 

 
St. Vincent de Paul - Hillman 
989-379-4052 
Limited utility assistance.  

 
Saginaw Rescue Mission 
1021 Burt 
Saginaw, MI  48607 
989-752-6051 
Homeless Shelter. 

 
Sunrise Centre 
630 Walnut 
Alpena, MI  49707 
989-356-6649 or 800-686-0749 
Substance abuse rehabilitation program. 

 
Sunrise Mediation Services 
603 S Eleventh Ave. 
Alpena, MI  49707 
989-356-0586 or 800-552-2615 
Dispute resolution for property damage, neighborhood issues, business and contract disputes, landlord/tenant issues, family 
disputes, small claims, custody issues and Americans with Disabilities Act. 

 
Sunrise Mission 
PO Box 493 
622 W Chisholm 
Alpena, MI  49707 
989-356-1277 
Homeless shelter. 

 
Supportive Services for Veteran Families (SSVF) 
800-632-7334 
Financial and case management services for rent, utilities, relocation, vehicle repair, child care, supplies needed for employment. 
 
The Baby Basket 
785-4297 
Baby items and limited food for families.  Holiday Giving Program. 

 
The Caring Place – Food Bank 
11653 M-33 North 
Atlanta, MI  49709 
989-785-4561 
1st and 3rd Tuesday from 2-6pm; 2nd and 4th Tuesday from 10-2pm  

 

The Salvation Army 
989-255-0972  
Electric, deliverable fuels and rental assistance – must have DHHS Decision Notice. 
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Veterans Affairs 
Courthouse – 12265 M-32 
Atlanta MI  49709 
989-785-8043 
Tuesday and Wednesday – 830am to 4pm 
Assistance with compensation, pension, medical benefits, burial benefits. 
 

Veterans Trust Fund 
Courthouse – 12265 M-32 
Atlanta MI  49709 
989-785-8043 
Tuesday and Wednesday – 830am to 4pm 
Assistance with delinquencies, per guidelines. 
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OGEMAW COUNTY RESOURCES 

 
 

211 
800-442-7315 
Information and referral to health and human services 

 
American Red Cross 
Central & Mid-Michigan Region District Office 
3450 W M-76 
West Branch MI  48661 
800-691-6059 
Emergency Service Program – Provides emergency basic human needs such as food, clothing and temporary lodging for 
individuals / families due to house fires or extreme weather conditions. 
Armed Forces Emergency Communication Program – Provides emergency communication services to active service members 
and their families; offers interest free loans & grants to help military members/families when urgent personal crises arise. 

 
Ausable Valley Community Mental Health 
1199 W Harris Ave. 
Tawas, MI  48764 
989-362-8636 or 800-442-7315 
Substance Abuse Counseling. 

 
Behavioral Health Services 
Alpena Regional Medical Center 
1501 W Chisholm 
Alpena, MI  49707 
989-356-7242 or 800-288-7242 
Detoxification, inpatient psychiatric services, outpatient psychiatric and mental health counseling services. 

 
Caring Pregnancy Center 
Medical Arts Center 
335 Houghton 
West Branch, MI  48661 
989-345-3909 
Free Services:  pregnancy counseling, education, material needs for babies up to 18 months old, “Earn While You Learn” program. 

 
Catholic Human Services 
154 S Ripley Blvd 
Alpena, MI  49707 
989-356-6385 or 800-356-5755 
Adolescent and adult counseling, screening and assessment services, Secretary of State evaluations, Alcohol & Drug Highway 
Safety Education Classes, Relapse Prevention Group, Psycho-education, Women’s Special Services, Employee Assistance 
Program, Substance Abuse Prevention Services. 

 
Child & Family Services of NE MI, Inc. 
PO Box 516 
Alpena, MI  49707 
989-356-4567 or 800-779-0396 
Intervention program to keep families together that are at a high risk of separation. DHHS referrals only. 

 
District Health Department #2 
630 Progress St 
West Branch, MI  48661 
989-345-5020 
Promotes health and physical well being by providing preventive health care, education and environmental safety to all members of 
the community. 

 
Emergency Assistance Program 
989-345-8312 
Mon / Wed / Fri   8:30 to 3:30 
Assistance with food, shelter, clothing, heating fuel and medicinal needs. 
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Emmanuel Mission Shelter 
219 W River Rd 
Oscoda, MI  48750 
989-739-5751 
Homeless Shelter – Fellowship Hall of HOPE Anglican Church with 10 beds available on a first-come first-served basis. 
 
Genesee Community Resolution Center 
315 E Court St, Suite 200 
Flint, MI  48502 
810-249-2619 / 800-873-7658 

Mediation services for all issues with the exception of felonies, drug charges and domestic violence. 

 
Habitat for Humanity 
PO Box 579 
West Branch, MI  48661 
989-345-7085 
Building simple decent homes in partnership with people in need. 

 
Helping Hands Food Panty 
Lupton Friends Church 
3365 Main St 
Lupton, MI  48635 
989-473-2245 
By Appointment 
Food pantry for Ogemaw county residents.  The church collects food once per month and the Boy Scouts of America collect food 
as needed to supplement the pantry. 

 
Housing Assessment and Resource Agency (HARA) 
866-484-7077, ext 278 
Financial and supportive services for back rent and move-in expenses 

 
Legal Services of Northern Michigan 
800-872-8432 
Legal services and representation. 

 
MSHDA Housing Choice Voucher Program with Homeless Preference (HCV) 
866-484-7077, ext 278 
Subsidization of a portion of rent through voucher or certificate assistance. 

