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SERVICE NEED LEVELS - MI CHOICE WAIVER 

MI Choice par�cipants are classified into a service need level based upon the par�cipant’s immediacy of need for the 
provision of services and the availability of informal supports to ensure each par�cipant’s needs are met in the event 
of an emergency. Service providers must target services to the highest priority par�cipants in emergencies. NEMCSA 
providers reference the nursing notes of each par�cipant assessment for service need level classifica�on.  

Immediacy of need for the provision of services: 
     1. Immediate – the par�cipant cannot be le� alone  
     2. Urgent – the par�cipant can be le� alone for a short �me (less than 12 hours)  
     3. Rou�ne – the par�cipant can be le� alone for a day or two 
 
Availability of Informal Supports: 
     1. No informal supports are available for the par�cipant 
     2. Informal supports are available for the par�cipant 
     3. The par�cipant resides in a supervised residen�al se�ng (SRS) 
 

 


