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Phone Numbers: 

Main Phone: 

989-497-2500 

 

Mental Health Call Center: 

989-497-2500 ext.11959 

 
 

Suicide Prevention is  

everyone’s business. 

 

Aleda E. Lutz 

VA Medical Center 

Patient Advocate: 

989-497-2500 

Q: Must I receive all COMPACT ACT 

care at a VA facility? 

 

A: You may receive emergency suicide 

care at a VA or non-VA facility 

 

Q: What do I do if I receive a bill for 

emergent suicide care? 

 

A: If you receive a bill for COMPACT 

related care, please contact your local 

VA facility patient advocate or the num-

ber provided on your bill. 

 

Q: What if I do not agree with the VA 

decisions made related to emergent 

suicide care? 

 

A: If you do not agree with decisions 

made, please contact your local VA 

medical center patient advocate. 



 

The most important information is included here 

on the inside panels. Use these panels to intro-

duce your organization and describe specific prod-

ucts or services. This text should be brief and 

should entice the reader to want to know more 

about the product or service. 

You can use secondary headings to organize your 

text to make it more scannable for the reader. 

Lorem ipsum dolor sit amet, consectetuer adipis-

cing elit, sed diem nonummy nibh euismod tincid-

unt ut lacreet dolor et accumsan et iusto odio 

dignissim qui mmy nibh euismod tincidunt ut 

lacreet dolore magna aliguam erat volutpat. 

Main Inside Heading 

Under the COMPACT ACT, Veterans 

with acute suicidal crisis can go imme-

diately to any VA or non-VA 

healthcare facility for emergency 

health care at no cost.  VA will pro-

vide, pay, or reimburse treatment,  

emergency suicidal care, and trans-

portation costs for eligible Veterans. 

 

 

 

 

What is Emergent 

 Suicidal Care? 

 

Care that ensures immediate safety 

and reduces the severity of distress, 

or requires the need for urgent care/

emergency intervention. 

An induvial is considered to be at 

imminent risk of self harm. 

What is COMPACT Act? 

What is an 

Acute Suicidal Crisis? 

 

 

What Services are          
Available? 

COMPACT Act covers the  
following care at no cost: 
 

• Up to 30 days of inpatient or  cri-
sis residential care  

 

• Up to 90 days of outpatient care 
(includes medical and mental 
health care) 

 

• Prescription medications  
 
 

• Emergent suicidal care and 
emergency transportation 

How it Works 

For an Acute Suicidal Crisis: 
 
• Call the Veterans Crisis Line at 988 

option 1, text 838255; or 
 
• Present to your nearest  VA or non-

VA emergency room  
 
• Inform staff you are a Veteran 
 
• Notify the VA by calling 
      1-844-724-7842 
 

For all emergencies: 
 
• Call 911 or present to your   nearest 

VA or non-VA emergency room 

Who is Eligible? 

Veterans are eligible for emergent  suicide care if 

they are in an acute  suicidal crisis and are: 

 

• Veterans discharged from active duty  

      under conditions other than dis- 

      honorable after a period of 24 months  

      of active service. 

•  Veteran who served more than 100  

       days under a combat exclusion or in  

       support of a contingency operation,  

       either directly or by operating an             

       unmanned aerial vehicle from            

       another location, who were dis- 

       charged under conditions other than  

       dishonorable. 

• Veterans who were the victim of a  

      physical assault of a sexual nature, a  

      battery of sexual nature, or sexual  

      harassment while serving in the  

      armed forces.  

**If you have questions about your  

eligibility, please contact:** 

Aleda E. Lutz 

Eligibility and Enrollment Office 

989-497-2500 