 
MSU Extension 
603 S Eleventh Ave 
Alpena, MI  49707 
PH: 989-354-9879 
Monday -Thursday:  8:30-4:30; Friday: 8:30-11:30 

 
Michigan Department of Health and Human Services  MDHHS 
 444 E Houghton Ave 
West Branch, MI  48661 
989-345-5135 
Cash Assistance, Food Assistance, Medicaid and Emergency Assistance with rent, utilities, foreclosure, home repair and taxes. 

 
Michigan Works! 
630 Progress 
West Branch, MI  48661 
989-345-1090 
Workforce Investment Act (WIA): Adult and Dislocated Workers Programs are for individuals 18 years and older. 
Work First Program: Recipients of DHHS cash assistance are required to participate as a condition of receiving assistance. 
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Northeast MI Community Service Agency, Inc. (NEMCSA) 
2375 Gordon Rd. 
Alpena, MI  49707 
989-356-3474 or 866-484-7077 

Aging Programs, Community Planning, Early Head Start (ages0-3), Crisis Prevention, Food Programs,  Foreclosure Prevention 
and Homebuyer and Financial Education, Head Start (ages 3-5), Housing Technical Assistance, Individual Development Account 
and Family Self Sufficiency Programs, MI ENROLLS, School Success, Weatherization, Senior Volunteer Program. 

 
Ogemaw County Commission On Aging 
1528 S M-33 
West Branch MI  48661 
989-244-5394 
Home delivered and congregate meals, respite, homemaker services, personal care and National Family Caregiver Support 
(grandparents raising grandchildren).  Medicare Medicaid Assistance Program 
 
Ogemaw County Housing Office 
806 W Houghton Rd 
West Branch, MI  48661 
989-345-5390 
Assistance for homeowners to repair or replace their roof, windows, insulation, siding, well, septic, furnace, electrical, plumbing and 
to provide handicap accessibility. 

 
Prisoner ReEntry 
Contact: Individual Parole Agent 
Plan of services and supervision delivered through state and local collaboration for parolees re-entering the community. 

 
River House, Inc 
PO Box 661 
Grayling, MI  49738 
989-348-3169 ~ Homeless & Domestic Violence Shelter /  
 
 

Rural Development USDA 
240 W. Wright St 
West Branch, MI  48661 
989-345-5470, Ext. 4 
Loans for new or rehab on existing homes in rural areas. 

 
Saginaw Rescue Mission 
1021 Burt 
Saginaw, MI  48607 
989-752-6051 
Homeless Shelter. 

 
Side Door Food Pantry 
Ogemaw Hills Free Methodist Church 

3480 W M76 

West Branch, MI  48661 
989-345-2260 

Food pantry for Ogemaw county residents.  Open Thursdays 10am to 3pm.  Appointments preferred.  Call church to arrange appointment; if 

Thursdays are inconvenient appointments can be made for another day. 

 
Sunrise Centre 
630 Walnut 
Alpena, MI  49707 
989-356-6649 or 800-686-0749 
Substance abuse rehabilitation program. 

 
St Francis Food Center 
2811 Greenwood Rd 
Prescott MI  48756 
989-873-4462 
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St. Vincent de Paul 
3217 W M-76 
PO Box 53 
West Branch, MI  48661 
989-345-0779 
Assistance with rent, foreclosure, utilities, food and other emergencies. 

 
Supportive Services for Veteran Families (SSVF) 
800-632-7334 
Financial and case management services for rent, utilities, relocation, vehicle repair, child care, supplies needed for employment. 
 
The Salvation Army 
989-345-4690 
Vouchers for motel/hotels, emergency food, transportation, clothing, furniture, medical assistance, rent, security deposit and 
Consumers Energy People Care Program. 

 
Third Level 
115 N First St 
Alpena, MI  49707 
800-442-7315 
Services for at risk and runaway teens 12 to 20 years of age.  Counseling for families and individuals.  Temporary housing for 18 to 
20 year olds. 
 

Trinity Episcopal Church 
100 E Houghton Ave 
West Branch, MI  48661 
989-345-0493 
Food Pantry.  

 
Veterans Affairs 
County Annex – 205 S Eighth St, Rm 111 
West Branch MI  49661 
989-345-5170 
Monday through Friday – 830am to 430pm  
Assistance with compensation, pension, medical benefits, burial benefits. 
 

Veterans Trust Fund 
County Annex – 205 S Eighth St, Rm 111 
West Branch MI  49661 
989-345-5170 
Monday through Friday – 830am to 430pm  
Assistance with delinquencies, per guidelines. 
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OSCODA COUNTY RESOURCES 

 
 

211 
211 or 888-636-4211 
Information and referral to health and human services 

 
American Red Cross 
Central & Mid-Michigan Region District Office 
3450 W M-76 
West Branch MI  48661 
800-691-6059 
Emergency Service Program – Provides emergency basic human needs such as food, clothing and temporary lodging for 
individuals / families due to house fires or extreme weather conditions. 
Armed Forces Emergency Communication Program – Provides emergency communication services to active service members 
and their families; offers interest free loans & grants to help military members/families when urgent personal crises arise. 

 
Ausable Free Clinic 

1250 E Michigan Ave, Bldg D 
Grayling, MI  49738 
989-348-0740  - call for details and appointments 
Provides community resource referrals, primary care and limited walk-in care, medication assistance and insurance counseling and 
enrollment. 

 
AuSable Valley CMHS 
1199 W Harris Ave. 
Tawas, MI  48764 
989-362-8636 or 800-442-7315 
Substance Abuse Counseling. 

