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Agency
¢ Private not for profit

¢ 11 county Northeast Michigan
core service area

¢ 21 county Head Start service
area

¢ 12 county Area Agency on
Aging

+ 30 member tripartite board

¢ Average $45 million annual
budget

+ Inexcess of 600 employees

¢ 4% Indirect Cost Rate
(administration fees)

Programs

¢ Area Agency on Aging

¢ Client Service

¢ Community Development

¢ Early Childhood Services

¢ School Success Partnership
¢ Volunteer Services

Alcona Mecosta
Alpena Midland
Arenac Montmorency

Bay Ogemaw

Cheboygan Osceola

Clare Oscoda
Crawford  Otsego
Gladwin Presque Isle
Huron Roscommon
losco RENEL

Lapeer Tuscola

2019

623,229 MEALS provided to senior &
home bound individuals

8,601 HOUSEHOLDS received food
boxes

2,971 CHILDREN received early child-
hood services

3,559 YOUTH enhanced their academic
career

255,800 HOURS donated to programs

$459,848 EMERGENCY payments dis-
tributed

14,182 SENIORS maintained independ
ent living
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Our Mission at Northeast Michi-
gan Community Service Agency
(NEMCSA) is to provide quality
programs and  services to
strengthen and enhance the self-
sufficiency of individuals, families
and communities through the best
use of human and financial re-
sources, focusing on those who
are experiencing an economic

hardship.

Vision

Our vision is that every child,
adult, and family has the oppor-
tunity to achieve their fullest
potential to live in a safe,
healthy, thriving community.

Values

The four cornerstones of our
beliefs and values are dignity,
excellence, diversity, accounta-
bility.

We treat every one with dignity
and respect.

We strive to achieve excellence
in our work and our service

We value diversity and honor
individual differences.

We are accountable for our
actions.

Northeast Michigan
Community Service Agency, Inc.

989.358.4600 866.484.7077
www.nemcsa.org
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Adult Day Care Services

Care Management (CM)

Commodity Supplemental Food Program
(CSFP)

Congregate Meals

Creating Confident Caregivers™

Early Head Start

Emergency Solutions Grant (ESG)
Family Rehousing Program (FRP)
Family Self Sufficiency (FSS)
Foreclosure Services Program

Foster Grandparent Program (FGP)
Great Start Readiness Program (GSRP)
Head Start

Home Delivered Meals

Il;l_clJ_[[nebuyer Education & Financial Capa-
ility

Homeless Assistance Programs
Homeless Technical Assistance
Housing Choice Voucher Program (HCV)

Individual Development Account Program
(IDA)

In-Home Services

Legal Services

Long Term Care Ombudsman
Matter of Balance

Medicaid/Medicare Assistance Program
(MMAP)

MI Café

Michigan Assistive Technology Loan
MI-Choice Waiver Program

National Family Caregiver Support
Personal Action Towards Health (PATH)

Retired and Senior Volunteer Program
(RSVP)

School Success Program
Senior Companion Program (SCP)

Tailored Caregiver Assessment and Re-
ferral (TCARE®)

The Emergency Food Assistance Pro-
gram (TEFAP)

Utility and Deliverable Fuels Program
Weatherization

www.nemcsa.org
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