 
Behavioral Health Services 
Alpena Regional Medical Center 
1501 W Chisholm 
Alpena, MI  49707 
989-356-7242 or 800-288-7242 
Detoxification, inpatient psychiatric services, outpatient psychiatric and mental health counseling services. 

 
Caring Pregnancy Center 
Medical Arts Center 
335 Houghton 
West Branch, MI  48661 
989-345-3909 
Free Services:  pregnancy counseling, education, material needs for babies up to 18 months old, “Earn While You Learn” program. 

 
Catholic Human Services 
154 S Ripley Blvd 
Alpena, MI  49707 
989-356-6385 or 800-356-5755 
Adolescent and adult counseling, screening and assessment services, Secretary of State evaluations, Alcohol & Drug Highway 
Safety Education Classes, Relapse Prevention Group, Psycho-education, Women’s Special Services, Employee Assistance 
Program, Substance Abuse Prevention Services. 

 
Child & Family Services of NE MI, Inc. 
PO Box 516 
Alpena, MI  49707 
989-356-4567 or 800-779-0396 
Intervention program to keep families together that are at a high risk of separation. DHHS referrals only. 

 
Community Mediation Services 
116 5th St 
Gaylord, MI  49735 
989-732-1576 or 800-873-7658 
Mediation services for all issues with the exception of felonies, drug charges and domestic violence. 
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Disability Network/Northern Michigan 
415 E Eighth St 
Traverse City , MI  49686 
231-992-0903 
Assists all ages with any disability accessibility, advocacy, ADA & disability rights, assistive technology, employment, guardianship, 
health, housing, mobility, recreation, SSI/SSDI, support, transportation. 

 
District Health Department #2 
393 S Mt. Tom Rd 
Mio, MI  48647 
989-826-3970 
Promotes health and physical well being by providing preventive health care, education and environmental safety to all members of 
the community. 

 
Emmanuel Mission Shelter 
219 W River Rd 
Oscoda, MI  48750 
989-739-5751 
Homeless Shelter – Fellowship Hall of HOPE Anglican Church with 10 beds available on a first-come first-served basis. 
 
Habitat for Humanity 
PO Box 933 
Mio, MI  48647 
989-848-2417 
Building simple decent homes in partnership with people in need. 
 

His Love Family Resources 
203 S Morenci, PO Box 217 
Mio MI  48647 
989-826-5817 
Free pregnancy counseling, diapers, wipes, clothing, etc for infants and young children free with participation in Earn While You 
Learn Program, Birth of A Family, Parenting Classes 

 
Housing Assessment and Resource Agency (HARA) 
866-484-7077, ext 278 
Financial and supportive services for back rent and move-in expenses 

 
Legal Services of Northern Michigan 
800-872-8432 
Legal services and representation. 
 
 

Love INC of Oscoda County (Love in the Name of Christ) 
989-848-2020 
Call in center for resources including church ministries in transportation (mainly medical), firewood, clothing, bedding, medical 
equipment, furniture, food, financial and life skills, also referral for financial assistance resources. 
 
Lydia’s Gate 
115 Deyarmond St 

Mio, MI  48647 

989-217-0973 

Homeless Shelter 
 
MSHDA Housing Choice Voucher Program with Homeless Preference (HCV) 
866-484-7077, ext 278 
Subsidization of a portion of rent through voucher or certificate assistance. 

 
MSU Extension 
603 S Eleventh Ave 
Alpena, MI  49707 
PH: 989-354-9879 
Monday -Thursday:  8:30-4:30; Friday: 8:30-11:30 
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Michigan Department of Health and Human Services  MDHHS 
200 W 5th St 
Mio, MI  48647 
989-826-4000 
Cash Assistance, Food Assistance, Medicaid and Emergency Assistance with rent, utilities, foreclosure, home repair and taxes. 

 
Michigan Works! 
1329 S Mt Tom Rd 
Mio, MI  48647 
989-826-6107 
Workforce Investment Act (WIA): Adult and Dislocated Workers Programs are for individuals 18 years and older. 
Work First Program: Recipients of DHHS cash assistance are required to participate as a condition of receiving assistance. 

 
Mio Church of God – Community Assistance 
831 W Miller Rd 
Mio, MI  48647 
989-848-5247 
Food Pantry 

 
Northeast MI Community Service Agency, Inc. (NEMCSA) 
2375 Gordon Rd. 
Alpena, MI  49707 
989-356-3474 or 866-484-7077 

Aging Programs, Community Planning, Early Head Start (ages0-3), Crisis Prevention, Food Programs,  Foreclosure Prevention 
and Homebuyer and Financial Education, Head Start (ages 3-5), Housing Technical Assistance, Individual Development Account 
and Family Self Sufficiency Programs, MI ENROLLS, School Success, Weatherization, Senior Volunteer Program. 

 
Oscoda County Council On Aging 
429 Mt Tom Rd 
Mio, MI  48647 
Home delivered and congregate meals, respite, homemaker services, personal care and National Family Caregiver Support 
(grandparents raising grandchildren).  Medicare Medicaid Assistance Program 
 
Oscoda County Housing Commission 
311 Morenci St 
Mio, MI  48947 
989-826-1167 
Assistance for homeowners to repair or replace their roof, windows, insulation, siding, well, septic, furnace, electrical, plumbing and 
to provide handicap accessibility. 

 
Prisoner ReEntry 
Contact: Individual Parole Agent 
Plan of services and supervision delivered through state and local collaboration for parolees re-entering the community. 

 
River House, Inc 
PO Box 661 
Grayling, MI  49738 
989-348-3169 ~ Homeless & Domestic Violence Shelter /  
 

Rural Development USDA 
1501 Cass St 
Traverse City, MI  49684 
231-941-0951, Ext. 4 
Loans for new or rehab on existing homes in rural areas. 

 
St Mary’s Church – Community Assistance 
100 Deyarmond St 
Mio, MI  48647 
989-826-9025 
Food Pantry and assistance with utilities, rent, etc. 
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Saginaw Rescue Mission 
1021 Burt 
Saginaw, MI  48607 
989-752-6051 
Homeless Shelter. 

 
Sunrise Centre 
630 Walnut 
Alpena, MI  49707 
989-356-6649 or 800-686-0749 
Substance abuse rehabilitation program. 

 
Supportive Services for Veteran Families (SSVF) 
800-632-7334 
Financial and case management services for rent, utilities, relocation, vehicle repair, child care, supplies needed for employment. 
 
The Salvation Army 
1-810-232-2197 (Flint Service Extension)  
Vouchers for motel/hotels, emergency food, transportation, clothing, furniture, medical assistance, rent, security deposit and 
Consumers Energy People Care Program. 

 
Third Level 
115 N First St 
Alpena, MI  49707 
800-442-7315 
Services for at risk and runaway teens 12 to 20 years of age.  Counseling for families and individuals.  Temporary housing for 18 to 
20 year olds. 
 
Veterans Affairs 
1226 S M-72  (former Oscoda Area Transit) 
Mio MI  48647 
989-275-6047 
Fridays – 830am to 430pm  
Assistance with compensation, pension, medical benefits, burial benefits. 
 

Veterans Trust Fund 
989-826-6060 
1st Wednesday of each month  
Assistance with delinquencies, per guidelines. 
 

Women’s Resource Center 
Crisis Line:  231-347-0082 
Domestic Violence Shelter 
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OTSEGO COUNTY RESOURCES  

 
 

211 
211 or 888-636-4211 
Information and referral to health and human services 

 
American Red Cross 
Central & Mid-Michigan Region District Office 
3450 W M-76 
West Branch MI  48661 
800-691-6059 
Emergency Service Program – Provides emergency basic human needs such as food, clothing and temporary lodging for 
individuals / families due to house fires or extreme weather conditions. 
Armed Forces Emergency Communication Program – Provides emergency communication services to active service members 
and their families; offers interest free loans & grants to help military members/families when urgent personal crises arise. 

 
Behavioral Health Services 
Alpena Regional Medical Center 
1501 W Chisholm 
Alpena, MI  49707 
989-356-7242 or 800-288-7242 
Detoxification, inpatient psychiatric services, outpatient psychiatric and mental health counseling services. 

 
Catholic Human Services 
2090 W M-32 
Gaylord, MI  49735 
989-732-6761 
Adolescent and adult counseling, screening and assessment services, Secretary of State evaluations, Alcohol & Drug Highway 
Safety Education Classes, Relapse Prevention Group, Psycho-education, Women’s Special Services, Employee Assistance 
Program, Substance Abuse Prevention Services. 

 
Child & Family Services of NE MI, Inc. 
PO Box 516 
Alpena, MI  49707 
989-356-4567 or 800-779-0396 
Intervention program to keep families together that are at a high risk of separation. DHHS referrals only. 

 
Community Mediation Services 
116 5th St 
Gaylord, MI  49735 
989-732-1576 or 800-873-7658 
Mediation services for all issues with the exception of felonies, drug charges and domestic violence. 

 
Disability Network/Northern Michigan 
415 E Eighth St 
Traverse City , MI  49686 
231-992-0903 
Assists all ages with any disability accessibility, advocacy, ADA & disability rights, assistive technology, employment, guardianship, 
health, housing, mobility, recreation, SSI/SSDI, support, transportation. 

 
Habitat for Humanity 
526 Edleweiss Village Parkway 
Gaylord, MI  49735 
989-732-6070 
Building simple decent homes in partnership with people in need. 

 
Housing Assessment and Resource Agency (HARA) 
866-484-7077, ext 278 
Financial and supportive services for back rent and move-in expenses 
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Legal Services of Northern Michigan 
1349 S Otsego Ave. Unit 7B 
Gaylord, MI  49735 
989-705-1067 or 888-645-9993 
Legal services and representation. 

 
MSHDA Housing Choice Voucher Program with Homeless Preference (HCV) 
989-732-5960 
Subsidization of a portion of rent through voucher or certificate assistance. 

 
MSU Extension 
603 S Eleventh Ave 
Alpena, MI  49707 
PH: 989-354-9879 
Monday -Thursday:  8:30-4:30; Friday: 8:30-11:30 

 
Mary Margaret House 
40 Bridge St 
 Petoskey, MI 49770 
231- 439-5667 
Homeless Shelter – Women and Children Only 

 
Michigan Department of Health and Human Services  MDHHS 
931 Otsego Avenue 
Gaylord, MI  49735 
989-732-1702 
Cash Assistance, Food Assistance, Medicaid and Emergency Assistance with rent, utilities, foreclosure, home repair and taxes. 

 
Michigan Works! 
2927 D&M Drive 
Gaylord, MI  49735 
989-732-3886 
Workforce Investment Act (WIA): Adult and Dislocated Workers Programs are for individuals 18 years and older. 
Work First Program: Recipients of DHHS cash assistance are required to participate as a condition of receiving assistance. 

 
Nehemiah House 
36 Bridge St 
 Petoskey, MI 49770 
231- 347-0363 
Homeless Shelter – Men Only 
 

New Life Pregnancy Center 
705 S Otsego Ave 
Gaylord MI  49735 
989-732-1626 
Assistance for pregnant women or women with infants. 
 
North Country Community Mental Health 
800 Livingston Blvd, Suite 2A 
Gaylord, MI  49735 
989-732-7558 
Comprehensive mental health services to persons with Developmental Disability, Serious Mental Illness or Serious Emotional 
Disturbance.  24-hour Emergency Services for persons experiencing a mental health crisis.  Sliding fee scale and Medicaid 
Provider. 
 
Northeast MI Community Service Agency, Inc. (NEMCSA) 
2375 Gordon Rd. 
Alpena, MI  49707 
989-356-3474 or 866-484-7077 

Aging Programs, Community Planning, Early Head Start (ages0-3), Crisis Prevention, Food Programs,  Foreclosure Prevention 
and Homebuyer and Financial Education, Head Start (ages 3-5), Housing Technical Assistance, Individual Development Account 
and Family Self Sufficiency Programs, MI ENROLLS, School Success, Weatherization, Senior Volunteer Program. 
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Northwest Michigan Community Health Agency 
95 Livingston Blvd 
Gaylord, MI  49735 
989-732-1794 
Promotes health and physical well being by providing preventive health care, education and environmental safety to all members of 
the community. 

 
Otsego County Commission On Aging - OCCOA 
120 Grandview Boulevard 
Gaylord, MI  49735 
989-732-1122 
Adult Day Services, Advocacy Assistance, BeBloomin, Caregiver Support Groups, Creating Confident Caregivers, Employment 
Opportunities, Fall Reduction Programs - Mater of Balance and Young at Heart, Grandparents Raising Grandchildren and Kinship 
Care, In Home Services - Homemaking, Personal Care, Respite, Meal Program - Congregate, Home Delivered and Dining Out, 
Medical Resource Assistance, Medical Transportation Program, Medicare/Medicaid Assistance Program (MMAP), Parkinson's 
Support Group, PATH Workshops, Special Events, Tax Assistance Program, Technology and Aging - BeBloomin, Computer Club, 
TAP, Volunteer Programs, Walk With Ease, Yoga. 

 
Otsego County Housing Committee 
225 W Main St. 
Gaylord, MI  49735 
989-731-7570 
Assistance for homeowners to repair or replace their roof, windows, insulation, siding, well, septic, furnace, electrical, plumbing and 
to provide handicap accessibility. 

 
Otsego Haus Adutl Day Services 
85 Livingston Blvd 
Gaylord MI  49735 
989-732-4121 or 989-748-4085 
Adult day services – Monday through Friday 8a – 4p 

 
Patriot Place 
1430 Patriot Dr 
Gaylord  MI  49735 
989-448-2260 
Transitional housing for veterans 

 
Prisoner ReEntry 
Contact: Individual Parole Agent 
Plan of services and supervision delivered through state and local collaboration for parolees re-entering the community. 

 
Rural Development USDA 
1501 Cass St 
Traverse City, MI  49684 
231-941-0951, Ext. 4 
Loans for new or rehab on existing homes in rural areas. 

 
Saginaw Rescue Mission 
1021 Burt 
Saginaw, MI  48607 
989-752-6051 
Homeless Shelter. 

 
Sunrise Centre 
630 Walnut 
Alpena, MI  49707 
989-356-6649 or 800-686-0749 
Substance abuse rehabilitation program. 

 
Supportive Services for Veteran Families (SSVF) 
800-632-7334 
Financial and case management services for rent, utilities, relocation, vehicle repair, child care, supplies needed for employment. 
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The Caring Closet - FREE 
905 N Center St 
Gaylord MI  49735 
989-939-8624 
M, W, F / 1p – 3p 
Clothing, household goods and more. 

 
The Community Closet - FREE 
455 W Main St (Vanderbilt Community Church) 
Vanderbilt MI 
989-983-3421 
T, Th, Sat / 1p – 3p 
Clothing, Household Goods and more. 

 
The Salvation Army 
PO Box 4036 
919 S Otsego Ave 
Gaylord, MI  49735 
989-731-5959  
Emergency food, transportation, clothing, furniture, medical assistance, rent and Consumers Energy People Care Program. 

 
Third Level 
1022 E Front St 
Traverse City MI  49686 
800-442-7315 
Services for at risk and runaway teens 12 to 20 years of age.  Counseling for families and individuals.  Temporary housing for 18 to 
20 year olds. 

 
United Way – First Call For Help Program 
116 E Fifth St 
Gaylord, MI  49735 
989-732-8929 
Assistance with rent and utilities. 

 
Veterans Affairs 
Courthouse Room 104 
225 W Main St, room 207 
Gaylord, MI  49735 
989-731-7570 
Tuesday, Wednesday, Thursday – 9am to 4pm 
Assistance with compensation, pension, medical benefits, burial benefits. 

 
Veterans Trust Fund 
Courthouse Room 104 
225 W Main St, room 207 
Gaylord, MI  49735 
989-731-7570 
Wednesday, Thursday – 9am to 12pm 
Assistance with delinquencies, per guidelines. 
 

Women’s Resource Center of Northern Michigan 
95 Livingston Boulevard 
Gaylord, MI  49735 
24-Hour Crisis and Information Line:  231-347-0082 or 800-275-1995 
Domestic abuse services: advocacy, safety planning, shelter, counseling and support groups.  Sexual assault services: immediate 
support at the hospital, ongoing support, advocacy, counseling and support groups.  All survivor services are free and confidential. 
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PRESQUE ISLE COUNTY RESOURCES 

 
 

211 
211 or 888-636-4211 
Information and referral to health and human services 

 
Aces Academy 
Alpena Public Schools – Alternative Setting 
700 Pinecrest 
Alpena, MI  49707 
989-358-5170 

 
American Red Cross 
Genesee Lapeer Chapter 
1401 S Grand Traverse St 
Flint, MI  48503 
810-232-1401 
Disaster Relief - offers food, clothing & shelter free of charge. 
Military/Social Services - offers communication to military persons and their families; offers interest free loans & grants to help 
military members/families when urgent personal crises arise. 

 
Behavioral Health Services 
Alpena Regional Medical Center 
1501 W Chisholm 
Alpena, MI  49707 
989-356-7242 or 800-288-7242 
Detoxification, inpatient psychiatric services, outpatient psychiatric and mental health counseling services. 

 
Catholic Human Services 
154 S Ripley Blvd 
Alpena, MI  49707 
989-356-6385 or 800-356-5755 
Adolescent and adult counseling, screening and assessment services, Secretary of State evaluations, Alcohol & Drug Highway 
Safety Education Classes, Relapse Prevention Group, Psycho-education, Women’s Special Services, Employee Assistance 
Program, Substance Abuse Prevention Services. 

 
Child & Family Services of NE MI, Inc. 
PO Box 516 
Alpena, MI  49707 
989-356-4567 or 800-779-0396 
Intervention program to keep families together that are at a high risk of separation. DHHS referrals only. 

 
Community Mediation Services 
116 5th St 
Gaylord, MI  49735 
989-732-1576 or 800-873-7658 
Mediation services for all issues with the exception of felonies, drug charges and domestic violence. 

 
Disability Network/Northern Michigan 
415 E Eighth St 
Traverse City , MI  49686 
231-992-0903 
Assists all ages with any disability accessibility, advocacy, ADA & disability rights, assistive technology, employment, guardianship, 
health, housing, mobility, recreation, SSI/SSDI, support, transportation. 

 
District Health Department #4 
151 E Huron St 
Rogers City, MI  49779 
989-734-4723 
Promotes health and physical well being by providing preventive health care, education and environmental safety to all members of 
the community. 
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Habitat for Humanity Northeast Michigan 
1600 W Chisholm St 
Alpena, MI  49707 
989-356-3509 
Building simple decent homes in partnership with people in need. 
 

Hope Shores Alliance 
3022 US 23 S, Suite D PO Box 797 
Alpena, MI  49707 
989-356-2560 
Crisis: 989-356-9650 or 800-396-9129 
Assistance for victims and survivors of abuse and their families. 

 
Housing Assessment and Resource Agency (HARA) 
866-484-7077, ext 278 
Financial and supportive services for back rent and move-in expenses 

 
Legal Services of Northern Michigan 
123 N Second Ave. Ste 1 
Alpena, MI  49707 
800-356-9099 or 989-3569081 
Legal services and representation. 

 
MSHDA Housing Choice Voucher Program with Homeless Preference (HCV) 
866-484-7077 
Subsidization of a portion of rent through voucher or certificate assistance. 

 
MSU Extension 
106 E Huron Ave, Suite C 
Rogers City MI 49779 
PH 989--734-2168 
FAX 989-734-4116 

 
Michigan Department of Health and Human Services  MDHHS 
1242 W Third St 
Rogers City, MI  49779 
989-734-2108 
Cash Assistance, Food Assistance, Medicaid and Emergency Assistance with rent, utilities, foreclosure, home repair and taxes. 

 
Michigan Works! 
20709 State St. 
Onaway, MI  49765 
989-733-8548 
Workforce Investment Act (WIA): Adult and Dislocated Workers Programs are for individuals 18 years and older. 
Work First Program: Recipients of DHHS cash assistance are required to participate as a condition of receiving assistance. 

 
NE MI Community Mental Health 
400 Johnson 
Alpena, MI  49707 
989-356-2161 or 800-968-1964 
Comprehensive mental health services to persons with Developmental Disability, Serious Mental Illness or Serious Emotional 
Disturbance.  24-hour Emergency Services for persons experiencing a mental health crisis.  Sliding fee scale and Medicaid 
Provider. 

 
Northeast MI Community Service Agency, Inc. (NEMCSA) 
2375 Gordon Rd. 
Alpena, MI  49707 
989-356-3474 or 866-484-7077 

Aging Programs, Community Planning, Early Head Start (ages0-3), Crisis Prevention, Food Programs,  Foreclosure Prevention 
and Homebuyer and Financial Education, Head Start (ages 3-5), Housing Technical Assistance, Individual Development Account 
and Family Self Sufficiency Programs, MI ENROLLS, School Success, Weatherization, Senior Volunteer Program. 
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Onaway Assembly of God Church 
PO Box 349 
Onaway, MI  49765 
989-733-2377 
Food Pantry; Utility Assistance. 

 
Presque Isle County Council On Aging 
6520 Darga Hwy 
Posen, MI  49776 
989-766-8191 
Home delivered and congregate meals, respite, homemaker services, personal care and National Family Caregiver Support 
(grandparents raising grandchildren).  Medicare Medicaid Assistance Program 
 
Presque Isle County Home Improvement Program 
151 E Huron 
Rogers City, MI  49779 
989-734-4822 
Assistance for homeowners to repair or replace their roof, windows, insulation, siding, well, septic, furnace, electrical, plumbing and 
to provide handicap accessibility. 

 
Prisoner ReEntry 
Contact: Individual Parole Agent 
Plan of services and supervision delivered through state and local collaboration for parolees re-entering the community. 

 
Rural Development USDA 
2847 Ashmun 
Sault Ste. Marie, MI  49783 
906-632-9611, Ext. 4 
Loans for new or rehab on existing homes in rural areas. 

 
Saginaw Rescue Mission 
1021 Burt 
Saginaw, MI  48607 
989-752-6051 
Homeless Shelter. 

 
Sunrise Centre 
630 Walnut 
Alpena, MI  49707 
989-356-6649 or 800-686-0749 
Substance abuse rehabilitation program. 

 
Sunrise Mediation Services 
603 S Eleventh Ave. 
Alpena, MI  49707 
989-356-0586 or 800-552-2615 
Dispute resolution for property damage, neighborhood issues, business and contract disputes, landlord/tenant issues, family 
disputes, small claims, custody issues and Americans with Disabilities Act. 

 
Sunrise Mission 
PO Box 493 
622 W Chisholm 
Alpena, MI  49707 
989-356-1277 
Homeless shelter. 

 
Supportive Services for Veteran Families (SSVF) 
800-632-7334 
Financial and case management services for rent, utilities, relocation, vehicle repair, child care, supplies needed for employment. 
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The Salvation Army 
989-255-8589   Mondays 10am to 4pm for Zip codes: 49743, 49776, 49777, 49779 
989-733-2441   Monday Tuesday Wednesday 9am to 2pm for Zip codes: 49759, 49765 
Supportive assistance and referrals to community resources.  Services include utility, rent, transportation and emergency lodging 
assistance.  Picture ID and verification of income are required for assistance. 

 
Third Level 
1022 E Front St 
Traverse City MI  49686 
800-442-7315 
Services for at risk and runaway teens 12 to 20 years of age.  Counseling for families and individuals.  Temporary housing for 18 to 
20 year olds. 
 

Veterans Affairs 
151 E Huron – 1st Floor 
Rogers City MI  49779 
989-734-0302 
Wednesdays – 8am to 4pm 
Assistance with compensation, pension, medical benefits, burial benefits. 

 
Veterans Trust Fund 
151 E Huron – 1st Floor 
Rogers City MI  49779 
989-734-0302 
Wednesdays – 8am to 4pm 
Assistance with delinquencies, per guidelines. 

 
Westminster Presbyterian Church 
125 W Ontario 
Rogers City, MI  49779 
989-734-3929 
Food pantry; Utility Assistance. 
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ROSCOMMON COUNTY RESOURCES 

 
 

1st Congregational Church Communtity Outreach 
Service Area: Higgins Lake, Roscommon, Saint Helen 
107 S Main St 
Roscommon, MI  48653 
989-277-1702 
Utility Assistance (10am to 12pm Monday through Friday) 

 
211 
211 or 888-636-4211 
Information and referral to health and human services 

 
American Red Cross 
Genesee Lapeer Chapter 
1401 S Grand Traverse St 
Flint, MI  48503 
810-232-1401 
Disaster Relief - offers food, clothing & shelter free of charge. 
Military/Social Services - offers communication to military persons and their families; offers interest free loans & grants to help 
military members/families when urgent personal crises arise. 
 
Ausable Free Clinic 

1250 E Michigan Ave, Bldg D 
Grayling, MI  49738 
989-348-0740  - call for details and appointments 
Provides community resource referrals, primary care and limited walk-in care, medication assistance and insurance counseling and 
enrollment. 

 
Caring Pregnancy Center 
Medical Arts Center 
335 Houghton 
West Branch, MI  48661 
989-345-3909 
Free Services:  pregnancy counseling, education, material needs for babies up to 18 months old, “Earn While You Learn” program. 

 
Catholic Human Services 
1165 Elkview 
Gaylord, MI  49735 
989-732-6761 or 800-506-3602 
Adolescent and adult counseling, screening and assessment services, Secretary of State evaluations, Alcohol & Drug Highway 
Safety Education Classes, Relapse Prevention Group, Psycho-education, Women’s Special Services, Employee Assistance 
Program, Substance Abuse Prevention Services. 

 
Central Michigan District Health Department 
1015 Short Dr 
PO Box 739 
Prudenville, MI  48651 
989-366-9166 ext. 10 
Promotes health and physical well being by providing preventive health care, education and environmental safety to all members of 
the community. 

 
Child & Family Services of NE MI, Inc. 
2157 University Path Dr 
Okemos, MI  48864 
989-356-4567 or 800-779-0396 
Intervention program to keep families together that are at a high risk of separation. DHHS referrals only. 

 
Friends Helping Friends 
989-275-6014 
Helps families with financial needs when they have a seriously ill child. 
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Genesee Community Resolution Center 
315 E Court St, Suite 200 
Flint, MI  48502 
810-249-2619 / 800-873-7658 

Mediation services for all issues with the exception of felonies, drug charges and domestic violence. 

 
Habitat for Humanity 
196 E Houghton Lake Dr 
Prudenville, MI  48651 
989-366-6993 
Building simple decent homes in partnership with people in need. 

 
Houghton Lake Wesleyan Church Baby Pantry 
5599 W Houghton Lake 
Houghton Lake, MI  48629 
989-366-9113 
Clothing, diapers and baby furnishings. 

 
Housing Assessment and Resource Agency (HARA) 
866-484-7077, ext 278 
Financial and supportive services for back rent and move-in expenses 

 
Legal Services of Northern Michigan 
1349 S Otsego Ave. Unit 7B 
Gaylord, MI  49735 
989-705-1067 or 888-645-9993 
Legal services and representation. 

 
Michigan Works! 
1015 Short St 
PO Box 705 
Prudenville, MI  48651 
989-366-8660 
Workforce Investment Act (WIA): Adult and Dislocated Workers Programs are for individuals 18 years and older. 
Work First Program: Recipients of DHHS cash assistance are required to participate as a condition of receiving assistance. 

 
MSHDA Housing Choice Voucher Program with Homeless Preference (HCV) 
866-484-7077 
Subsidization of a portion of rent through voucher or certificate assistance. 

 
MSU Extension 
603 S Eleventh Ave 
Alpena, MI  49707 
PH: 989-354-9879 
Monday -Thursday:  8:30-4:30; Friday: 8:30-11:30 

 
MSU Extension Family Nutrition Program 

112 S Fourth St 
PO Box 507 
Roscommon, MI  48653 
989-275-5043 
Nutrition and shopping skills instruction to DHHS Bridge Card recipients and low-income families. 

 
Michigan Department of Health and Human Services  MDHHS 
715 S Loxley Rd 
Houghton Lake, MI  48629 
989-366-2300 
Cash Assistance, Food Assistance, Medicaid and Emergency Assistance with rent, utilities, foreclosure, home repair and taxes 
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Northern Lakes Community Mental Health 
2715 S Townline Road 
Houghton Lake MI  48629 
989-366-8550 
Comprehensive mental health services to persons with Developmental Disability, adults with Serious Mental Illness or children with 
Serious Emotional Disturbance.  24-hour Emergency  Services for persons experiencing a mental health crisis.  Sliding fee scale 
and Medicaid Provider. 

 
Northeast MI Community Service Agency, Inc. (NEMCSA) 
2375 Gordon Rd. 
Alpena, MI  49707 
989-356-3474 or 866-484-7077 

Aging Programs, Community Planning, Early Head Start (ages0-3), Crisis Prevention, Food Programs,  Foreclosure Prevention 
and Homebuyer and Financial Education, Head Start (ages 3-5), Housing Technical Assistance, Individual Development Account 
and Family Self Sufficiency Programs, MI ENROLLS, School Success, Weatherization, Senior Volunteer Program. 

 
Northwest Michigan Human Services Agency, Inc (NMHSA) 
1640 Marty Paul 
Cadillac, MI  49601 
231-775-9781 or 800-632-7334 
Aging Programs, Community Planning, Crisis Prevention, Food Programs, Housing Technical Assistance, Michigan Works!, 
School Success, Weatherization. 

 
Prisoner ReEntry 
Contact: Individual Parole Agent 
Plan of services and supervision delivered through state and local collaboration for parolees re-entering the community. 

 
Project Hope 
2565 S Gladwin Rd (Corner of Gladwin Rd and Houghton Lake Dr) 
Prudenville, MI  48651 
989-366-5120 
Food Pantry 
M,W,Th,F 10-1130; 1230-2 

 
River House, Inc 
PO Box 661 
Grayling, MI  49738 
989-348-3169 ~ Homeless & Domestic Violence Shelter /  
 

Roscommon County Commission On Aging 
2625 Townline Rd 
Houghton Lake,  MI  48629 
989-366-0205 
Home delivered and congregate meals, respite, homemaker services, personal care and National Family Caregiver Support 
(grandparents raising grandchildren).  Medicare Medicaid Assistance Program 
 
Roscommon County Housing Commission 
PO Box 420 
Roscommon, MI  48653 
989-275-8306 
Assistance for homeowners to repair or replace their roof, windows, insulation, siding, well, septic, furnace, electrical, plumbing and 
to provide handicap accessibility. 

 
Roscommon County Mini-Bus 

2665 S Townline Rd 
PO Box 284 
Prudenville, MI  48651 
989-275-4034 
Local transit system; tokens available. 

 
Rural Development USDA 
240 W. Wright St 
West Branch, MI  48661 
989-345-5470, Ext. 4 
Loans for new or rehab on existing homes in rural areas. 
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St. Vincent de Paul 
Service Area: Higgins Lake, Roscommon and Saint Helen 
903 Lake St 
Roscommon, MI  48653 
989-275-5204 
Assistance with rent, foreclosure, utilities and food. 
 
Service Area: Houghton Lake, Prudenville and West Branch 
329 W West Branch Rd 
Prudenville, MI  48621 
989-366-7613 
Assistance with rent, foreclosure, utilities and food. 

 
Supportive Services for Veteran Families (SSVF) 
800-632-7334 
Financial and case management services for rent, utilities, relocation, vehicle repair, child care, supplies needed for employment. 
 
The Salvation Army 

Service Area: Houghton Lake, Prudenville 
7059 W Houghton Lake Dr 
Houghton Lake, MI  48629 
989-422-5622 
Vouchers for motel/hotels, emergency food, transportation, clothing, furniture, medical assistance, rent, security deposit and 
Consumers Energy People Care Program. 

 
Third Level 
115 N First St 
Alpena, MI  49707 
800-442-7315 
Services for at risk and runaway teens 12 to 20 years of age.  Counseling for families and individuals.  Temporary housing for 18 to 
20 year olds. 
 
Veterans Affairs 
500 Lake St  
Roscommon MI 48653  
989-275-7697  or 275-6047 
Email:  veterans@roscommoncounty.net  
Monday through Friday – 8:30 am – 4: 30 pm, Closed 12-1pm for lunch. 
Accredited Service Officers offering County Veterans Affairs assistance with service connected compensation, pension, medical benefits, 

medical transportation to VA facilities, locating discharge documents, utilities assistance, burial benefits for veterans and/or their dependents . 
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